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FIVE STAR CREDIT UNION 
MEMBERSHIP AGREEMENT 

 
This Agreement contains the rules, terms and conditions that govern your accounts with Five Star Credit Union (hereinafter “Credit 
Union” or “We”).  Please read this Agreement carefully and keep a copy.  Please call us if you have any questions. 
 
MEMBERSHIP  
To be eligible for membership in the Credit Union you must be an individual or entity qualifying within the Credit Union’s field of 
membership and you must purchase and maintain one share (“the membership share”) as required by the Credit Union’s Bylaws.  By 
signing this Membership Agreement and/or any Master Membership Application, you represent that you are eligible for membership in 
the Credit Union.  You authorize us to check your account, credit, and employment history, and obtain a credit report from third parties, 
including credit reporting agencies, to verify your eligibility, and continued eligibility, for accounts, loans, products, and services. 
 
Upon request, we will give you the name and address of each agency from which we obtain a credit report regarding your account. We 
agree not to disclose account information to third parties except when: (1) it is necessary to complete a transaction; (2) the third party 
seeks to verify the existence or condition of your account in accordance with applicable law; (3) such disclosure complies with the law 
or a government agency or court order; or (4) you give us written permission.  
 
 
DEFINITIONS 
In this Agreement, the plural shall also mean the singular, the masculine shall also mean the feminine, and vice versa.   
 
The terms defined in this paragraph shall have the following meanings: 

• The term “Account” means all accounts and services provided by the Credit Union. 
• The term “Account Owner” or “Owner” means any “Primary Account Holder” and any “Joint Owner”. 
• The term “Agreement” means this Membership Agreement, all Master Membership Applications, the Truth in Savings 

Disclosure and Fee Schedule and any applicable rate schedules, fee schedules, and disclosures. 
• The term “Available Balance” means the amount of money in your account that is available for your use and is the most current 

record we have about the funds in your account. It is your actual balance less: (1) holds placed on deposits; (2) holds based 
upon pending debit card or other transactions that have been authorized but are not yet posted; and (3) any other holds, such as 
holds related to pledges of account funds and minimum balance requirements or to comply with court orders. 

• The term “ATM” means the automated teller machines and interactive teller machines available for your use. 
• The terms “Credit Union”, “We,” “Us,” “Our” and “Ours” means Five Star Credit Union. 
• The term “Debit Card”, “Card”, or “ATM Card” means the Credit Union’s VISA, MasterCard, or other provider’s debit/check 

card and any duplicates and renewals we issue. 
• The term “Home Banking” means the Credit Union’s online banking website, which includes, but is not limited to, Home 

Banking, E-Statements and Bill Payer.  
• The term “IRA Account” means Individual Retirement Account. 
• The term “Item” means share drafts, deposit drafts, checks, electronic debits, electronic credits, drafts or any other negotiable 

methodology for changing an account.  
• The term “Joint Owner” means any Account Owner. 
• The term “Multiple Owner Account” means any Account owned by more than one Owner. 
• The term “Phone Link” means the Credit Union’s telephone/audio response system. 
• The term “PIN” means the personal identification number give or selected by you, which you must use in conjunction with the 

Debit Card, Voice Response or Home Banking. 
• The terms “Primary Account Holder,” “Primary Member,” or “Primary Owner” means the person who is admitted as a Credit 

Union member and whose name appears as “Primary Member” on the Master Membership Application. 
• The term “Master Membership Application” means the Account Card(s) you sign to establish accounts with us. 
• The term “Statement” means a periodic statement of account or items notifying you of activity in your account. 
• The term “Sub Account” means an account other than the share (member) account. 
• The words “You,” “Your,” and “Yours” shall refer to each person signing the Master Membership Application. 
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AGREEMENT 
By signing the Master Membership Application, Account Card, or Agreement, the person who is the “Primary Member” in the Credit 
Union subscribes for one share, the value of which shall be determined from time to time by the Credit Union’s Board of Directors.  
You agree to conform to the Credit Union’s bylaws and amendments thereof, copies of which are available to you.  
You further agree as follows:   

1. This Agreement governs your use of our accounts and services. 
2. All prior representations, promises, and conditions in connection with the subject matter hereof are merged in this Agreement. 
3. Any representation, promise, or condition not incorporated herein is unenforceable. 
4. This Agreement amends, replaces and supersedes any prior agreement. 
5. Each Account is subject to such other items, conditions, rules, procedures, policies and requirements as the Credit Union’s 

Board of Directors may establish from time to time. 
6. Changes will be effective on the date that the Board specifies or as otherwise required by law. 
7. The Agreement may be modified by us from time to time without notice, unless required by law.   
8. Your continued use of your Account shall confirm your agreement to any such modification. 
9. Accounts created pursuant to the Agreement are not transferable as defined in 12 CFR, Part 204. 

 
BACKUP WITHHOLDING AND TAXPAYER IDENTIFICATION NUMBER (TIN) 
Federal Law requires that you provide us with your Taxpayer Identification Number (TIN).  For individuals, your TIN is your social 
security number.  For businesses, this will usually be your Employer Identification Number.  This number will be used when reporting 
the dividends you earn on your Account(s) to the Internal Revenue Service (IRS).  You understand that failure to provide this number 
will subject dividends and certain other payments paid to you under certain circumstances to backup withholding. Falsification of your 
TIN is a violation of federal law.  If you have provided us with your TIN, you will not be subjected to backup withholding unless: 

1. The IRS notifies us that your TIN is incorrect; 
2. You are notified by the IRS that you are subject to backup withholding because you failed to report all your interest and/or 

dividends on your tax return; 
3. You failed to certify to us that you are not subject to backup withholding on your Master Membership Application; or 
4. You failed to certify your TIN on the Master Membership Application. 

You agree that we may withhold taxes from any dividends or interest earned on your account as required by federal, state or local law 
or regulations. Your failure to furnish a correct Taxpayer Identification Number (TIN) or meet other requirements may result in backup 
withholding. If your account is subject to backup withholding, we must withhold and pay to the Internal Revenue Service a percentage 
of dividends, interest, and certain other payments. If you fail to provide your TIN within a reasonable time, we may suspend opening 
your account or close your account and return the balance to you, less any applicable service fees. 
 
 
SHARE REQUIREMENTS 
You may withdraw your membership share only by using methods that have been approved by us, provided that our failure to enforce 
this provision in any instance shall not be a waiver of our right to enforce it in the future.  If you reduce your balance below the par 
value of one share, you may be subject to a fee and your membership being terminated because you do not own at least one membership 
share. 
 
OWNERSHIP 
Single Owner Accounts 
A Single Owner Account is an Account owned by one member including any individual, corporation, partnership, trust or other 
organization qualified for Credit Union membership. 

 
Multiple Owner Accounts 
All Multiple Owner Accounts (except IRA accounts) are joint accounts with rights of survivorship, not tenancies by the entireties or 
tenancies in common.  Upon the death of an Owner, that person’s interest will pass to the surviving Owner(s).  If there are two or more 
surviving Owners, the Account will be Joint with rights of survivorship, not held as tenancies by the entireties or tenancies in common. 
Any Owner of a Multiple Owner Account is authorized and deemed to be the agent of all Owners(s) and may act for the other Owner(s).  
The Credit Union may accept orders and instructions from any Owner.  Each Owner guarantees the signatures of the other Account 
Owners.  Any Account Owner may withdraw all funds in the Account, stop payment on Items drawn on an Account, transfer, or pledge 
to the Credit Union all or any part of the shares of any Account without the consent of the other Account Owner(s) with the Credit Union 
having no duty in such event to notify any other Account Owner(s).  Any such pledge shall survive your death and shall be superior to 
the rights of any other Account Owner(s). A surviving owner's interest is subject to the Credit Union's statutory lien for the deceased 
owner's obligations and to any security interest or pledge granted by a deceased owner, even if a surviving owner did not consent to it. 
Any Multiple Account Owner may be authorized to remove any and all other Joint Owner(s) from ownership.  The Joint Owner(s) so 
removed from this Account shall have no interest, rights, or privileges in and to the Account or assets thereof.  To be binding, such 
removal may be required to be in writing and in a form acceptable to us.  The Credit Union reserves the right at any time to require 
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written consent of all Account Owners for a change of ownership or termination of a Multiple Owner Account.  At any time the Credit 
Union may choose to advise the Joint Owner(s) being removed as to the request, including such notification after removal; but the Credit 
Union is under no obligation to notify the Joint Owner(s). 
If any Item deposited in a Multiple Owner Account is returned unpaid, an Account is overdrawn, or if we do not receive final payment 
on any transaction, each of the Multiple Owner Account owners is jointly and severally liable to the Credit Union for the amount of the 
returned item, overdraft, or unpaid amount and for any charges; regardless of which of you created the overdraft, deposited or charged 
the item, or benefited from the transaction(s).  If any Account Owner is indebted to the Credit Union, the Credit Union may enforce its 
rights against any account of an Owner or all of the funds in the multiple party account, regardless of who contributed such funds.   
Furthermore, the Credit Union may charge the amount of a negative balance against any other account from which any of the Account 
Owners is entitled to withdraw or charge such negative account balance as an advance pursuant to any existing loan of any Multiple 
Account Owner to satisfy the negative condition pursuant to any credit agreement any Multiple Account Owner has with the Credit 
Union.   
 
POD Accounts 
A Payable on Death (POD) Account is an instruction to the Credit Union that an Account so designated is payable to the Owner(s) 
during the Account Owners’ lifetimes, and upon the death of the last Account Owner, such POD Account is payable to any named and 
surviving POD beneficiary designated on your Master Membership Account Card or a separate beneficiary form. Accounts payable to 
more than one surviving POD beneficiary are owned jointly by such beneficiaries with rights of survivorship, not owned as tenants in 
the entirety nor owned as tenants in common.  Any POD designation must be written on the Master Membership Application and 
accepted by us.  Furthermore, any POD designation will apply to any and all subaccounts.  Notwithstanding the foregoing, any POD 
designation will not apply to Individual Retirement Accounts (IRAs), which shall be governed by a separate POD beneficiary 
designation.  The Credit Union shall at no time have any obligation whatsoever to notify any POD beneficiary of the existence of any 
Account or the vesting of the POD beneficiary’s interest in any Account.  Upon the death of the last surviving Owner, payment to any 
POD beneficiary shall be valid to discharge us from any liability to all POD beneficiaries. 
No POD beneficiary may pledge any part of the shares in this account as collateral for any loan or loans with us.  The death of an 
Account Owner shall not affect the validity of any statutory or consensual liens created prior to the death of such Account Owner(s). 
Any Account Owner may change (or revoke) any or all POD beneficiaries at any time; provided that any change or revocation of POD 
beneficiaries must be written on our account form and accepted by us.  Any POD beneficiary so removed shall have no interest, rights 
or privileges in and to the account or assets thereof.  To be binding on the Credit Union, any POD beneficiary revocation must be in 
writing via a Master Membership Application, and be accepted by us.    

 
Accounts for Minors 
The Credit Union may open accounts with a minor as the Primary Member and make payments of funds in such account directly to the 
minor without regard to his/her minority.  For any Account established by a minor, the Credit Union reserves the right to require the 
minor account to be a Multiple Owner Account with a Joint Owner who has the legal authority to contract  under Alabama law who 
shall be jointly and severally liable to the Credit Union for any returned Item, overdraft, or unpaid charges or amounts in such Account.  
The Credit Union may condition the account opening upon investigation of the Joint Owner who has the legal authority to contract under 
Alabama law. For accounts opened in Alabama, any custodial account is subject to the Alabama Uniform Transfers to Minors Act, and 
you are responsible for ensuring that you comply with this Act and for determining the legal effect of the Act on any given account. 
You understand and agree that only the minor for whom the account is established has an ownership interest in the funds on deposit 
when the account is governed by the Alabama Uniform Transfers to Minors Act. 
The Credit Union has no duty to inquire of the use or purpose of any transaction by the minor or any Account Owner.  The Credit Union 
shall not change the Account status when the minor reaches the age of majority, unless authorized to do so in writing by any Account 
Owner. 

