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February 2, 2026 
 
Dear Five Star Member, 

We hope this message finds you well. Thank you for being a loyal Five Star Credit Union member, we 
truly appreciate your continued trust and relationship with us. 

We have identified that you currently have a safe deposit box at our Richland location. We will be 
relocating our Richland Financial Center to 818 Wall St., Richland, GA 31825. With this move, we will 
no longer offer safe deposit boxes at this location. As a result, we are asking you to please choose one of 
the available options regarding your safe deposit box by March 10, 2026: 

• Close your safe deposit box, with the option to receive a complimentary home fireproof safe, 
provided by Five Star Credit Union at no cost to you, for your personal use, or 

• Relocate your safe deposit box to either our Lumpkin or Georgetown locations 

Please note that safe deposit boxes at Lumpkin and Georgetown are available on a first-come, first-
served basis, and availability is limited. The Financial Center Addresses are: 

Lumpkin Financial Center 
1689 Broad Street 
Lumpkin, GA 31815 
Contact information:  
888-619-1711, ext. 2200 

Georgetown Financial Center 
78 Main Street 
Georgetown, GA 39854 
Contact information:  
888-619-1711, ext. 2255 

Our team will be happy to assist you through this process and answer any questions you may have. We 
kindly ask that you contact us or visit your local Financial Center as soon as possible so we can help 
make this transition as smooth as possible. 

Thank you for your understanding and cooperation. We value your membership and look forward to 
continuing to serve your financial needs. 

Sincerely, 

 
Christina Nelson 
VP Retail Sales & Service  
Five Star Credit Union 

http://www.fivestarcu.com/

