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January 2026
Dear Five Star Member,
Five Star Credit Union would like to share an important update regarding the Blakely community.

Our Blakely Downtown Financial Center, located at 12347 Columbia Street, will temporarily close for
renovations designed to enhance our facility and better serve our members. The final day of operation at this
location will be February 28, 2026, with plans to reopen in early 2027.

We understand this temporary closure may cause some inconvenience. Please be assured that it will not affect
your accounts, services, or access to your funds. Members may continue to conduct business at our nearby
Blakely Financial Center located at 11189 Columbia Street, as well as through online banking, our mobile app,
and our ATM network. The Five Star team remains committed to providing the high level of service you expect.

Safe Deposit Box Access During Renovation

Members with safe deposit boxes at the Blakely Downtown location will be able to access them by appointment
only during the renovation period to ensure the safety of our members and staff. As a thank-you for your patience
during construction, we are pleased to offer the next year of safe deposit box rental at no cost.

Appointments for safe deposit box access will be available during the following times:
e Tuesdays: 10 am. -1 p.m.
e Thursdays: 1 p.m.—4 p.m.

To ensure we can assist you efficiently, we kindly ask that you schedule an appointment in advance.

To schedule an appointment or for assistance, please contact:

Phone: 888-619-1711, ext. 2290

Email: blakely renovations@fivestarcu.com

Or visit us in person Monday-Friday, 9 a.m. — 5 p.m. at 11189 Columbia Street, Blakely, GA.

Our team is happy to answer any questions and ensure a smooth transition, and we thank you for your
understanding, loyalty, and continued trust as we continue serving our members and communities for
generations to come.

Sincerely,

Tl Beek
Tyler Beck

SVP-Chief Operating Officer
Five Star Credit Union
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