 
Sub Accounts 
In addition to the Share Account, any Account Owner may open other accounts (Sub Accounts) by submitting an appropriate account 
card which we accept to open such Sub Accounts (Checking Accounts, Certificate of Deposit Accounts, IRA Accounts and Christmas 
Club Accounts are examples of Sub Accounts). 
Except for IRA Accounts, all Accounts (including Certificate Accounts) opened under the Share Account number will be owned by the 
same Owner(s), unless other ownership is unequivocally designated on the most recently executed Master Membership Application(s) 
for a particular Sub Account which is accepted by us.  An IRA Account is owned pursuant to designations in the IRA documents. Except 
for IRA Accounts, the Owner(s) of any Sub Account is controlled by the Account Card we accept and maintain for such Sub Account.  
 
Account Disputes Between Account Owners 
If the Credit Union receives notice of or is aware of a dispute between Account Owners or receives inconsistent instructions or claims 
from an Account Owner, including third party claims alleging an interest in the Account, the Credit Union may suspend or terminate 
the Account, require all Account Owners agree in writing to any transaction or require a court order to act by filing any legal action 
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(including an interpleader) for a determination of ownership and for resolution of the dispute.  You further authorize us to deduct our 
costs and expenses, including attorney’s fees, incurred and involved in filing, responding to, and pursing any dispute or legal action.  
 
INDIVIDUAL RETIREMENT ACCOUNTS (IRA ACCOUNT) 
Traditional, Roth and Coverdell Education IRA Accounts are available to applicable members.  IRA Account provisions are governed 
by separate document(s) that will be provided at the time you open these type accounts.   
Individuals under the age of 59½ may be subject to Internal Revenue Service penalties and payment of ordinary income taxes when 
withdrawing principal and dividends from a Traditional and Roth IRA Account.   

 
CERTIFICATE ACCOUNTS AND IRA CERTIFICATE ACCOUNTS 
The Certificate Account is non-negotiable and non-transferable.  Certificate Accounts may not be pledged, transferred, or assigned to 
any party other than this Credit Union.  Nothing contained in this Agreement or other agreements shall be construed so as to make any 
Certificate Account a demand deposit.  We reserve the right to require at least seven (7) days written notice of an intention to withdraw 
any funds represented by a Certificate.  This notice time may be increased according to our Bylaws or applicable law.  Additional terms 
and conditions are disclosed in the Truth in Savings Disclosure and Fee Schedule provided to you with this Agreement, and is 
incorporated by reference. 

 
CHECKING ACCOUNTS 
The Credit Union offers Checking Accounts (also called share draft accounts).    Please refer to the Truth in Savings Disclosure and Fee 
Schedule to determine fees, minimum balance requirements and monthly service charges. 
The Credit Union is under no obligation to pay any Item that contains a suspected forgery or alteration and, in such an event, we will 
incur no liability for any action regarding the nonpayment of any Item.  You agree that in no event will the Credit Union be liable for 
damages for the dishonor of any Item as long as we act in good faith and exercise ordinary care, regardless of whether you have a 
balance in your Account available to pay any Item that we fail to pay.  The Credit Union will not be liable for any loss resulting from 
not sending notice to you that the Item has been returned uncollected besides the periodic statement. 
The Credit Union will process checks, drafts, items, and other orders by electronic means and certain items will not be visually examined.  
You agree that we will set a minimum amount of an item we examine and will not examine an item less than that minimum amount.  
Such minimum amount will be based upon a reasonable standard for financial institutions in our geographic area.  You agree and 
acknowledge that the Credit Union will not examine items less that said minimum amount and is not liable or responsible for any lack 
of effective signatures, endorsements, alterations, or other matters which might have been discovered by an actual visual examination 
of an item. 
You will be sent a periodic statement that will indicate all transactions and activity on the Account during the statement period.  Such 
statement will be mailed to your last known address as shown on the Credit Union’s record.  You agree that the statement is sufficient 
to allow you to reasonably identify the Items without indicating the payee of any Item.  You have a duty to examine the statement and 
discover any Items containing unauthorized signatures or alterations.  If you discover any Items on the statement that differ from your 
records, you must promptly notify the Credit Union within  20 days from the date the item was available to you.  Failure to notify the 
Credit Union within this  20 days time frame will prevent you from recovering on the Item.  The Credit Union will not be liable for 
Items forged or altered in a manner not detectable by the Credit Union through reasonable means, including, but not limited to, forgery 
or alteration resulting from the unauthorized use of a facsimile signature machine. 
You understand that your original Items will not be returned to you.  You are responsible for examining each statement, requesting 
copies of questionable Items, and reporting any irregularities to the Credit Union.  For a fee, the Credit Union shall give you a copy of 
any paid Item charged to this Account upon receiving a written request from you.  You agree that the availability of obtaining a copy of 
a paid Item, upon request made to the Credit Union, constitutes a reasonable manner in which the Credit Union may make available 
paid Items.  We may charge this Account for this service in accordance with the fee schedule established by our Board of Directors.  
You agree that the Credit Union’s retention of Items does not alter or waive your responsibility to examine your statements or alter the 
time limits for notifying the Credit Union of any forgery, alternation, errors or objections. 
In the event we pay an Item drawn on this Account, we may charge this Account the amount of such Item, even if the Item is presented 
more than six (6) months after its date. 
If an Item is presented for payment and the amount of such Item exceeds the fully paid and collected share balance in this Checking 
Account, we may assess this Account a charge (to be established from time to time by our Board of Directors) for the presentment of 
such Item regardless of whether or not the Item is paid and how many times the item is presented. 
You agree the Credit Union shall not be responsible for the acts or omissions of any other party selected in connection with this Account 
or the condition of any Item, draft or other Item handled under this account subject to the Credit Union’s duty to exercise ordinary care. 

 
Overdrafts 
Although we are under no obligation to pay any Item that exceeds the fully paid and collected share balance in the Account, we may, at 
our option, pay such Item or permit the withdrawal even though the payment or withdrawal causes an overdraft in the account.  The 
Credit Union, by covering one or more overdrafts, does not agree to cover overdrafts in the future and may discontinue covering 
overdrafts at any time.  We pay overdrafts at our unilateral discretion.  Therefore, we do not guarantee that we will always authorize 
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and pay any particular transaction.  If we do not authorize and pay an overdraft, your transaction will be declined.  If the Credit Union 
decides to pay an item that overdraws your Account, you agree to immediately pay the overdraft amount plus a fee as disclosed in the 
Fee Schedule.  The Credit Union considers the Available Balance when determining the balance upon which to pay an Item.  
 
In the event there is a negative balance, each signer on the Account and each Account Owner is jointly and severally liable for the 
negative balance, any fees incurred, and interest thereon.  The Credit Union may charge the amount of the negative balance against any 
other account from which any of you, jointly or individually, are entitled to withdraw money or perform a credit advance pursuant to 
any credit agreement between any of you and the Credit Union. 
 
UNDERSTANDING YOUR ACCOUNT BALANCE 
Your share draft account has two kinds of balances: the actual balance and the available balance.  Your actual balance reflects the full 
amount of all deposits to your account as well as payment transactions that have been posted to your account.  It does not reflect checks 
you have written and are still outstanding or transactions that have been authorized but are still pending.  Your available balance is the 
amount of money in your account that is available for you to use and is the most current record we have about the funds in your account.  
Your available balance is your actual balance less: (1) holds placed on deposits; (2) holds based upon pending debit card or other 
transactions that have been authorized but are not yet posted; and (3) any other holds, such as holds related to pledges of account funds 
and minimum balance requirements or to comply with court orders. Your available balance is updated throughout the day as transactions 
are posted. We use your available balance to determine whether there are sufficient funds in your account to pay items, including checks 
and drafts, as well as Automated Clearing House (“ACH”), debit card and other electronic transactions.  Pending transactions and holds 
placed on your account may reduce your available balance and may cause your account to become overdrawn regardless of your actual 
balance. If a merchant obtains a prior authorization on funds but fails to submit a one-time debit transaction within three business days 
of that authorization, we must release the authorization hold. The available balance will not reflect this one-time debt transaction once 
the hold has been released, but the transaction may still post to the account. You should assume that any item which would overdraw 
your account based on your available balance may create an overdraft. You may still overdraw your account even though the available 
balance appears to show there are sufficient funds to cover a transaction.  Your Available Balance is displayed on mobile app, online 
banking, receipt, and telephone banking.    
 
How Transactions are Posted to Your Account.  Basically, there are two types of transactions that affect your account:  credits (deposits 
of money into your account) and debits (payments out of your account).  It is important to understand how each is applied to your 
account so that you know how much money you have and how much is available to you at any given time.   
 
Deposits (and credits) are generally posted to your account when we receive and process them. However, in some cases when you 
deposit a check, the full amount of the deposit may not be available to you at the time of deposit.  Please refer to the Funds Availability 
Policy Disclosure provided at the time you opened your account for details regarding the timing and availability of funds from deposits. 
Debits (payments from your account).  There are several types of debit transactions.  Common debit transactions are Checks, ACH 
Payments, PIN Based Debit Card Purchase Transactions, and Signature-Based Debit Card Purchase Transactions.  There are many ways 
transactions are presented for payment by merchants, and we are not necessarily in control of when transactions are received.   
 
The following frequently-used transactions are processed in groups in this order: 1. Checks cashed by our employees or that you have 
written to the Credit Union; 2. Items that are submitted electronically, such as ACH items, debit card transactions, preauthorized 
transfers, telephone initiated transfers and any other authorized electronic transfers, such as ATM withdrawals; 3. Debit card or POS 
transactions that merchants have presented to us for payment; 4. Transfers from one account to another; 5. ACH debits; 6. Checks written 
to third parties. Transactions may be processed in any order depending upon type and when received by the Credit Union.  
 
 Example:  Member A has an Available Account Balance of $500.00. A check is deposited for $500.00 and $300.00 is made available 
immediately and the other $150.00 is placed on a 2 business day hold. The Available Balance would be $800.00 and the Balance would 
be $1,000.00. Items presented in any manner above would be paid or approved based on the Available Balance of $800.00.  
 
Example: Member B has an Available Balance of $500.00 with a balance of $550.00 due to a recent Debit Card transaction for $50.00 
that is pending. A check/share drafts is presented for payment in the amount of $525.00. The check is more than the Available Balance 
so the item would be returned as Insufficient or paid using Courtesy Pay, resulting in a negative balance. However, when the pending 
debit card transaction posts it will not result in an additional fee. 
 
Example:  
Assume the member has an available balance of $25.00 in her share account and a $35.00 debit card transaction posted to her account. 
If this member has not opted in to Courtesy Pay the debit card transaction would post resulting in a new Available Balance -$10.00 or 
negative ($10.00). 
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Assume the member has an available balance of $25.00 in her share account and a $350.00 debit card transaction was authorized and 
posts to her account. Because this member was opted in to Courtesy Pay the debit card transaction would post, but a $35.00 Courtesy 
Pay fee would be charged resulting in a new Available Balance -$360.00 or negative ($360.00). 
 
Assume the member has an Available Balance of -$525.00 or negative ($525.00) in her share account and a $10 transaction posts to her 
account. The member’s maximum overdraft limit is negative $500.00 so this $10.00 transaction would be rejected and a Return 
Check/Overdraft Charges fee would be charged. This would result in a new Available Balance of -$560.00 or negative ($565.00).  
 
