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   I have a child I want to start 
a savings account for. Does 
Five Star have any special 
“youth” account for minors?

   In October 2009 Five Star started 

the Rising Star account for mem-

ber’s children and grandchildren 

to let them earn higher savings 

rates with very reasonable condi-

tions and no fees.

Merely open an account for any 

eligible child under the age of 

18 in their name with as little as 

$25 and the account earns 1.51% 

annual percentage yield (APY).

And even better - any month you 

add at least one minimum $10 or 

greater deposit to the account it 

will earn 0.25% additional (1.76% 

APY) that month and for each and 

every month you do that.

When the child reaches the age of 

19 the account automatically  

converts to an adult FSCU account 

which offers your “child turned 

adult” high yield savings and free 

checking with interest if they 

wish.

Just think, you could open an 

account for as little as $25 for 

a child or grandchild, niece or 

nephew, deposit or set up an 
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We Are All About Member Service! 

President's Message

ive Star Credit Union is committed 

to outstanding member service.   

We can talk about our great new free 

checking with interest and high yield 

savings, no-fee credit cards and great 

certificate and loan rates, but we are 

sure at the end of the day it still comes 

down to how well we treat our members 

that keep you coming back to Five Star 

for all your family’s financial needs. 

     Although we receive feedback from our members throughout the year in many 

ways, as part of our commitment to member service we also do an annual member 

survey to give our members an additional chance to tell us how we are doing and 

to make suggestion how we can do even better. Last year, your suggestions led to 

the development of our free checking with interest, higher yield savings, larger 

print and faster delivered statements and other improvements.

The results of the most recent annual member survey are in and they are very 

gratifying. We thank the many hundreds of members who filled out and returned 

these surveys. They help us tremendously in evaluating what we are doing right 

and what we can do better. 

     As a visible demonstration of our commitment to member service, leading the 

way in the survey, 98% of you said you were satisfied or very satisfied with our 

Member Service Representatives (“Tellers”) - the same satisfaction percentage as 

last year. Several of our branches’ teller teams received perfect 100% satisfaction 

ratings from our members. 

     Another example of our member service is our loan department. You gave them 

a 95% satisfaction rating - 1 point higher than last year.

     Overall, you gave us a 96% satisfaction rating.  Although this was 1 point below 

last year - due in part because some branch operations were affected by the econ-

omy – it is still a very high show of support by our members. More encouraging, 

28% of you said we serve you even better this year then we did last year. Many of 

you who said we serve you the “same” as last year were quick to write in “great!” 

next to that. It’s hard to do better than “great”, but we try.
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Happy New Year!

automatic transfer each month 

of $10 or more into that account 

and your beloved youngster could 

have hundreds or even thou-

sands of dollars in their account 

when they reached adult age - for 

college, to get married, to buy a 

car or home or start a family.

What a wonderful gift to give 

and what a great savings rate. 

Encourage the youngster to save 

their own money if they earn or 

are gifted any along the way and 

the possibilities (and valuable 

savings habit)  are even greater.

Credit Union interest is called “dividends”.  Dividends 
are paid at the end of each month on the average daily 
balance in the account. Dividend rates are subject to 
change. $25 minimum must remain in the account 
to maintain membership in FSCU but earns interest. 
Accounts of less than $50 that have no activity (deposits 
or withdrawals) for 6 months may be subject to a dor-
mant account fee. Please keep your accounts active.

Are You Hiring?
A woman walked up to 

the manager of a 
department store. "Are you hiring any 
help?" she asked. "No," he said. "We 
already have all the staff we need." 
"Then would you mind getting some-
one to wait on me?" she asked.

All of us at 
Five Star Credit Union 

wish you and your family a safe and 
healthy New Year!

Keep Your Accounts Active! 
 If you have only a savings account with us and the balance is less than $50 with 
no activity for 6 months, the account is considered “dormant” and an $8 per month 
dormant account fee must be imposed. This fee does not apply to active accounts, 
accounts of more than $50, or to members that have an active checking account, 
a loan or a share certificate with Five Star Credit Union. If you think your savings 
account might be considered dormant you can avoid a fee by transferring the balance 
to an active account, add deposits to accumulate more savings or close the account. 
We value your membership and encourage members to keep their accounts active.

