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We Listen to our Members! 
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I love FSCU but why 
do I need an active 
checking account at 

FSCU to qualify for higher 
rates on savings and my 

certificate account? 

Have you ever stopped to think 
about how financial institutions 
are able to pay you interest or 
dividends?  When you make a 
deposit with a credit union or a 
bank, they must be able to earn 
more on that money than they are 
paying you for it.  They can do this 
in just a few ways. 

1) They can loan that money 
out to someone needing a loan 
(car, boat, mortgage, home 
improvement, re-finance, credit 
card, etc) that is able to pay 
it back with the agreed upon 
interest.
2) They can invest the money in 
safe, commercially sized securities 
(that unfortunately these days, 
don’t pay much and would not 
allow us to offer the higher rates 
we do just on their own). 
3) They can encourage checking 
account activity from members 
such as debit card use (and even 
credit card use) that generates 
income for the credit union from 
the retailers you buy from as 
well as other sources from check 
purchases and usage.

At Five Star Credit Union we pride 
ourselves on member service. More 
importantly, all of us at FSCU want to 
continue to improve what we can do for 
our members. We listen carefully when 
members tell us of products, services 
or policies they think we should add or 
revise. While sometimes there may be 
complicated, costly or legal reasons that 
some things cannot be changed quickly, 
we make every effort to address each 
suggestion made as best we can in as 
timely a manner as possible.

We are very pleased to present you with 
a listing of recent product and service 
enhancements we have made as a result of 
members’ suggestions.

Checking accounts
You asked for free, dividend-bearing 
checking with no minimum balance. We 
launched our new Five Star checking 
with all those things and more. Members 
achieving Bright Star or Five Star levels 
can earn more dividends the more they 
use their accounts, even with minimal 
deposits. This has proven to be very 
popular with current members and has 
attracted many new members’ checking 
accounts. 

We once again reduced the price of checks 
ordered by members. These can be ordered 
online, by phone or in person and already 
include any postage costs or tax.  They are 
a VERY good deal.

Higher rates on Savings accounts
In November 2010 we reduced our 
minimum required savings account 
balance from $25.00 down to $5.00. We 
certainly still encourage our members to 
save more, but we wanted to give you the 
flexibility and options to save as you see 
best for your financial circumstances.*

You wanted higher dividends. Combining 
savings with an active FSCU checking 
account allows members to earn more 
dividends on savings.

Higher rates on Certificate accounts
Members with FSCU checking accounts 
who achieve Five Star level now receive 
a 0.50% bump rate on their certificate 
accounts.

Website
We were asked to post interest rates on 
our website and we have. We launched a 
new website in May 2010 that has larger 
font and more information and more 
options for members such as online loan 
applications for mortgages, car loans and 
credit cards. Our online banking system is 
also part of our website.
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Question & Answer
Five Star Credit Union is fortunate that we have many wonderful members who have 
their checking accounts with us and use their debit or credit cards regularly as well. We 
are also fortunate to have many members with loans through FSCU, although we would 
love to have many more. These members make it possible for FSCU to remain healthy 
and offer higher savings and checking account rates to our members. We try to reward 
those members more since they make it possible for all members to benefit by lower 
loan rates and higher basic savings rates than others offer.

All we ask for a checking account to be considered “active” and qualify for higher 
dividends and other benefits is 10 transactions a month. These would include a combined 
total of deposits, transfers and withdrawals (debit card purchases, ATM withdrawals, 
checks written and cleared, and/or other cash withdrawals). Achieving Five Star level 
checking by using 3 or more easy to qualify for items gets you even more dividends on 
checking, savings and certificate amounts.

It is highly unlikely any bank is paying interest/dividends on your (free) checking or 
higher yields on your savings like FSCU offers.  The profits banks make are primarily 
for the benefit of their executives or wealthy owners.  FSCU exists for YOUR benefit. 
The more you help us succeed, the more we can give back to you and our other 
members. If you do not have your checking account with FSCU, we would both benefit 
by your moving it to us. Contact us at 1-888-619-1711 (option 3) or visit a local FSCU 
branch office and see how easy it is.