 
 
Stop Payments 
Negotiable Items and Checks 
You may request that we stop the payment of a draft issued by you by a written stop payment order.    You may also orally request a 
stop-payment by calling us at 334-793-7714 or 888-619-1711.  Any oral stop-payment order is valid for 14 calendar days.  Unless 
renewed, a written stop payment of a draft will expire after six (6) months. Your stop-payment order must be received at such time and 
in such manner as to afford us a reasonable opportunity to act on it prior to any other action being taken on the draft.  You agree that in 
order for us to have a reasonable opportunity to act, we must receive your stop-payment request at least two (2) business days before 
the draft is received by us for posting to your Account.  The term “business day” does not include any Saturday, Sunday, or federal 
holiday, even though our office may be open.  We may charge you a fee for each stop-payment order.  Such stop-payment must be 
renewed every six (6) months to avoid payment of the check.   
 
ACH Transactions 
The Credit Union reserves the right to refuse to honor any requests to stop payment of any ACH Item for any reason consistent with 
good faith and the exercise of ordinary care.  Unless you give the correct Account number, and correct Item amount, the Credit Union 
has no responsibility to stop payment.  If the Credit Union credits your Account after paying an Item over a valid and timely stop 
payment order, you agree to assist the Credit Union if it takes legal action upon the Item.  You agree to hold harmless and indemnify 
the Credit Union against all claims, costs, attorney’s fees, damages, and other expenses or losses that may be incurred by the Credit 
Union, its employees, or agents on account of a stop payment order.  This applies to ACH items you issue on your Account.  You do 
not have the right to stop payment on any Item or ACH issued by the Credit Union or drawn on any Account other than your Checking 
Account. We may provisionally credit your account for an ACH transfer before we receive final settlement. If we do not receive final 
settlement, we may reverse the provisional credit or require you to refund us the amount provisionally credited to your account, and the 
party originating the transfer will not be considered to have paid you. 
 
Stale-dated (post-dated) Checks 
We, at our full and complete discretion, may pay a check, other than a cashier’s, tellers or certified check, presented for payment more 
than six months after its date.  If you do not want us to pay a stale-dated check, you must place a stop-payment order on the check in the 
manner described above. We strongly suggest that you date checks with a current date. You agree not to issue any check or draft that is 
payable on a future date (postdated). WE WILL NOT BE LIABLE TO YOU FOR PAYING CHECKS WHICH ARE POST-DATED, 
STALE DATED (OLDER THAN SIX MONTHS) OR DO NOT BEAR A DATE. 
 
Payment Order of Checks 
Checks, drafts, transactions and other items may not be processed in the order that you make them or in the order that we receive them.  
We may, at out sole discretion, pay a check, draft or item, and execute other transactions on your Account in any order we choose.  The 
order in which we process checks, drafts and other items may affect the total amount of overdraft fees that you may be charged. Checks, 
drafts, and negotiable instruments are generally paid in order from smallest to largest.  
 
REMOTELY CREATED CHECKS OR DRAFTS  
For purposes of this paragraph, "account" means a transaction account, credit account, or any other account on which checks or drafts 
may be drawn. A remotely created check or draft is a check or draft created by someone other than the person on whose account the 
check or draft is drawn. A remotely created check or draft is generally created by a third-party payee as authorized by the owner of the 
account on which the check or draft is drawn. Authorization is usually made over the telephone or through online communication. The 
owner of the account does not sign a remotely created check or draft. In place of the owner's signature, the remotely created check or 
draft usually bears a statement that the owner authorized the check or draft or bears the owner's printed or typed name. If you authorize 
a third party to draw a remotely created check or draft against your account, you may not later revoke or change your authorization. It 
is your responsibility to resolve any authorization issues directly with the third party. We are not required to credit your account and 
may charge against your account any remotely created check or draft for which the third party has proof of your authorization. 
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SPECIAL ACCOUNT INSTRUCTIONS 
You may request the Credit Union to facilitate certain trusts, wills, or court-ordered account arrangements.  However, we cannot counsel 
you as to which account arrangement most appropriately meets the specific requirements of your trust, will, or court order.  The Credit 
Union does not administer trust accounts.  The Credit Union may, at its sole and uncontrolled discretion, permit accounts to be owned 
by trusts on a case-by-case basis. You acknowledge and agree that if the Credit Union permits a trust account to be opened, the Credit 
Union will have no liability whatsoever for monitoring the actions of the trustee or for ensuring the terms of the trust are followed.  
If you ask the Credit Union to follow any instructions that the Credit Union believes might expose it to claims, lawsuits, expenses, 
liabilities, or damages, whether directly or indirectly, the Credit Union may refuse to follow your instructions or require you to post a 
bond or obtain some other protection.  You agree to hold harmless and indemnify the Credit Union from any and all claims or losses 
that may arise out of any transaction pertaining to any Account.  Furthermore, the Credit Union has no responsibility to determine if the 
trustee, personal representative, administrator, or any other fiduciary has been duly appointed and qualified to act in that capacity, nor 
whether any transaction by a fiduciary involving such an account is in accordance with or authorized by applicable law or agreement.  
The Credit Union’s only obligation with such accounts is to act as a depository for the funds in the account.  Account changes requested 
by you, or any other Account Owner, such as adding or closing an account or service, may be required to be in writing and signed and 
the same must be evidenced as accepted by the Credit Union at its sole and uncontrolled discretion. 
 
DEPOSITS 
Funds deposited in person to a Credit Union employee are considered deposited that day.  Funds mailed to the Credit Union are deposited 
and posted after receipt.  Funds deposited in non-staffed depositories are considered received after being processed, confirmed pursuant 
to Credit Union procedures and posted to your Account.  If you make a deposit on a business day that we are open, we will usually 
consider that day to be the day of your deposit.  All non-cash items credited to this Account will be credited conditionally, subject to 
final payment, and such items may be charged back from any Account in which you have an ownership interest or the right to withdraw, 
at any time until the proceeds thereof in money (U.S. Dollars) have been actually received by us.  If any Item deposited in an Account 
is returned unpaid, you are jointly and severally liable to the Credit Union for the amount of the returned Item and any charges, regardless 
of who deposited the Item or benefited from the transaction.  We shall not be obligated to notify you that an Item has been dishonored 
or not otherwise collected.  We reserve the right to pursue collection of previously dishonored items at any time, including giving a 
payor any extra time beyond any midnight deadline.  We will not be responsible for recognizing any conditions and/or written instruction 
concerning payment contained on an Item deposited to or drawn on an Account, including, but not limited to, restrictive endorsements 
or postdated Items. 
If you make a deposit, transfer, or payment at an unstaffed depository, you agree that the correct amount in the event of discrepancy 
between a written receipt or deposit slip and our accounting will be the amount that our procedure concludes was found in the envelope 
used to make the transaction.  You agree that our conclusion regarding the amount deposited is final. 
 
DIRECT DEPOSITS 
We may offer direct deposit options allowing you to pre-authorize deposits (e.g., payroll checks, Social Security, retirement checks, 
other government checks, etc.) or transfers from your Accounts with us.    If you wish to cancel the direct deposit or pre-authorized 
transfer option, you must notify us at least 30 days prior to the next scheduled date for any direct deposit or pre-authorized transfer.  If 
any amount is deposited into your Account by mistake, you authorize us to deduct the amount from your Account at any time without 
prior notice. If your account is overdrawn, you authorize us to deduct the amount your account is overdrawn from any deposit, including 
deposits of government payments or benefits. If we are required to reimburse the U.S. Government for any benefit payment directly 
deposited into your account, we may deduct the amount returned from any of your accounts, unless prohibited by law. 
 
NIGHT DEPOSITS  
Each deposit placed in the night depository shall be contained in a pouch/envelope approved or supplied by us and securely 
locked/sealed.  You agree not to deposit any article or container (other than the pouch approved/slip or supplied by us) in the 
night depository. The night depository is to be used only for the deposit therein of cash and checks, drafts or other items intended for 
deposit to your Account and loan payments. You expressly agree to accept as final and conclusive the record of the Credit Union as to 
what property was in the envelope when opened and the count of the Credit Union shall be final and binding. 
 
ENDORSEMENTS 
Each of you appoints the other Account Owner(s) as your attorney-in-fact for any purpose including, but not limited to, the power to 
deposit funds and endorse any Item payable to any Account Owner.  You agree that the deposit of any item to your Account is the legal 
equivalent of every Owner’s endorsement of such item for deposit.  You authorize the Credit Union to supply any missing endorsement 
for you on any Item or other instrument tendered for your Account.  We are relieved of any liability in connection with collection of 
such Items that are handled by us and we shall not be liable for acts of our agents, subagents or others, or for any casualty. You agree to 
indemnify us from any loss due to an endorsement or other writing placed on a check in violation of the Federal Reserve’s Regulation 
CC. If a check, draft, or item that is payable to two or more persons is ambiguous as to whether it is payable to either or both, we may 
process the check, draft, or item as though it is payable to either person. If an insurance, government, or other check or draft requires an 
endorsement, we may require endorsement as set forth on the item. 



 
 

Page 8 of 22 
©Kudulis, Reisinger and Price, LLC, 2025           v1 

 
The Credit Union does not offer an account in which two or more signatures are required to perform a withdrawal or to endorse an item 
or instrument. Any request or attempt to require two or more signatures on an item or instrument, withdrawal slip, signature card, or 
other document will only impact Your internal procedures or practices, and will not be binding upon or control the Credit Union’s 
requirements. The Credit Union may pay items, instruments, wires, ACH, electronic transactions, or any other withdrawal request 
approved by You, an individual Account Owner.  
 
ACTIONS BY LEGAL REPRESENTATIVES 
You agree that we are authorized, but not contractually required, to recognize the authority of any attorney-in-fact, guardian, custodian, 
trustee, or agent legally appointed by you or by a court of competent jurisdiction for the transaction of business on your Accounts.  In 
doing so, we will have no duty to inquire as to the use or purpose of any transaction by any legal appointee. You agree that we are not 
obligated to conduct any transaction except those actually authorized by you. 
In order to honor the appointment of an attorney-in-fact, we may require, at our full and complete discretion, such person to indemnify 
us for any loss, claims, or damages arising from our reliance on the appointment of the attorney-in-fact.  You agree to allow us to forward 
any power of attorney presented to us to our attorneys for review and agree that any delay caused by such review is authorized and 
reasonable under the circumstances.  
 
LEGAL ACTIONS 
If the Credit Union is served with a subpoena, garnishment, levy, or any other court order requiring action on your account, we will 
comply with the terms of said court order. You acknowledge and agree that we may freeze your account(s), including any accounts on 
which you are a joint owner, without notice to you, when necessary to comply with a court order at our sole discretion. We may take 
action against an account even if the legal action does not involve all account owners. You acknowledge that the Credit Union will have 
no liability to you for any overdrafts, returned items, or other losses incurred because your account has been frozen or otherwise 
restricted. The Credit Union may charge you a fee for any legal services, costs, or other expenses that the Credit Union incurs due to a 
legal action against you or your account, and you expressly grant the Credit Union the right to charge such fee directly to your account. 
 
INACTIVE ACCOUNTS 
An Account may be considered dormant/inactive when there has been no transaction other than dividend postings for a period established 
by the Board of Directors.  The Credit Union may charge a fee for continuing to process your dormant/inactive Account as set forth in 
the Truth in Savings Disclosure and Fee Schedule.  The Credit Union will send notice to you, if required by law, at your last known 
address prior to imposing any fee.  You authorize us to transfer funds from any account from which you can withdraw to cover any such 
fee.  To the extent allowed by law, the Credit Union reserves the right to transfer the Account funds to an account payable and to suspend 
any further account statements, dividends and interest payments. The Credit Union may accept an ACH credit to return an account to 
active status, and the receipt of an ACH credit may be accepted as a request to re-open, re-activate, and/or return a membership to good 
standing.  
 