 Refinance your current mortgage or car loan and SAVE money each month.

REMINDER ON NEW VISA® PLATINUM CREDIT CARDS
Just a reminder that FSCU is now offering a NEW very attractive Platinum VISA® credit card for our 
members who qualify. 

      •  No annual fee     •  No cash advance fee     •  No balance transfer fee
      •  Very low introductory rate and low rates thereafter       
      •  Free 1,000 points the first time you use the card if you choose the Rewards card (a card that 
          has NO rewards is also available at your option)

Rewards points are good for travel, merchandise, gifts and even gift certificates for your favorite 
restaurants – with some rewards starting as low as 2,500 points. Earn 1 point for each dollar you 
spend.  Using the card helps your credit union which means we can give more back to our members 
in membership benefits.  There’s no reason NOT to apply!  Pick up an application at your branch 
today or call Member Services at 888-61901711 (option 3) and we will mail you an application with 
all the details.



DIVIDENDS COMPOUNDED AND PAID MONTHLY
A penalty will be imposed for early withdrawals from  
these instruments. The Annual Percentage Yield (APY)  

 offered as of December 1, 2009 at press time. Minimum Balance
 Required is $500. Rates are subject to change. 

For more information, call (334) 793-7714

Share CertifiCate rateS!
12 Month Terms

$10,000$500
2.07 2.12%

APY

%
APY

$100,000
2.22 %

APY

  HigHer annual yields available for 
longer terms up to 48 montHs

Federally Insured by NCUA

$50,000
2.12 %

APY

More About Our Member Service: 
    The survey was anonymous of course, but all members had the option of identify-
ing themselves if they wanted or needed us to contact them, and many of you did. 
Several members asked us to do something for them but failed to identify them-
selves, leaving us no way to respond to them. We hope those members read this and 
contact us toll free at 1-888-619-1711.
While we truly appreciate suggestions on how we can do better, we must admit we 
do enjoy all the many compliments our members write in the survey responses. 
Many of these are aimed specifically at the branch you use and name names – which 
we gladly pass along to those so named. Others are just general compliments such 
as “Five Star is doing a wonderful job, not only for the members but for the com-
munity. Keep up the good work. You make me proud to be a member.” While others 
use fewer but equally kind words, such as these 3: “You can’t improve on the best”; 
“Everyone is so friendly”; and “We love Five Star”. 
We are gratified by all the compliments and will strive to continue to serve our mem-
bers well and improve on those issues important to our members.

   

Crosswords

   You heard about it in the last newsletter and may    
   have seen our ads. Our new relationship pricing 
   (“Free checking with interest) which launched in 
  October 2009 is going well so far with dozens of new 
  members signing up each month and many existing 

members adding checking accounts or using them more to be sure they are active.

The checking account is free (no minimum balance required) and all it takes is 10
checking account transactions per month and members also receive interest (divi-
dends) on their checking (share draft) and higher interest on their savings account.

“What’s a checking account transaction?” you ask. Let’s say you get paid twice a 
month and deposit it to checking each time. That’s 2 transactions. Let’s say you 
also ask for cash back when you deposit each paycheck. That’s two more transac-
tions (withdrawals). Let’s say you visit the ATM twice during the month and make 
a withdrawal from your checking account each time - 2 more transactions. Use your 
debit card? - 1 transaction each time you use it. Write checks? -1 transaction for each 
one that clears that month. Have an automatic bill pay or transfer of money from 
checking to savings or savings to checking? - 1 transaction for each one. 

It’s pretty hard not to have 10 transactions a month unless you have no income 
or only pay cash for everything you need or are using another financial institu-
tion instead of Five Star for your main checking. The smart choice is a Five Star 
free checking account and start earning high interest on both checking and savings 
today.

A lot of financial institutions offer free checking but very few offer FREE checking with INTEREST and high yield savings.  The 
few banks that do, require you to bank “THEIR way”.  They give you a list of a half dozen things you HAVE to do ALL of each 
month and count on the fact that 50-85% of those that try will FAIL more often than not and they will not have to pay you 
interest.  Five Star has only ONE requirement – 10 checking transactions each month to earn interest. After that we give you a 
flexible list that you control and CHOOSE how or if you want to earn even higher interest. Our checking account is always free 
and our savings rates are always attractive. Ask one of our member service representatives for more details.