Continued... 
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Why pay full price for things you can 
buy at a discount? Save hundreds or even 
thousands of dollars each year on things 
you will buy anyway. Benefits Plus® is 
a discount and benefit program offered 
exclusively in our Alabama and Georgia 
areas by FSCU. We offer all members a 
60 day free trial offer to try the Benefits 
Plus® program. After the 60 days, if 
you choose to continue the program 
(who wouldn’t?) the cost will be $4.95 
per month subtracted from your FSCU 
checking account (required). This amount 
covers you, your spouse and your minor 
children - just sign them up too. No long 
term agreement. Cancel anytime you are 
tired of saving money.

Here are a few of the many benefits this 
program offers you.

Identity Theft Protection - Helps prevent 
identity theft and can save you thousands 
of dollars and hundreds of hours of work 
to restore your good name and credit if 
your identity is ever stolen. Other Identity 
Theft Protection companies offering 
similar services charge $8.00 to $15.00 per 
month. Our protection is included at NO 
additional cost to you as a Benefits Plus® 
member. You can also set fraud alerts, 
order credit reports, reduce junk mail 

and more. Just request a user name and 
password from Benefits Plus® to access 
your secure Identity Theft Protection 
signup page online.

Grocery Savings - What is normally a 
$100.00 cost per year grocery coupon 
internet club is yours to access FREE as 
long as you are a Benefits Plus® member. 
Save hundreds more each year on groceries 
with the coupons you select - some 
available free for printing and others that 
will be mailed to you. There is a small 
processing fee for the mailed coupons 
you order that is offset by additional free 
coupons Benefits Plus® will send you.

Travel - Get Five Star travel service from 
Benefits Plus®. Save hours searching 
for the lowest rate or the best vacation 
package. Just make one call to Benefits 
Plus®. The lowest fares available at the 
time of purchase are guaranteed. PLUS 
get 3% rebate in a check mailed to you 
after you travel on your airfare, hotel or 
rental car and a 5% rebate on any cruises 
you book through Benefits Plus®. 

Prescriptions - Show the “restat” 
number on the Benefits Plus® card at 
your local pharmacy (CVS, Rite-Aid, 
Walgreen, Walmart and many other 

Make loans cheaper and easier 
You wanted even lower loan rates. While 
our loan rates were already among the 
lowest in the area, we have lowered 
them again and are finding ways for 
members with less than perfect credit 
to qualify for a loan they need. We 
also now offer loan Skip-A-Pay options 
once or twice a year to members whose 
loans are in good standing. We also 
implemented a Loans-by-Phone option 
and an online loan application that lets 
members apply for loans in the privacy 
and convenience of their home or 
office. It’s faster and easier than can be 
done in a branch, although that is still 
your option.

More ATMs
We added five new ATMs in 2010 inside 
5 Walgreens locations in Alabama and 
Georgia. We are actively pursuing more 
ATM or branch locations to meet our 
members’ needs.

As you can see, we have been busy 
trying to improve our members’ lives 
by responding to their requests. We still 
have more requests to address, but we 
will always strive to improve ourselves 
for YOUR benefit. Please keep those 
suggestions coming in.

*Dormant account fees may still apply if you have 
less than $50 in your savings account without deposits 
or withdrawals for 6 months and no other active 
accounts (loans, checking, certificates, etc) with FSCU. 

Rising Star (youth) accounts are exempt from this fee.

Introducing Benefits Plus 
Now we have ANOTHER NEW BENEFIT we offer 

members with FSCU checking accounts.

Continued on next page
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Share Certificate Rates!

DIVIDENDS COMPOUNDED AND PAID MONTHLY
A penalty will be imposed for early withdrawals from 
these instruments. The Annual Percentage Yield 
(APY) offered as of December 1, 2010 at press time. 
Minimum Balance Required is $500. Rates are subject 
to change. IRA Certificates also available. 
For more Information, call (334) 793-7714 (option 3)

  $500 minimum      $100,000 minimum

 12 month 1.16%
APY*         1.36%

APY*

24 month 1.51%
APY*         1.71APY*

36 month 2.12%
APY*         2.12%

APY*

48 month 2.27%
APY*         2.27%

APY*
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* By maintaining a Five Star Level account, members 
are also eligible for additional 0.50% APY dividend 
bump rate on certificate accounts above the APYs 

shown above. 

smaller and independent pharmacies that participate). Ask them what 
your prescription would cost using that card instead of any other 
prescription discount card you may have. Compare the prices. Pay the 
lower one. You may save hundreds of dollars each year. Don’t have 
another prescription card? - you will save even more.