UNCLAIMED FUNDS 
If a deposit or withdrawal has not been made on the Account and the Credit Union has had no other sufficient contact with you within 
the period specified by state law, the Account will be treated as unclaimed.  Unclaimed funds will be reported and remitted in accordance 
with state law.  Once funds have been turned over to the state, the Credit Union has no further liability to you for such funds and if you 
choose to claim such funds, you must apply to the appropriate state agency. 
 
TERMINATION OF ACCOUNT 
The Credit Union may terminate your Account at any time without notice to you or we may require you to apply for a new account upon 
the occurrence of any one of the following: (1) there is a change in Owners or authorized signer; (2) there has been a forgery or fraud 
reported or committed involving your Account; (3) there is a dispute as to the ownership of the funds in the Account; (4) any share 
drafts are lost or stolen; (5) there are excessive returned unpaid Items not covered by an overdraft protection plan; (6) there has been 
any misrepresentations or any other abuse of any of your Accounts;  (7) the Credit Union reasonably deems it necessary to prevent a 
loss to the Credit Union;  (8) the Credit Union believes such termination to be in the best interests of the Credit Union.   
We have the right to terminate any Account and to terminate all of our liability hereunder by mailing our check for the balance of this 
Account to the address on file for any Account Owner; or (9) as otherwise permitted by law.   
You may terminate any single party account at any time by notifying the Credit Union in writing.  The Credit Union reserves the right 
to require the consent of all Multiple Account Owners for the termination of a Multiple Owner Account.  As long as we act in a manner 
consistent with good faith and the exercise of ordinary care, we may refuse to honor any request to close your Account. 
The Credit Union is not responsible for payment of any Checking Account withdrawal, or other Item after your Account is terminated; 
however, if the Credit Union pays an Item after termination, you agree to reimburse the Credit Union for the payment. 
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TERMINATION OF MEMBERSHIP 
You may be denied services or expelled from membership for any reason permissible under applicable law or adopted policy, including 
causing a loss to the Credit Union.  You are no longer a member if you do not own at least one share of $5.00. You may voluntarily 
terminate your membership at the Credit Union after giving notice of your intent to withdraw from membership and withdrawing all 
funds on deposit as legally required of the Credit Union. We may restrict account access and services without notice to you when your 
account is deemed high risk, you have been abusive, per a Credit Union procedure, or as permitted by law. 
 
DEATH OF ACCOUNT OWNER 
The Credit Union may continue to honor all transfers, withdrawals, deposits, and other transactions on the Account until the Credit 
Union is notified in writing of a member’s death and until we have reasonable opportunity to act regarding such death.  During the ten 
(10) days following written notification of a member’s death, the Credit Union is authorized to pay items and to honor other payments 
or transfer orders authorized by the deceased member. 
You agree the Credit Union can require that anyone who claims funds in your Account after your death to indemnify the Credit Union 
for any losses actually or potentially resulting from honoring that claim.  This Agreement will be binding upon any heirs, legal 
representatives of any Account Owner and anybody claiming an interest arising after the death of an Account Owner. 
 
SHARE LIEN 
You grant us a security interest (securing all obligations you have with us) in all funds in any account (now or in the future) in which 
you have an ownership interest or from which you have the right to withdraw funds.  To the extent you owe the Credit Union money as 
a borrower, guarantor, and endorser or otherwise (including amounts owed because of incurred fees) the Credit Union has a statutory 
lien and consensual lien pursuant to this Agreement in all funds in any account (now or in the future) in which you have an ownership 
interest or you have the right to withdraw funds (without regard to any statutory presumption regarding ownership, without the 
requirement that the debt be owed by such Account Owner, and without regard to who contributed funds to the Account).   
You may not withdraw shares or deposits that are collateral for obligations secured by our statutory or consensual lien, except to the 
extent that such shares and/or deposits exceed what you owe us (either directly or contingently). Our failure to assert any security 
interest, lien and/or right to setoff shall not be a waiver to assert any such right in the future.  All accounts are not assignable and 
nontransferable to third parties, unless otherwise agreed to by us in writing. 
The Credit Union may enforce its liens, by freezing account funds (without any prior notice) either before or after default, even if an 
overdraft, dishonor, or interest penalty results.   The Credit Union may enforce its liens (without any prior notice) by applying funds, 
even if an overdraft, dishonor, or interest penalty results. 
 
NOTICES 
You agree to notify the Credit Union in writing of any change of your address or name.  The Credit Union is only required to attempt to 
communicate with you at the most recent address you have provided to the Credit Union.    If mail to you is returned to the Credit Union, 
we may impose a service fee for attempting to locate you. 
Any written notice you give to the Credit Union is effective when it is actually received by the Credit Union.  Any written notice the 
Credit Union gives to you is effective when it is deposited in the U.S. Mail, postage prepaid and addressed to you at your statement 
mailing address.  Notice to any one Account Owner is agreed to be notice to all Owners. We may send you notices electronically and 
discontinue mailing paper notices to you until you notify us that you wish to reinstate receiving paper notices. 
You consent to the Credit Union contacting you via automatic dialer, text-message, and any other form of communication.  
 
TEXTING 
By signing or otherwise authenticating your membership, you agree we and/or our third-party providers, including debt collectors, may 
contact you by telephone or text message at any telephone number associated with your account, including wireless/cellular telephone 
numbers to service your account or collect any amounts owed to us. You further expressly agree to advertising and marketing 
communications. The communication may include use of pre-recorded or artificial voice messages, and/or use of an automatic dialing 
device. You may withdraw this consent by providing written notice to us at P.O. Box 2028 Dothan AL 36303, or via telephone. By 
providing a telephone number on or in connection with any account or loan, you represent and agree you are the wireless/cellular 
subscriber and have the authority to provide consent. In order to help mitigate harm to you and your account, we may contact you on 
any telephone number associated with your account, including a wireless telephone number (i.e. cell phone number), to deliver to you 
any messages related to suspected or actual fraudulent activity on your account, data security breaches or identity theft following a data 
breach, money transfers or any other exigent messages permitted by applicable law. These contacts will not contain any telemarketing, 
cross-marketing, solicitation, advertising, or debt collection message of any kind. The contacts will be concise and limited in frequency 
as required by law. You will have an opportunity to opt-out of such communications at the time of delivery. 
 
ELECTRONIC STORAGE OF DOCUMENTS AND ELECTRONIC SIGNATURES 
You agree that it is unnecessary for the Credit Union to retain the original of any document.  You agree that the electronic stored image 
of any document is the original of that document, and that any document provided to you to take with you is a copy of that document.  
You agree that no pen-on-paper signature is necessary to authenticate your agreement upon any document which is retained by the 
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Credit Union, but that the Credit Union may rely upon an electronic version of your signature.  You agree that the Credit Union may 
rely upon an electronic device upon which you inscribe your signature or by the use of a Personal Identification Number (“PIN”) which 
may be recorded or stored with or upon electronically stored images of any document relevant to this Agreement and/or services. 
 
CHANGES TO THE AGREEMENT 
You acknowledge that the Credit Union Board of Directors has the legal authority to set all terms and conditions of Credit Union 
accounts and to change them.  From time to time the Credit Union may amend the terms of this Agreement (including but not limited 
to) the conditions, rules and procedures.  We will notify you of such changes if required by law.  You agree that a notice in a Credit 
Union publication mailed to you regarding a change is a valid and effective change, even when you are not provided a complete copy 
of the change (unless you make a written request for a copy).   Changes will be effective on the date specified or as otherwise required 
by law. 
You may not modify this Agreement without prior written approval from us. No representation or statement made by any employee of 
ours shall be binding upon us unless it is made in writing and signed by the CEO/President. 
 
MONITORING AND RECORDING COMMUNICATIONS 
We may monitor and record communications between you and us, including telephone conversations, electronic messages, electronic 
records, text and data chat based communication, or other data transmissions concerning or that affect your accounts or other products 
and services. Except as otherwise prohibited by applicable law, you agree we may monitor and record such communications without 
your approval or further notice to you. Any communication with the Credit Union will be treated as an authorized communication with 
you. 
 
CREDIT UNION LIABILITY 
If we do not properly complete a transaction according to this Agreement, we will be liable for your losses or damages not to exceed 
the amount of the transaction, except as otherwise provided by law. We will not be liable if, for example: (1) your account contains an 
insufficient available balance for the transaction; (2) circumstances beyond our control prevent the transaction; (3) your loss is caused 
by your or another financial institution's negligence; or (4) your account funds are subject to legal process or other claim. We will not 
be liable for consequential damages, except liability for wrongful dishonor. You grant us the right, in making payments of deposited 
funds, to rely exclusively on the form of the account and the terms of this Agreement. Any conflict regarding what you and our employees 
say or write will be resolved by reference to this Agreement. 
 
MISCELLANEOUS PROVISIONS 
We reserve the right, at any time and at our complete discretion, to require you to give not more than 60 days advance written notice of 
intention to withdraw the whole or any part of the amounts in any of your Accounts.   
Foreign transactions include internet transactions made in the U.S., but with a merchant who processes the transaction in a foreign 
country.  
A foreign transaction is any transaction that you complete or a merchant completes on your card outside of the United States, with the 
exception of U.S. military bases, U.S. territories, U.S. embassies or U.S. consulates. Transactions completed by merchants outside of 
the United States are considered foreign transactions, regardless of whether you are located inside or outside the United States at the 
time of the transaction.  
You agree the Credit Union shall not be responsible for any delay in performance hereunder resulting from events beyond the Credit 
Union’s control including, but not limited to, computer, transportation, communication or equipment failure, delays caused by another 
party, fire, flood, or other acts of God, war, or nature. 
If we institute claim or dispute against you as a result of a breach by you of this Agreement or as a result of an overdraft, you agree to 
pay our costs of litigation, including, but not limited to reasonable attorney’s fees and court costs.  You agree to hold us harmless and 
indemnify the Credit Union, its employees, and agents from and against any and all loss, claim, or damages, including reasonable 
attorney’s fees, that we may incur on your behalf. 
The Credit Union reserves the right to waive any term in this Agreement.  Any such waiver shall not affect the Credit Union’s right to 
enforce any right in the future. 
You further agree to indemnify, defend, and hold harmless the Credit Union from any claim, action, liability, damage, loss, or suit 
arising from or related to any action or inaction by the Credit Union in connection with this Agreement, or from your violation of this 
Agreement. In the event that you are required by the terms of this agreement to indemnify the Credit Union, you agree to do so at your 
sole expense. If you fail to fulfill your indemnification obligations, you agree that the Credit Union shall have the full rights to defend 
or settle such claim without notice to you, and acknowledge that the Credit Union will have full recourse against you for all costs and 
expenses incurred in doing so. 
The paragraph headings are for convenience only and do not form a part of this Agreement.  If any provision of this Agreement is 
deemed invalid, the rest of this Agreement will remain in full force and effect. 
You are liable to us for any losses, costs, or expenses we incur resulting from your failure to follow this Agreement. You authorize us 
to deduct any such losses, costs, or expenses from your account without prior notice to you. If we bring a legal action to collect any 
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amount due under or to enforce this Agreement, we shall be entitled, subject to applicable law, to payment of reasonable attorney’s fees 
and costs, including fees on any appeal, bankruptcy proceedings, and any post judgment collection actions. 
We may suspend your electronic services and methods to access your checking account and membership if you become delinquent or 
are in default on a loan or you cause us a loss. Your debit card, online banking, mobile banking, and shared service center access, may 
be terminated  if you are in  default or have a negative balance for twenty-one (21) days. 
 
COMPLETE AGREEMENT 
The Membership Agreement (including its attachments) and any Signature Cards for any Sub Account(s) constitute the entire Agreement 
between the parties.  All prior and collateral representations, promises, and conditions in connection with the subject matter hereof are 
merged herein.  Any representation, promise, or condition not incorporated herein is unenforceable.   
 