It only takes 10 checking 
transactions for Free checking 
with interest and high 
yield savings

President's Message Continued

Across
2.  This takes children to school
4.  This grows on your head
6.  This is part of your body that you use 
     to see
8.  Open this to go in a room

Down
1.  This animal says quack
3.  You have 5 of these on each hand
5.  Cook in this
7.  What you do with food
                Answers on page 4



ATM
DOTHAN OFFICES

Gail Scott - Branch Manager 
411 North Foster St.

P.O. Box 2028 • Dothan, AL 36302
Phone: (334) 793-7714

Toll Free: 1-888-619-1711
Lobby: M-F 9:00-5:00 

Drive-Thru: M-W 9:00-5:00 / Th-F 9:00-5:30

Terri Martin - Branch Manager
3331 West Main St. • Hwy. 84 West

Dothan, AL 36305
Phone: (334) 794-8171

M-W 9:00-5:00  Th 9:00-5:30  F 9:00-6:00

CEDAR SPRINGS OFFICE
Tracey Kirkland - Branch Manager
Georgia Highway 370 • P.O. Box 265  

Cedar Springs, GA 39832
Phone: (229) 372-4586

M-F 9:00-5:00

DONALSONVILLE OFFICE
Sheryl Rogers - Branch Manager

305 West 3rd. Street
Donalsonville, GA 39845
Phone: (229) 524-2500

M-F 9:00-5:00

ATTAPULGUS OFFICE
Donna Trammell - Branch Manager

111 N. Main St. • P.O. Box 280  
Attapulgus, GA 39815

Phone: (229) 465-3431
M-F 9:00-5:00

CAIRO OFFICE
Vickie Gainous - Branch Manager

818 1st Ave., NE • P.O. Box 794
Cairo, GA 39828

Phone: (229) 377-8965
M-F 9:00-5:00

EUFAULA OFFICE 
Sarah Meadows - Branch Manager

1905 South Eufaula Ave. • Eufaula, AL 36027
Phone: (334) 687-8864

M-Tu 8:30-4:00 / W 8:30-2:00 / 
Th-F 8:30-5:30

LOCATIONS TO 
SERVE YOU

GEORGIA

ALABAMA

ATM

ATM

ATM
ATM

ATM

Offices With ATM'sATM

B O A R D  O F  D I R E C T O R S
Billy Lisenby - Chairman

Odis Buxton - Vice Chairman
Gary E. Manz - Secretary

J. Wallace Johnson - Treasurer
W. Angelo Cloud

Suzann J. Culpepper
Harold Stepler

S U P E R V I S O R Y  C O M M I T T E E
Janice Green - Chairperson
Jennifer Tharpe - Secretary

Bobby Swann

M A N A G E M E N T
Robert A. Steensma - President /CEO 

Deborah McRae - Vice President, Member Services
Pam Pettis - Vice President, Finance & Human Resources 

Jeff DeShane - Vice President, Sales & Lending
Alton Harrison - Director, Member Business Lending
Larry Hickerson - Director, Information Technology

Deborah Street - Director, Mortgages
Steve Brown - Director, Marketing

Points of interest 
is published quarterly for the members of 

Five Star Credit Union. Any suggestions or  
comments may be sent to: 

Steve Brown, Newsletter Editor
Five Star Credit Union 

P.O. Box 2028
Dothan, AL 36302 

E-mail:  browns@fivestarcu.com
©2009. Five Star Credit Union.     

“A Full Service Financial Institution”

Call 
Toll Free 

1-888-619-1711 
For 

MeMber ServiCe

www.FiveStarCU.com

PhoneLink
F I V E  S TA R ✪

1-800-995-STAR

ACCESS US 24 HoUrS-A-DAy...7 DAyS-A-WEEK

Federally Insured by NCUA

Printed on recycled paper.

Your

In The Dothan Area, Call: 836-2050

Answers: bus, hair, eye, door
duck, fingers, pot, eat

If you think dogs can't count, 

try putting three dog biscuits in 

your pocket and then give him 

only two of them.

- Phil Pastoret

Dogs are not our whole life, 

but they make our lives whole.

- Roger Caras