National Restaurants & Retailers - If you eat at Applebee’s®, Red 
Lobster®, Olive Garden®, TGI Fridays®, Chili’s, or shop at Old Navy®, 
Banana Republic®, Payless ShoeSource®, and many other restaurants 
and retailers, you can buy gift cards through Benefits Plus® for up to 
10% LESS than full value. No limit. If you want to, buy $1,000.00 
worth of gift cards for $900.00.... then go shopping. Or just buy a $25 
gift card for $22.50 if your budget is small - these make nice gifts, or 
spend it yourself! You just saved 10%!

Eyeglasses - Apply for a FREE EyeMed Vision Care® card from Benefits 
Plus®. Save up to 35% or more on purchase of frames, prescription 
eyeglasses or contact lenses.

Scholarship Searches - Have a child going to college? This benefit 
costs you an extra one-time $29.95 charge but you are guaranteed to 
find and receive at least one $200.00 or more grant or scholarship for 
your child, or Benefits Plus® will send you a savings bond for $200.00

Theme Park Discounts - Heading to a theme park like Six Flags®, 
Universal Studios®, Stone Mountain®, Atlanta Zoo®, Callaway 
Gardens®, or many others in the near future? Order your tickets ahead 
of time from Benefits Plus® and SAVE $. There are even ways to save 
on Disney® Tickets.

So many more Benefits - so little space to name them all. 
Movie Discounts - order local movie passes from Benefits Plus® for 
big discounts. (you do have to plan ahead)
Local Merchant and Professional Discounts - at participating places 
(we are getting more signing up)
Cash Back Rewards - Shop at over 350 participating online retailers 
and earn up to 33% cashback when you shop using registered cards.
$5 rebate on your membership to Sam’s Club® and other discount 
wholesale clubs.

Up to 5 free memberships and cards for family members living 25 
miles or more outside FSCU areas in SE Alabama or SW Georgia. Got 
a sister in Atlanta?... a daughter in Birmingham? ... or a grandmother 
in Panama City? Your membership gets them a membership for free 
with all the same benefits and privileges. 

And many more ways to save and reward yourself and family with 
FSCU’s partnership with Benefits Plus®. What a deal! Change your 
life! Put money back into your pocket (or into your FSCU account). 
Call 1-888-619-1711 (option 3), check our website under Products & 
Services or visit a local FSCU branch for more information and an 
application.

Five Star Credit Union has selected Generations Gold, Inc. a fully independent third party service provider, 
to provide travel and other discount services on an exclusive basis directly to Benefits Plus® members. Your 
financial institution assumes no liability for any of the providers in fulfilling their services. All liabilities, 
claims, damages, and demands are the direct responsibility of Generations Gold Inc., the benefits provider. 
Discounts received through Benefits Plus ® may not be used in conjunction with any other discounts. Not 
all services available in all areas. Benefits and services are subject to change without notice.
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“You can achieve anything you want in life if you have the courage to 
dream it, the intelligence to make a realistic plan, and the will to see 

that plan through to the end.” - Author: Sidney A. Friedman

Continued on next page

Federally Insured by the NCUA

Last issue we featured several of our lending products from 
credit cards to Loans by Phone and online loan applications. 
This issue we are going to give a big cheer to our Mortgage 
lending department.

Anchored by Deborah (Debbie) Street our Director of Mortgage 
Lending and ably assisted by our two mortgage processors 
Betty Weed and Candice Windsor, the mortgage department 
is situated in our Dothan AL headquarters and has over 60 
combined years of mortgage experience  (and yet they all remain 
lovely young women ). 

FSCU has a wide array of over 30 mortgage products to fit your 
specific needs with the most popular being:   

• Conventional 15 or 30 year mortgage with as little as 5% 
   down payment.
• FHA (requiring as little as 3-1/2 % down)  
• VA - 100% financing  (no money down) for qualified 
   veterans and 
• USDA loans.