MANDATORY ARBITRATION AND WAIVER OF CLASS ACTION PARTICIPATION 
Binding Arbitration of Claims and Disputes 
RESOLUTION OF DISPUTES BY ARBITRATION: THIS SECTION CONTAINS IMPORTANT INFORMATION REGARDING 
YOUR ACCOUNTS AND ALL RELATED SERVICES. IT PROVIDES THAT EITHER YOU OR WE CAN REQUIRE THAT ANY 
DISPUTES BE RESOLVED BY BINDING ARBITRATION. ARBITRATION REPLACES THE RIGHT TO GO TO COURT, 
INCLUDING THE RIGHT TO A JURY TRIAL AND THE RIGHT TO PARTICIPATE IN A CLASS ACTION OR SIMILAR 
PROCEEDING. IN ARBITRATION, THE DISPUTE IS SUBMITTED TO A NEUTRAL PARTY, AN ARBITRATOR, INSTEAD 
OF A JUDGE OR JURY. ARBITRATION PROCEDURES MAY BE MORE LIMITED THAN RULES APPLICABLE IN COURT. 
 
Agreement to Arbitrate Disputes.  Either You or We may elect, without the other’s consent, to require that any dispute between us 
concerning Your Accounts and the services related to your Accounts be resolved by binding arbitration, except for those disputes 
specifically excluded below. 
 
This arbitration agreement is entered into pursuant to the Federal Arbitration Act, 9 U.S.C. §§ 1 – 16 (the “FAA”). 
 
YOU ACKNOWLEDGE THAT in arbitration, THERE WILL BE NO RIGHT TO A JURY TRIAL. Any claim or dispute relating to 
or arising out of Your Accounts or the services related to your Accounts or our relationship will be subject to arbitration, regardless of 
whether that dispute or the facts underlying or giving rise to that dispute arose before or after your receipt of this notice. Disputes include 
claims made as part of a class action, private attorney general, or other representative action, it being expressly understood and agreed 
to that the arbitration of such claims must proceed on an individual (non-class, non-representative) basis, and the arbitrator may award 
relief only on an individual (non-class, non-representative) basis. Disputes also include claims relating to this arbitration provision's 
enforceability, validity, scope, or interpretation. Any questions about whether disputes are subject to arbitration shall be resolved by 
interpreting this arbitration provision in the broadest way the law will allow it to be enforced. 
 
All disputes are subject to arbitration, no matter what legal theory they are based on or what remedy (damages, or injunctive or 
declaratory relief) they seek. Disputes include any unresolved claims concerning any services relating to Your Accounts. Disputes 
include not only claims made directly by You, but also made by anyone connected with You or claiming through You, such as a joint 
account holder, account beneficiary, employee, representative, agent, predecessor or successor, heir, assignee, or trustee in bankruptcy. 
Disputes include not only claims that relate directly to the Credit Union, but also its parent, affiliates, successors, assignees, employees, 
and agents, and claims for which We may be directly or indirectly liable, even if We are not correctly named at the time the claim is 
made. Disputes include claims based on any theory of law, contract, statute, regulation, tort (including fraud or any intentional tort), or 
any other legal or equitable grounds and include claims asserted as counterclaims, cross-claims, third-party claims, interpleaders, or 
otherwise; and claims made independently or with other claims. If a party initiates a proceeding in court regarding a claim or dispute 
that is included under this arbitration provision, the other party may elect to proceed in arbitration pursuant to this arbitration provision. 
 
Disputes Excluded from Arbitration. 
Disputes wherein enforcement of an arbitration and/or class waiver provision is prohibited by applicable law.  Disputes filed by You or 
by Us individually in a small claims court are not subject to arbitration so long as the disputes remain in such court and advance only an 
individual (non-class, non-representative) claim for relief. However, if a matter in small claims court is removed, transferred, or appealed 
to a non-small claims court, that claim shall be subject to this arbitration provision.  Claims and defenses raised as counterclaims will 
be subject to arbitration.   
 
Mediation Requirement Prior to Filing a Claim in Arbitration 
 
Prior to either party filing a claim in arbitration and as a necessary condition precedent to doing so, You or We shall first make a written 
demand upon the other party setting forth their claim at Our street address set forth below or at Your last street address or email address 
on record. The demand should describe the nature of the problem, claim, or dispute and set forth the specific relief the claimant desires, 
including the amount of any monetary damages sought. 



 
 

Page 12 of 22 
©Kudulis, Reisinger and Price, LLC, 2025           v1 

 
The parties shall then attempt in good faith to use their best efforts to resolve the dispute for a minimum of 60 days before any claim 
may be filed in arbitration; which time period may be extended by mutual agreement. During this time period, both parties agree to toll 
any applicable statute of limitations. Under no circumstances may either party make a claim in arbitration against the other prior to the 
completion of the pre-arbitration time period. 
 
Within the first 30 days of the pre-arbitration time period, the parties shall confer at least once by phone, in person, or by videoconference 
at a mutually convenient date and time to discuss the potential resolution of the claim. 
 
Commencing an Arbitration. The arbitration must be either conducted by a neutral arbitrator selected by agreement of the parties or 
filed with the following neutral arbitration forum and follow its rules and procedures for initiating and pursuing an arbitration:  
 
JAMS 
1-800-352-5267 (toll-free) 
www.jamsadr.com 
 
If We initiate the arbitration, We will notify You in writing at Your last known address on file. You may obtain a copy of the arbitration 
rules and additional information about initiating an arbitration by contacting JAMS. If You initiate the arbitration, You must notify Us 
in writing at: Five Star Credit Union P.O. Box 2028 Dothan AL 36303. The arbitration shall be conducted in the same city as the U.S. 
District Court closest to Your home address unless the parties agree to a different location in writing. 
 
 
No Class Action or Joinder of Parties. YOU ACKNOWLEDGE THAT YOU AND WE AGREE THAT NO CLASS ACTION, CLASS-
WIDE ARBITRATION, PRIVATE ATTORNEY GENERAL ACTION, OR OTHER PROCEEDING WHERE SOMEONE ACTS IN 
A REPRESENTATIVE CAPACITY, MAY BE PURSUED IN ANY ARBITRATION OR IN ANY COURT PROCEEDING, 
REGARDLESS OF WHEN THE CLAIM OR CAUSE OF ACTION AROSE OR ACCRUED, OR WHEN THE ALLEGATIONS OR 
FACTS UNDERLYING THE CLAIM OR CAUSE OF ACTION OCCURRED. Unless mutually agreed to by you and us, claims of 
two or more persons may not be joined, consolidated, or otherwise brought together in the same arbitration (unless those persons are 
joint account holders or beneficiaries on your account and/or related accounts, or parties to a single transaction or related transaction), 
whether or not the claim may have been assigned. 
 
This “MANDATORY ARBITRATION AND CLASS ACTION WAIVER” provision shall become effective upon the 31st day after we 
provide them to you (the “Effective Date”), unless you opt-out within the 31 day period as provided below.   
 
You have the right to opt-out of this “MANDATORY ARBITRATION AND CLASS ACTION WAIVER” provision and doing so will 
not affect any other terms and conditions of your relationship with us.  To opt-out, you must notify us in writing of your intent to opt-
out before the Effective Date.  Your opt-out will not be effective and you will be deemed to have consented and agreed to this 
“MANDATORY ARBITRATION AND CLASS ACTION WAIVER” provision unless your notice of intent to opt-out is received by 
us in writing at:  Five Star Credit Union, Attn: Account Services, P.O. Box 2028 Dothan AL 36302.  
 
Otherwise, this agreement to arbitrate will apply without limitation, regardless of whether 1) your account is closed; 2) you pay us in 
full any outstanding debt you owe; or 3) you file for bankruptcy. 
 
The Arbitration Proceeding. The arbitration shall be decided by a single, neutral arbitrator. The arbitrator will be either a lawyer with at 
least ten years’ experience or a retired or former judge selected in accordance with the rules of the arbitration forum. The arbitration will 
be conducted in accordance with the JAMS Comprehensive Arbitration Rules & Procedures in effect on the date the arbitration is filed 
or such other rules as to which the parties may agree. If there is a conflict between a particular provision of the JAMS Rules and this 
arbitration provision and/or this agreement, this arbitration provision and this agreement will control. If JAMS is unable or unwilling to 
handle the claim for any reason, then the matter shall be arbitrated by a neutral arbitrator selected by agreement of the parties (or, if the 
parties cannot agree, selected by a court in accordance with the Federal Arbitration Act). The neutral arbitrator selected by the parties 
or the court shall apply the Federal Rules of Evidence and the Federal Rules of Procedure concerning discovery, except that the above 
class action waiver is specifically enforceable notwithstanding any Federal Rule of Procedure to the contrary.  
 
You understand and agree that the applicable rules and procedures in arbitration may limit the discovery available to You or Us. The 
arbitrator must take reasonable steps to protect customer account information and other confidential information if requested to do so 
by You or by Us. The arbitrator shall decide the dispute in accordance with applicable substantive law consistent with the Federal 
Arbitration Act and applicable statutes of limitations, will honor claims of privilege recognized at law, and will be empowered to award 
any damages or other relief provided for under applicable law. The arbitrator will not have the power to award relief to, or against, any 
person who is not a party to the arbitration. An award in arbitration shall determine the rights and obligations between the named parties 



 
 

Page 13 of 22 
©Kudulis, Reisinger and Price, LLC, 2025           v1 

only, and only in respect of the claims in arbitration, and shall not have any bearing on the rights and obligations of any other person, 
or on the resolution of any other dispute. You or We may choose to have a hearing and be represented by counsel. The decision rendered 
by the arbitrator shall be in writing. At Your or Our request, the arbitrator shall issue a written, reasoned decision following applicable 
law, and relief granted must be relief that could be granted by a court under applicable law. Judgment on the arbitration award may be 
entered by any court of competent jurisdiction.   
 
Costs. The party initiating the arbitration shall pay the initial filing fee. If You file the arbitration and an award is rendered in Your 
favor, We will reimburse You for Your filing fee. If there is a hearing, We will pay the fees and costs of the arbitration for the first day 
of that hearing. All other fees and costs will be allocated in accordance with the rules of the arbitration forum. However, We will advance 
or reimburse filing and other fees if the arbitrator rules that You cannot afford to pay them or finds other good cause for requiring Us to 
do so, or if you ask us in writing and we determine there is good reason for doing so. Each party shall bear the expense of their respective 
attorneys, experts, and witnesses and other expenses, regardless of who prevails, but a party may recover any or all costs and expenses 
from another party if the arbitrator, applying applicable law, so determines. 
 
Right to Resort to Provisional Remedies Preserved. Nothing herein shall be deemed to limit or constrain our right to resort to self-help 
remedies, such as the right of set-off or the right to restrain funds in an account, to interplead funds in the event of a dispute, to exercise 
any security interest or lien we may hold in property, or to comply with legal process, or to obtain provisional remedies such as injunctive 
relief, attachment, or garnishment by a court having appropriate jurisdiction; provided, however, that you or we may elect to arbitrate 
any dispute related to such provisional remedies. 
 
Arbitration Award. The arbitrator’s award shall be final and binding unless a party appeals it in writing to the arbitration forum within 
fifteen days of notice of the award or pursuant to the rules of the arbitration forum, whichever is later. The appeal must request a new 
arbitration before a panel of three neutral arbitrators selected in accordance with the rules of the same arbitration forum. The panel will 
consider all factual and legal issues anew, follow the same rules that apply to a proceeding using a single arbitrator, and make decisions 
based on the vote of the majority. Costs will be allocated in the same manner as allocated before a single arbitrator. An award by a panel 
is final and binding on the parties after fifteen days of notice of the award or pursuant to the rules of the arbitration forum, whichever is 
later. A final and binding award is subject to judicial intervention or review only to the extent allowed under the Federal Arbitration Act 
or other applicable law. A party may seek to have a final and binding award entered as a judgment in any court having jurisdiction. 
 
Severability, Survival. These arbitration provisions shall survive (a) termination or changes to Your accounts or any related services; 
(b) the bankruptcy of any party; and (c) the transfer or assignment of your Accounts or any related services. If any portion of this 
Resolution of Disputes by Arbitration provision is deemed invalid or unenforceable, the remainder of this Resolution of Disputes by 
Arbitration provision shall remain in force. No portion of this Resolution of Disputes by Arbitration provision may be amended, severed, 
or waived absent a written agreement between You and Us. 
 
Applicability. Arbitration will not apply to Your Account as long as You are an active duty Service Member.  
 
CHOICE OF LAW – The law of the State of Alabama (without regard to conflict of laws provisions of Alabama law) shall apply to 
this Agreement and the law of the State of Alabama (without regard to conflict of laws provisions of Alabama law) shall be used to 
resolve any disputes or disagreements arising pursuant to this Agreement or arising pursuant to membership in the Credit Union, except 
to the extent that federal law controls. 
 
FAIR AND ACCURATE TRANSACTIONS ACT NOTICE 
We may report information about your Account to credit bureaus.  Late payments, missed payments, or other defaults on your 
Account may be reflected in your credit report. 
 
UNLAWFUL INTERNET GAMBLING ENFORCEMENT ACT (UIGEA) NOTICE 
Certain transactions are prohibited under the Unlawful Internet Gambling Enforcement Act (UIGEA).  Transactions are prohibited and 
may not be processed through any Credit Union account.  If we reasonably suspect that your Account is used for unlawful gambling 
(i.e. “knowingly transmit a bet or wager by any means which involves the use, at least in part, of the Internet where such bet or wager 
is unlawful under any applicable Federal or State law in the State or Tribal lands in which the bet or wager is initiated, received or 
otherwise made”), we have the right to refuse such transaction which we reasonably suspect involves internet gambling or illegal 
activity. 
 
IDENTIFICATION AND AUTHORIZATION TO OBTAIN INFORMATION 
To help the government fight the funding of terrorism and money laundering activities, and to protect you against Identity Theft, Federal 
law requires all financial institutions to obtain, verify, and record information that identifies each person who opens an account. What 
this means for you: When you open an account, we will ask for your legal name; mailing and physical residential address; date of birth; 
your social security number or other government identification number; and other information that will allow us to identify you. You 
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must tell us when this information changes. We will require you provide us your current driver’s license or other government issued 
identifying documents. We may require one or more forms of unexpired photo identification. We may validate the information you 
provide to us to ensure we have a reasonable assurance of your identity. We may contact you for additional information. If your Account 
is funded before we verify your information, you may not have access to your funds. If we are not able to verify your identity to our 
satisfaction, we will not open your Account or we may close the account if it was previously funded. You must notify us of any name, 
address or other information changes. We may require you provide such changes in writing to us. If we attempt to locate you, we may 
impose a fee as disclosed in the Fee Schedule or other applicable agreement. 
 
FUNDS AVAILABILITY 
Cash and electronic direct deposits will be available on the day we receive the deposit. The length of hold on other funds depends on 
the type of deposit. Credit Union guidelines may allow us to make funds available earlier than described below. When determining 
availability of your deposits, the day on which you may withdraw funds is counted in business days from the business day of your 
deposit. Every day is a business day except Saturdays, Sundays, and federal holidays. If you make a deposit before closing on a business 
day that we are open, we will consider that day to be the day of your deposit. However, if you make a deposit after closing or on a day 
we are not open, we will consider that deposit was made on the next business day we are open. When available, you can withdraw the 
funds in cash and/or we will use the funds to pay items you authorized. It is important to remember availability does not guarantee 
ultimate collection of non‐cash items. Any item (s) returned to us unpaid will be charged back against any of your share, or share draft 
accounts. If you already withdrew the funds, the unpaid items may cause your Account to become overdrawn. You are liable to repay 
the funds and you may be charged fees.  
 
Government Checks, Cashier Checks and Other Special Types of Checks 
Unless a longer hold applies as described below, the following types of deposits are available no later than first (1st) business day after 
we receive your deposit if you make the deposit in person to one of our employees: 
- U.S. Treasury checks that are deposited in an account held by a payee of the check; 
- Checks drawn on the Credit Union; 
- State and local government checks that are deposited in an account held by a payee of the check; 
- Cashier’s, certified, and teller’s checks that are deposited in an account held by a payee of the check; 
- Federal Reserve Bank checks, Federal Home Loan Bank checks, and US Postal Money Orders, if these items are deposited in an 
account held by a payee of the check; 
- Payroll checks from Credit Union sponsor groups; 
- Traveler’s checks; and 
- Wires. 
 
Availability of Other Check Deposits 
The first $275.00 from a deposit of checks will be available on the first (1st) business day after the day of your deposit. The remaining 
funds will be available on the second (2nd) business day after the day of your deposit. For example, if you deposit a check of $700.00 
on a Monday, $275.00 of the deposit is available on Tuesday. The remaining $425.00 is available on Wednesday. 
 
Longer Holds May Apply 
Funds you deposit by check may be delayed for a longer period under the following circumstances: 
- We believe an item will not be paid; 
- You deposit checks totaling more than $6,725.00 on any one day; 
- An item(s) of redeposit that has been returned unpaid; 
- You have overdrawn your Account repeatedly in the last six months; 
- There is an emergency, such as failure of communications or computer equipment; 
- Special rules for new accounts as described below. 
We will provide you written notice if we delay your ability to withdraw funds for any of these reasons. If the notice is not given at the 
time of deposit, we will send you notification no later than the first (1st) business day following the day of deposit. We will tell you the 
reason and when the funds will be available. Funds will be available no later than the sixth day (6th) after the day of your deposit. 
 
Special Rules for New Accounts 
If you are a new member, the following special rules will apply during the first 30 days your account is open: 
1. The first $6,725.00 from a deposit of U.S. Treasury checks will be available on the first (1st) business day after the day of your 
deposit. The excess over $6,725.00 will be available on the ninth (9th) business day after the day of your deposit. 
2. Funds from electronic direct deposits and wire transfers into your Account will be available on the first (1st) business day after the 
day we receive the transfer. 
3. Funds from deposits of cash and the first $6,725.00 of a day’s total deposits of cashier’s, certified, teller’s, traveler’s, and state and 
local government checks will be available on the first (1st) business day after the day of your deposit, if the deposit meets certain 
conditions. For example, the checks must be payable to you. The excess over $6,725.00 will be available on the ninth (9th) business day 



 
 

Page 15 of 22 
©Kudulis, Reisinger and Price, LLC, 2025           v1 

after the day of your deposit. If you do not make the deposit in person to one of our employees, the first $6,725.00 will not be available 
until the second (2nd) business day after the day of your deposit.  
 
Foreign Checks 
Checks drawn on financial institutions located outside the U.S. (foreign checks) cannot be processed the same as checks drawn on U.S. 
financial institutions. Foreign checks are exempt from the policies outlined in this disclosure. Generally, the availability of funds for 
deposits of foreign checks will be delayed for the time it takes us to collect the funds from the financial institution upon which it is 
drawn. 
 
SUBSTITUTE CHECKS AND YOUR RIGHTS 
 
What Is a Substitute Check? 
To make check processing faster, federal law permits banks to replace original checks with “substitute checks.” These checks are similar 
in size to original checks with a slightly reduced image of the front and back of the original check. The front of a substitute check states: 
“This is a legal copy of your check. You can use it the same way you would use the original check.” You may use a substitute check as 
proof of payment just like the original check. Some or all of the checks that you receive back from us may be substitute checks. This 
notice describes rights you have when you receive substitute checks from us. The rights in this notice do not apply to original checks or 
to electronic debits to your Account. However, you have rights under other law with respect to those transactions. 
 
What Are My Rights Regarding Substitute Checks? 
In certain cases, federal law provides a special procedure that allows you to request a refund for losses you suffer if a substitute check 
is posted to your Account (for example, if you think that we withdrew the wrong amount from your Account or that we withdrew money 
from your Account more than once for the same check). The losses you may attempt to recover under this procedure may include the 
amount that was withdrawn from your Account and fees that were charged as a result of the withdrawal (for example, limited to the 
amount of your loss or the amount of the substitute check, whichever is less. You also are entitled to interest on the amount of your 
refund if your account is an interest‐bearing account. If your loss exceeds the amount of the substitute check, you may be able to recover 
additional amounts under other law. If you use this procedure, you may receive up to $2,500 of your refund (plus interest if your account 
earns interest) within 10 business days after we received your claim and the remainder of your refund (plus interest if your Account 
earns interest) not later than 45 calendar days after we received your claim. We may reverse the refund (including any interest on the 
refund) if we later are able to demonstrate that the substitute check was correctly posted to your Account. 
 
How Do I Make a Claim for a Refund? 
If you believe that you have suffered a loss relating to a substitute check that you received and that was posted to your Account, please 
contact us at 334-793-7714 or 888-619-1711. You must contact us within 40 calendar days of the date that we mailed (or otherwise 
delivered by a means to which you agreed) the substitute check in question or the account statement showing that the substitute check 
was posted to your Account, whichever is later. We will extend this time period if you were not able to make a timely claim because of 
extraordinary circumstances. Your claim must include: 
- A description of why you have suffered a loss (for example, you think the amount withdrawn was incorrect); 
- An estimate of the amount of your loss; 
- An explanation of why the substitute check you received is insufficient to confirm that you suffered a loss; and 
- A copy of the substitute check [and/or] the following information to help us identify the substitute check: (identifying information, 
i.e., the check number, the name of the person to whom you wrote the check, the amount of the check). 
 
INTERNATIONAL ACH DEPOSITS/ HOLD ON FUNDS 
 
IAT ‐ International ACH Transaction (IAT) or IAT Entry means a credit or debit Entry that is part of a payment transaction involving a 
financial agency’s office that is not located in the territorial jurisdiction of the United States. You acknowledge that in the event an 
International ACH Transaction (“IAT”) Entry that is transmitted to or from your Account(s) is identified and designated by the Financial 
Institution’s screening criteria for review and examination under the Office of Foreign Assets Control (OFAC) Rules and Regulations, 
then the settlement of such an IAT entry may be delayed or suspended pending the Credit Union’s review of the IAT entry, and may be 
terminated under applicable OFAC Rules.  
OFAC Rules are economic and trade sanctions administered and enforced by the Office of Foreign Assets Control (OFAC) of the US 
Department of the Treasury to prevent "prohibited transactions” based on U.S. foreign policy and national security goals against 
targeted foreign states, organizations, and individuals. 
You acknowledge that the Credit Union may be required to place an indefinite hold on the funds covered by the IAT entry if the IAT 
entry is required to be terminated under the OFAC Rules. You agree that any delay described in the foregoing provisions of this 
paragraph is a permissible delay under the terms of laws and regulations applicable to the availability of funds held in deposit accounts. 
In the event an IAT entry is delayed or terminated, the Credit Union will provide you such notice as may be required by the OFAC 
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Rules or NACHA Rules, or other applicable laws and regulations. We may add a fee, as disclosed in the Fee Schedule, for processing 
an IAT transaction. 
 