Our mortgage staff has lived and worked in the Wiregrass for 
over 30 years—so we know our market. We will build a mortgage 
loan to fit your needs. We will not put a borrower in a particular 
loan that does not fit them or that is not right for them.

There is a great deal of information regarding mortgages in the 
daily news.  It can be challenging but let us make it a smooth, 
comfortable process whether you are buying or  refinancing.

We take your personal information that you provide, and use it 
to research the various loan programs that will fit your budget 
and needs and explain it to you each step along the way in plain 
language.

We offer online applications if you prefer, but regardless of how 
you apply, you will have a live, friendly person in our mortgage 
department to talk to and help you every step of the way.

Call 888-619-1711 (option 2) to talk to our helpful, friendly 
mortgage department.
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JANUARY 1, 2011

NOTICE

As provided in the Bylaws, the Chairman of the board has appointed a Nominating Committee to nominate 
candidates for election to the Board of Directors and to the Supervisory Committee. There are three (3) Board 
positions with a 3-year term and one (1) Supervisory Committee position with a 3-year term. The Nominating 
Committee presents their nominations for the 2011 annual election as follows.

BOARD OF DIRECTORS
Billy R. Lisenby - Employed by Georgia-Pacific Corporation for 32 years, retired in 1995. Member of Five Star 
Credit Union for 46 years. Attended University of Alabama Center in Dothan. Presently serves as Chairman of 
Five Star Credit Union, completing 22 years on the Board of Directors. Member of Springfield Baptist Church.

J. Wallace Johnson - Employed by Georgia-Pacific Corporation for 21 years, retired in 1996. Member of 
Five Star Credit Union for 30 years. Presently serves as Treasurer on the Board of Directors of Five Star 
Credit Union, completing 24 years on the Board of Directors. Previously served 2 years on the Supervisory 
Committee. Earned a B.S. Degree with a major in accounting from Mississippi State University. Member of 
Westgate Church of Christ.

Janice Green - Retired from Georgia-Pacific Corporation after 27 years of employment. Member of Five 
Star Credit Union for 32 years. Previously served on Board of Directors for 7 years. Currently serving on the 
Supervisory Committee for 23 years and presently serves as Chairperson. Graduated from Dale County High 
School, Riley Business College and attended Wallace Community College. Member of Blackwood Church and 
serves as Treasurer and Sunday School Teacher. Janice and husband, Steve reside in Headland.

SUPERVISORY COMMITTEE
Jennifer A. Tharpe - Employed by Great Southern Wood Preserving, Abbeville, Alabama for 16 years. 
Previously employed by Great Southern Paper Company for 7 years as Accounts Payable Clerk. Presently 
serving on Supervisory Committee for 19 years. Member of Five Star Credit Union for 24 years.

The Credit Union Bylaws provide for nominations to be made by petition. Those members who desire to 
submit a nomination by petition must follow the guidelines set forth in the Bylaws. Additionally, each nominee 
by petition shall submit the petition, along with a statement of qualifications, biographical data, and a signed 
certificate that he/she is agreeable to nomination and will serve if elected to office. Nominations by petition 
must be received by close of business day Wednesday, February 9, 2011. For a current copy of the Credit 
Union Bylaws, or to present a nomination by petition, please submit to: Secretary, Gary Manz, Five Star Credit 
Union, PO Box 2028, Dothan, AL 36302.

In the event nominations by petition are made, the election will be by mail ballot. Ballots will be mailed to each 
eligible member at least 30 days prior to the annual meeting scheduled for March 24, 2011 at the North Foster 
Office in Dothan. If there is only one nominee for each open position, there will be no election by ballot and 
there will be no nominations from the floor.
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In The Dothan Area, Call: 836-2050

Answers: bus, hair, eye, door
duck, fingers, pot, eat

If you think dogs can't count, 

try putting three dog biscuits in 

your pocket and then give him 

only two of them.

- Phil Pastoret

Dogs are not our whole life, 

but they make our lives whole.

- Roger Caras