WIRE TRANSFERS 
The following terms shall apply to all wire transfers of funds (as defined by Federal Regulation J and Article 4A of the Uniform 
Commercial Code as set out in the Code of Alabama) to or from any of the member’s Accounts at this Credit Union. To the extent the 
terms contained in this Agreement are different than those in any other agreement or terms of accounts, this Agreement shall control 
and be deemed to modify such other agreement or terms of accounts. 
If you request a funds transfer to be made or if a funds transfer is made to your Account, the Federal Reserve Board’s FedWire may be 
used.  Regulation J governs all FedWire Transfers and therefore, determines the rights and liabilities of the parties of the transfer. 
All Automated Clearing House payments are provisional.  We may give you credit before we receive final settlement of the funds 
transfer.  If we do not receive payment for the provisional credit granted we might charge back to you any provisional credit that we 
have given.  In that event, you authorize us to take such sum from any Account in which you have an ownership interest or the right to 
withdraw. 
Notice of funds transferred from or a receipt of a funds transfer into your Account will be made by us on your periodic statement for the 
affected Account.  We are not obligated to provide you with next day notification of transfers to your Account.  You may, of course, 
inquire between periodic statements regarding transfers.  You agree to examine the periodic statement within fourteen (14) days after 
the statement is mailed and immediately notify us of any discrepancy or error.  If you fail to notify us within fourteen (14) days after the 
statement is mailed you shall discharge and relieve us from any liability of claims, demands or expenses (including attorney’s fees) in 
connection with such discrepancy or error. 
All funds transferred will be made according to our security procedures.  Those security procedures are intended to verify that an order 
is authorized and detect errors in the transmission or content of the payment order. Unless changed by written agreement, the security 
procedures we will use are:  

(1) For in person wire transfers, you may be asked to produce your approved photo identification and sign a wire transfer 
authorization; 

(2) For wire transfers via telephone, you must have previously signed a wire transfer authorization form in person and provide a 
wire code previously agreed to with the Credit Union.   

These security procedures will also apply to any amendment or cancellation of a payment order.  You agree that these security procedures 
are reasonable.  A payment order, verified by the security procedure is effective as your order, whether or not the order is in fact 
authorized by you.  We may give you notice of change in the security procedures.  In this event, we shall have no obligation to accept 
any payment order from you or other authorized parties on the account until you and the Credit Union agree in writing to an alternate 
security procedure. 
If a beneficiary of a funds transfer is identified by name and an identifying number or account number, payments made to the beneficiary 
may be made on the basis of that identifying number or account number even if the number identifies a person different from the named 
beneficiary.  We will not be responsible for the amount of the transfer paid by means of a designated identification number or account 
number even if it goes to the wrong beneficiary.  
If a payment order identifies an intermediary or beneficiary’s financial institution only by an identifying number or account number, we 
may rely on that number as being the proper identification of the intermediary or beneficiary’s financial institution.  If a payment order 
identifies an intermediary party or beneficiary’ financial institution by both name and an identifying number, and the name and number 
identify different financial institutions, we and any receiving financial institution may rely on the identifying number as the proper 
identification of the intermediary party or beneficiary’s financial institution.  You agree to indemnify us for any loss or expense that 
result from our reliance on an incorrect identifying number or account number.  We are authorized to take the amount of such loss or 
expense from any Account in which you (or any of you) have an ownership interest or the right to withdraw. 
Any rate of interest that we may be obligated to pay as a penalty under Regulation J or Article 4A shall be equal to the dividend rate 
paid on the Account from which the funds transfer should have occurred or to which the proceeds of the funds transfer were or should 
have been deposited, whichever is lower.  Our liability is limited to the payment of this interest.   
 

You agree that-under no circumstances-will we be liable for any indirect, incidental, consequential, remote or 
special losses or damages, including attorney’s fees and costs, arising from any wire transfer. 

  
We may establish or change the cut-off time for the receipt and processing of funds transfer requests, amendments, or cancellations.  
Unless you are notified of other times or other times are posted for various types of funds transfers, the cut-off times will be: 

11:00 a.m. CST for all outgoing international wire transfers; 4:00 p.m. CST for all outgoing domestic wire transfers; 
and 4:00 p.m. for all incoming domestic or international wire transfers on each weekday that we are open and which 
is not a holiday.   

Payment orders, cancellations or amendments received after the applicable cut-off time may be treated as having been received on the 
following business day we are open and processed accordingly.  Additionally, the cut-off time may be extended without notice to you 
if an intermediary or beneficiary institution is closed.  We are under no obligation to accept a cancellation or amendment to the funds 
transfer order received from you but may do so at our option. 
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We may, at our option, choose not to carry out your funds transfer order, including cancellation or amendment of an order, that is not in 
accordance with the terms of this Agreement, or if the transfer is prohibited by a court order garnishment, tax levy or the like, or we 
reasonably believe such transfer would result in a loss to us.  We are not obligated to give you notice of such action, but notice may be 
given in your next periodic statement or as otherwise required by law.  Requests for funds transfers must be made in accordance with 
the rules and procedures that we have in place at the time of the request.  We may charge you a fee for the transfer or other related 
services according to our Fee Schedule at the time of the funds transfer order. 
 
ELECTRONIC FUND TRANSFERS (EFTS) 
The following terms and conditions will govern all electronic fund transfers (EFTs) initiated by you or anyone else you have given 
access to your Accounts, whether by telephone, automated teller machines (ATMs), Automated Clearing House (ACH) networks, or by 
any other electronic means.  You agree to be responsible for all unauthorized EFTs made from your Accounts subject to limitations 
contained in applicable federal law.  Those limitations on your liability for unauthorized EFTs are summarized later in this part.  By 
signing the Master Membership Application, you request us to issue an access device and authorize us to issue one to you.  You agree 
that any Debit Card issued to you remains our property and may not be transferred or assigned to anyone.  Upon our request, you agree 
to return your Debit Card to us.  Everyone who receives, signs, or uses a Debit Card issued under this Agreement must be a party to this 
Agreement.  We may terminate access to EFTs or cancel your access devices at any time.  The devices may not be used after we cancel 
them or after they have expired.  If we do cancel, you agree to return your Card(s) to: Five Star Credit Union, Attention: Member 
Services Department, PO Box 2028, Dothan, AL  36302. 
Access to EFTs may be terminated by you by giving a written notice to us and returning the Card to us.  Termination of the access 
device shall not affect the liability you incurred prior to termination.  You must keep your share account(s) and Checking Account(s) 
open in order for your access to EFTs to remain valid.  You agree to pay the current charges shown on our Fee Schedule and any future 
charges that may be approved by our Board of Directors for the use of EFTs.  You authorize us to take any such fees from any account 
in which you have an ownership interest or right to withdraw. 
We believe that the various means of accessing EFTs will prove to be reliable.  However, certain means may not operate properly at all 
times.  We, therefore, will not promise that our systems will always be available for your use.  You promise not to attempt to make a 
transfer when a system tells you or other circumstances give you a reason to believe that the system is closed or is not operating properly 
due to a technical malfunction or are otherwise unable to make the transfer you desire. 
You agree that if we notice your Accounts are being used more frequently than usual, or are having larger amounts withdrawn than are 
usually withdrawn, we may try to contact you to verify that the access device to the EFT has not fallen into the hands of an unauthorized 
user.  If we do not reach you, we may, in order to attempt avoidance against possible losses, choose to invalidate your access device the 
next time it is used.  If we do, in fact, invalidate your access device, it may be revalidated.  Contact us for the particulars involved in 
revalidating the device.  However, you understand that we have no obligation to keep up with how the Account is usually used or to 
notify you if we notice unusual activity. 
You agree that providing your account and/or card information to any nonbank money transmitter (for example, person to person app, 
Venmo, and Cash App) via any access device, is authorization of any and all subsequent transactions with such nonbank money 
transmitter. To initiate transactions via a, Debit Card or our telephone response system, you must have a personal identification number 
(PIN).  You agree not to tell your PIN to anyone, not to write the PIN on your Card or do anything else that would cause the Card or 
PIN to fall into the wrong hands. 
You agree also to tell us if you believe the Card or PIN has been stolen or lost.  The fastest way to notify us in by calling 334-793-7714 
or 888-619-1711 during business hours. 
You agree that we are not responsible for providing security guards or other security measures at various ATM terminals unless required 
by applicable law. 
If you make a transfer, deposit or payment at an ATM terminal, you agree that the correct amount, in the event of a discrepancy between 
a written receipt or deposit slip, will be the amount that we find in the envelope used to make the transaction.  You agree that each 
transaction completed during normal Credit Union business hours will be posted immediately to your account; transactions received 
after normal Credit Union business hours may be posted on our next regular business day.  You further agree that credit to accounts for 
non-cash Items will be conditional until we can collect the Item.  If we cannot collect the amount of the non-cash Item, that amount will 
be deducted from your Account. 
You agree that the EFT system shall be used only for the type of EFTs we offer and to have access only to the accounts that we in 
advance have approved.  If through some error the Card permits you to withdraw funds from an account that you should not be allowed 
to use, we may charge the amount involved to an account that you can use. 
 
YOUR ACCESS DEVICE AND ELECTRONIC FUND TRANSFERS 
 
YOU CANNOT TRANSFER MONEY INTO OR OUT OF YOUR ACCOUNT UNTIL WE HAVE ACTIVATED YOUR USE OF 
OUR ELECTRONIC FUND TRANSFER SYSTEM.  To have access to Voice Response you need to contact our office and obtain a 
PIN.  To access Home Banking, you need to call our office to register and, then, go to www.fivestarcu.com  and sign-up.  You will need 
to designate a login and password.  When we issue you a PIN, the system will accept the use of your access devices.  You cannot use 
your Voice Response to transfer money into or out of your Account without a PIN.  You cannot access Home Banking without a login 

http://www.fivestarcu.com/
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and password.  If you receive a Card that you do not want to use, please destroy it by cutting it in half and returning it to us. To activate 
your Debit Card call the number received with the Debit Card. 
 
Account Access 
The following types of transactions may be made with your Account: 

1. Preauthorized deposits made directly from other persons into your Share and Checking Accounts. 
2. Preauthorized transfers made directly to other persons from your Share and Checking Accounts. 

 
Debit Card Transfers and Limitations 
Your Debit Card(s) may be used at any ATMs owned by the Credit Union and any affiliate locations.  When used with your PIN, an 
ATM will allow you to initiate any of the following transactions provided the Accounts have been authorized for use: 

1. Cash Withdrawal from Share and Checking Accounts. 
2. Transfers from Share to Checking Accounts. 
3. Transfers from Checking to Checking Accounts. 
4. Obtain information about your Share and Checking Account balances. 
5. Advance funds from your lines of credit or Visa credit card. 
6. Pay for purchases at places that have agreed to accept the Visa.  

Your withdraw may be limited by the Credit Union both in the amount of the withdrawal and the number of transactions in a day.  
 
Using Voice Response and Making Telephone Transfers 
In order to activate Phone Link audio response, you must call our office and register for Phone Link 334-793-7714 or 888-619-1711 or 
800-995-7827 (outside Dothan).  You can access Voice Response and make automatic transfers on accounts subject to this Agreement 
by calling your 24-hour  Phone Link at 334-793-7714 and following the step-by-step procedure provided by the Telephone Teller.  You 
will have to utilize your (PIN) and your social security number to access Phone Link. 
The PIN provided to you for the Phone Link audio response system may be used with any Touch Tone telephone and allows you to 
initiate any of the following transactions, provided the Accounts have been authorized for use.  You may request:  

1. Advance funds from your line of credit or Visa credit card. 
2. Make payments to your loans, lines of credit or Visa credit card. 
5. Transfer funds between checking, savings, lines of credit, Visa credit card or cross-authorized accounts. 
6. Make inquiries into account balances and account histories. 
7.   Place a stop payment on a check or range of checks. 
 

Transfers through Phone Link from savings and the Insured Market Account are limited to six (6) per month.  Withdrawals and loan 
advances made through Phone Link after 2:00 PM will be mailed on the next business day following the withdrawal or loan advance 
request. Phone Link requires the use of a Touch Tone telephone.  Phone Link requires the use of a personal access code.  Call the Credit 
Union to determine what it is. 
The Internet Account Access requires a personal computer, internet access, and one of the designated browsers.  We recommend using 
the latest version of the browser you are using (i.e. Internet Explorer, Chrome, etc.). 
 
Debit/Check Cards 
Your Debit/Check Card may be used to access your Checking Account to purchase goods, pay for services, get cash from a merchant, 
if the merchant permits, or from a participating financial institution up to your available balance. 
 
Electronic Check Conversions/Electronic Returned Check Fees 
You may authorize a merchant or other payee to make a one-time electronic payment from your Account(s) using information from 
your share draft to: 
 (i) Pay for purchases, 
 (ii) Pay bills. 
You may also authorize merchants to electronically debit your Account for returned check fees. You are considered to have authorized 
these electronic funds transfers if you complete the transaction after being told (orally or by a notice posted or sent to you) that the 
transfer may be processed electronically or if you sign a written authorization. 
 
Liability for Unauthorized Debit Card Transactions 
If you tell the Credit Union after learning of the loss or theft of the Card, your liability for unauthorized transactions using the debit 
system is zero.  For ATM transactions, Card transactions through a non-network or cards issued outside the United States, if you tell the 
Credit Union within two (2) days after learning of the loss or theft of the Card, your liability for unauthorized transactions is $50.00 and 
$500.00 if you do not tell the Credit Union within two (2) business days.  If you do not tell us within sixty (60) days after the statement 
was mailed, you may not get back any money you lost if we can prove that we could have stopped someone from taking the money had 
you told us in time.  We may require you to provide a written statement regarding claims of unauthorized transactions.  If we determine 
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that you have been negligent or fraudulent in the handling of your Account or Card, your liability may increase.  These rules do not 
apply to other electronic transfers.  You agree the Card may not be used for any illegal transaction, including, but not limited to, unlawful 
gambling. 
 
SUMMARY OF YOUR LIABILITY FOR UNAUTHORIZED TRANSFERS FROM YOUR SHARE OR DEPOSIT 
ACCOUNTS       
 
In General 
Tell us AT ONCE if you believe your Card or PIN has been lost or stolen or if you believe that an electronic fund transfer has been 
made without your permission using information from your check.  Telephoning is the best way of keeping your possible losses down.  
You could lose all the money in your Accounts (plus your maximum overdraft line of credit and open-end credit).  If you tell us within 
2 business days after you learn of the loss or theft of your Card or PIN, you can lose no more than $50.00 if someone used your Card or 
PIN without your permission.    If you do NOT tell us within two business day after you learn of the loss or theft of your card or PIN, 
and we can prove we could have stopped someone from using your card or PIN without your permission if you had told us, you could 
lose as much as $500.00.  Also, if your Statement shows transfers that you did not make, including those made by Card, code or other 
means, TELL US AT ONCE.    If you do not tell us within 60 days after the Statement was mailed to you, you may not get back any 
money you lost after the 60 days if we can prove that we could have stopped someone from taking the money if you had told us in time. 
 
Liability Limits for Debit/Check Card when Used for Point-of-Sale Transactions 
Unless you have been negligent or have engaged in fraud, you will not be liable for any unauthorized transactions using your lost or 
stolen Debit/Check Card, when used for point-of-sale transactions if you report the loss or theft of your card within 2 business days of 
when you discover the loss or theft of the card.  If you do NOT tell us within 2 business days, your liability is the lesser of $50 for the 
amount of the money, property, labor, or services obtained by the unauthorized use before notification to us.   
 
Contact in event of unauthorized transfer 
If you believe your card or PIN has been lost or stolen or that someone has transferred or may transfer money from your Account without 
your permission, call 334-793-7714 or 855-847-2023 (24/7) or write us at Five Star Credit Union, Attention: Member Services 
Department, PO Box 2028, Dothan, AL  36302.  You should also call the number or write to the address listed above if you believe a 
transfer has been made using the information from your check without your permission.   
 
Service Charges 
A list of the fees and charges that are applicable to your electronic fund transfers is disclosed on the Truth in Savings Disclosure and 
Fee Schedule.  In addition, each account affected by the transaction will be subject to the regular service charge imposed for that specific 
Account as set forth in the Dividend Rate and Fee Schedule. 
 
Summary of Your Right to Receive Documentation of Transfers 
You can get a receipt at the time you make any transaction to or from your Account using one of our ATM or POS terminals.  If you 
have arranged to have direct deposits made to your Account at least once every 60 days from the same third person or company, you 
can call us at 334-793-7714 or 888-619-1711 to find out whether or not the deposit has been made.  You will receive a monthly statement, 
unless there are no transfers in a particular month.  In any case, you will receive a statement at least quarterly. 
 
Right to Stop Payment of Preauthorized Transfers 
If you told us in advance to make regular payments out of your Account, you can stop any of these payments.  Here’s how: Call us at 
call 334-793-7714 or 888-619-1711   or write us at Five Star Credit Union, Attention: Member Services Department, PO Box 2028, 
Dothan, AL  36302 in time for us to receive your request at least 3 business days before the payment is scheduled to be made.  If you 
call us, we may also require you to put your request in writing and get it to us within 14 days after you call.  We will charge you a fee 
for each stop payment order you give. 
If these regular payments may vary in amount, the person you are going to pay will tell you ten (10) days before each payment when it 
will be paid and how much it will be.  (You may choose instead to get this notice only when a payment would differ by more than a 
certain amount from the previous payment, or when the certain amount would fall outside certain limits that you set). 
 
Liability for Failure to Stop Payment of a Preauthorized Transfer 
If you order us to stop one of these payments three business days or more before the transfer is scheduled, and we do not do so, we will 
be liable for your losses or damages. 
 
Financial Institution’s Liability For Failure To Make Transfers 
If we do not complete a transfer to or from your Account on time or in the correct amount according to our agreement with you, we will 
be liable for your losses or damages.  However, there are some exceptions.  We will not be liable, for instance: 

1. If, through no fault of ours, you do not have enough money in your Account to make the transfer; 
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2. If the ATM terminal where you are making your transfer does not have enough cash; 
3. If the ATM terminal was not working properly and you knew about the malfunction when you started the transfer; 
4. If your transfer would go over the credit limit on your credit line; 
5. If circumstances beyond your control, such as fire or flood, prevent the transfer, despite reasonable precautions that we have 

taken; 
6. If the funds in your Account are subject to a court order or other restriction preventing the transfer; and 
7. There may be other exceptions stated in our agreement with you. 

 
In Case of Errors or Questions About your Electronic Transfers 
Call 334-793-7714 or 888-619-1711 or write us at Five Star Credit Union, Attention: Member Services Department, PO Box 2028, 
Dothan, AL  36302 as soon as you can if you think your statement or receipt is wrong or if you need more information about a transfer 
listed on the statement or receipt. We must hear from you no later than 60 days after we sent the FIRST statement on which the problem 
or error appeared.  Your inquiry must include: 

1. Your name and Account number, 
2. A description of the error or the transfer you are unsure about, 
3. An explanation of why you believe it is an error or why you need more information, and 
4. The dollar amount of the suspected error. 

If you tell us orally, we may require that you send us your complaint or question in writing within 10 business days.  We will tell you 
the results of our investigation within 10 business days (20 business days if the transaction involved an account opened within 30 days) 
after we hear from you and will correct any error promptly.  If we need more time, however, we may take up to 45 days (90 days if the 
transfer involved a point-of-sale transaction, a foreign initiated transfer, or the transaction involved an account opened within 30 days) 
to investigate your complaint or question.  If we decide to do this, we will recredit your Account within 10 business days (20 business 
days if the transaction involved an account opened within 30 days) for the amount you think is in error, so that you will have the use of 
the money during the time it takes us to complete our investigation.  If the error you assert is an unauthorized VISA Debit/Check Card 
point-of-sale transaction, we will recredit your Account within 5 business days unless we determine that the circumstances of your 
Account history warrant a delay, in which case we will recredit your Account within 10 business days.  If we ask you to put your 
complaint or question in writing and we do not receive it within 10 business days, we may not recredit your Account.  If we decided 
there was no error, we will send you a written explanation within three business days after we finish our investigation.  You may ask 
for copies of the documents that we used in our investigation.  We reserve the right to retract any provisional credits given to you should 
we suspect fraud or determine that there was no error. 
 
Termination of EFT Services 
You may terminate any EFT service under this Agreement at any time by notifying the Credit Union in writing and stopping your use 
of your Card and any access code.  You must return all Cards to the Credit Union.  You also agree to notify any participating merchants 
that authority to make bill payments transfers has been revoked. 
The Credit Union may also terminate this Agreement at any time by notifying you orally or in writing.  If the Credit Union terminates 
this Agreement, it may notify any participating merchants that authority to make bill payments transfers has been revoked. 
The Credit Union may also terminate any EFT service under this Agreement at any time by notifying you orally or in writing.  If the 
Credit Union terminates any EFT service, it may notify any participating merchants making preauthorized debits or credits to any of 
your Accounts that the Account has been terminated and that the Credit Union will not accept any further preauthorized transaction 
instructions. The Credit Union may also program its computer not to accept your Card or access code for any EFT service.  Whether 
you or the Credit Union terminates this Agreement, the termination shall not affect your obligations under this Agreement for any EFTs 
made prior to termination. 
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FIVE STAR CREDIT UNION 
PRIVACY POLICY 

FACTS WHAT DOES FIVE STAR CREDIT UNION DO WITH YOUR PERSONAL 
INFORMATION? 

  

Why? Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell you 
how we collect, share, and protect your personal information. Please read this notice 
carefully to understand what we do.  

  

What? The types of personal information we collect and share depends on the product or service 
you have with us. This information can include: 

● Social Security number and income 
● Account balances and payment history 
● Account transactions  

When you are no longer our member, we continue to share your information as described in 
this notice. 

  

How? All financial companies need to share customers’ personal information to run their everyday 
business. In the section below, we list the reasons financial companies can share their 
customers’ personal information; the reasons Five Star Credit Union chooses to share; and 
whether you can limit this sharing. 

  

Reasons we can share your personal information Does Five Star Credit 
Union share? 

Can you limit this 
sharing? 

For our everyday business purposes— 
such as to process your transactions, maintain your 
account(s), respond to court orders and legal 
investigations, or report to credit bureaus 

Yes No 

For our marketing purposes— 
to offer our products and services to you Yes No 

For joint marketing with other financial companies Yes No 

For our affiliates’ everyday business purposes— 
information about your transactions and experiences No No 

For our affiliates’ everyday business purposes— 
information about your creditworthiness No No 

For nonaffiliates to market to you No No 
  

Questions? Call 334-793-7714 or 888-619-1711, visit www.fivestarcu.com, or write to us at: PO Box 
2028, Dothan, AL  36302 
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Who we are 
Who is providing this notice?  Five Star Credit Union 

  What we do 
How does Five Star Credit Union protect my 
personal information? 

To protect your personal information from unauthorized 
access and use, we use security measures that comply with 
federal law. These measures include computer safeguards 
and secured files and buildings.  

How does Five Star Credit Union collect my 
personal information? 

We collect your personal information, for example, when you 

• open an account or deposit money 
• pay your bills or apply for a loan  
• use your credit or debit card 

 
We also collect your personal information from others, such as credit 
bureaus, affiliates, or other companies.  

Why can’t I limit all sharing? Federal law gives you the right to limit only  

• sharing for affiliates’ everyday business purposes—information 
about your creditworthiness 

• affiliates from using your information to market to you 
• sharing for nonaffiliates to market to you  

State laws and individual companies may give you additional rights 
to limit sharing. 

  

Definitions 
Affiliates Companies related by common ownership or control. They can be 

financial and nonfinancial companies. 

Five Star Credit Union has no Affiliates. 

Nonaffiliates Companies not related by common ownership or control. They can 
be financial and nonfinancial companies. 

Five Star Credit Union does not share with Nonaffiliates so they can market 
to you.  

Joint marketing A formal agreement between nonaffiliated financial companies that 
together market financial products or services to you. 

• Our joint marketing partners include financial services companies (such as 
insurance agencies and financial companies). 
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