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Help protect yourself from fraud.
Question & Answer

Continued on page 2

I was traveling out of state 
recently and my debit card 

was turned down, even 
though I know I had the 
money in my account. 

This is the first time that 
ever happened to me even 

though I travel a lot. 
Why did this happen, and 

how can I be sure it doesn’t 
happen again?

To better protect our members, 
FSCU has added some automated 
fraud detection software that 
helps detect unusual debit card 
transactions in process and 
may stop them if needed. This 
helps protect our members from 
fraudulent use of their debit cards. 
Because the system is fairly new it 
is still learning and adjusting to 
individual member’s card usage 
patterns. The vast majority of 
debit card transactions go through 
completely smoothly. However the 
system is also very sophisticated 
and is aware of and particularly 
cautious of high risk fraud areas 
and even specific high risk for fraud 
retail locations or internet sites. It 
may actually be trying to protect 
you by declining a transaction. 

Unfortunately, no such system is 
100% perfect against fraud and  
on rare occasion may also block a 
legitimate transaction by a member 

Five Star Credit Union is here to 
safeguard your hard earned money and 
provide our members with a number of 
needed financial services (loans, checking 
accounts, credit cards, etc). We are very 
proud that our many members trust us 
and we will never violate that trust.

As part of our deep interest in helping 
and protecting our members, we think 
it is important to warn you about 
the increasing number of attempts by 
dishonest people in the world who try to 
take money from honest, well meaning 
people like our members.

Some 20th century 
scams that are 

still around 
include the 
rich person 
from another 
country who 

just needs you to send him several hundred 
dollars of your money so he can retrieve 
his millions from his country (which he 
will then split with you).

Another older scam still around, is the con 
man or woman who asks you to deposit 
his check in your account and send him 
part of the amount back - you keep the 
rest of it for your trouble – until you find 
out their check was fake to start with and 
does not clear, leaving you out the money 
you sent them.

The types of attempted scams we see more 
of today are for mortgage financing offers 
that you might receive in the mail or 
through the internet. These promise you a 
too-good-to-be-true low rate, or might even 
include vague promises of government 
stimulus money or say it requires little or 
no paperwork to complete the loan. They 
may not even require a signature from 
you. Many people, including some FSCU 
members, have been fooled by these offers 
which can take your money but never 
complete your mortgage. We advise all 
members to call our trustworthy mortgage 
specialists for advice whenever you have a 
question or need help.

Another modern and increasingly 
common scam that even some of 

our members have 
experienced, is the 
phone call or email 
you receive that 
says your debit card 
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Protect your card numbers, security codes, PINs (personal 
identification number), account number and NEVER give 
out personal or sensitive information to anyone who calls 
YOU. You may decide it is safe to give out if YOU make the 
call to someone you know and trust.



Question & Answer
if they are traveling or in a high risk for fraud location. It is recommended that if you 
are planning to travel to a new or relatively unusual location for you (out of the country 
or a more distant state) you may want to call us and let us know. We can “tell” the 
system and it will consider your transactions there as perfectly good.

You can call us at our usual number 888-619-1711 (option 3 for member services) 
during business hours or you can call a special 24/7 debit card service number we 
maintain at 888-918-7313. Our people there can handle any issues with your debit 
card (lost stolen, damaged, etc) and can even authorize the rare declined transaction 
right while you are on the phone with them. We have added this number to the backs 
of new debit cards issued and all members’ cards will include it as their cards expire 
and are reissued. 

Again we want to be clear that the vast majority of our members will never have a 
transaction declined if they have the funds in their account. We just want the few that 
might experience a declined transaction to know what caused it to be done for their 
protection and to know how to take care of it easily.

Continued... 
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Did you know that FSCU also has some 
members who own businesses and we 
are able to make prudent business loans 
to them? This helps our overall number 
of healthy loans grow and benefits all 
members. The types of loans made to 
businesses are generally secured (require 
collateral) loans and include: 
• Agriculture loans
• Commercial real estate mortgages/loans
• Construction loans
• Commercial vehicle loans
• Equipment loans
• Working capital lines of credit
• We also offer business credit cards.

If you are a business owner and require 
similar type business loan(s), contact our 
business lending specialists at 888-619-
1711 (option 2).

has been de-activated due to a security 
breach, or your credit card was just 
used by someone else.  It may be an 
automated call that asks you to press 
a number for their security or fraud 
department. The caller may even have 
your card number or home address that 
they obtained fraudulently from some 
internet or retail transaction you did. 
They may say they are from the card 
company’s fraud prevention service 
and want to protect you. They may 
even say they are from FSCU. The call 
may sound very official. What they will 
likely ask you for is the 3 digit security 
code number off the back of your 
card – to verify that “you are the true 
card owner” so they can protect you. 
Once they have that number from you, 
however, they can more easily use your 
card for making fraudulent purchases. 
Having the security code tells internet 
sellers or phone order takers that the 
person buying must be in possession of 
the card itself and therefore likely the 
true owner and not just someone with a 
stolen card number.

Now, we are not trying to scare our 
members. We just want you to be aware 
and cautious and to help protect your 
hard earned savings. 

Five Star Credit Union will NEVER call 
you and ask you for personal information. 
We WILL however, always be a trusted 
resource for you when you need financial 
services. It recently came to our attention that some members could not see the top navigation 

bar when they were using their FSCU online account access. This is an easy problem 
for you to fix yourself or you can call our member service call center at 888-619-1711 
(option 3) and we will walk you through it.

To fix it yourself, go into your online account and click on “tools” at the very top of 
the page. When the drop down box appears, click on “compatibility view”.  That is all 
there is to it. The FSCU navigation bar will appear and continue to appear each time 
you enter your account.

The problem occurs if you use certain type web browsers and it is an incompatible 
version. Our apologies if this has caused any of our members some inconvenience in 
the past.

Can’t see our navigation bar in your online FSCU account?

Business Lending  

FSCU finances new Holiday Inn 
construction in Dothan, AL.

The greatest lesson of life is that 

you are responsible for your life.

-- Oprah Winfrey, talk show host 

“A bargain is something you can’t 

use at a price you can’t resist.”

-- Franklin Jones



Share Certificate Rates!

DIVIDENDS COMPOUNDED AND PAID MONTHLY
A penalty will be imposed for early withdrawals from 
these instruments. The Annual Percentage Yield 
(APY) offered as of March 1, 2011 at press time. 
Minimum Balance Required is $500. Rates are subject 
to change. IRA Certificates also available. 
For more Information, call (334) 793-7714 (option 3)

  $500 minimum      $100,000 minimum

 12 month 1.16%
APY*         1.26%

APY*

24 month 1.51%
APY*         1.61APY*

36 month 2.02%
APY*         2.12%

APY*

48 month 2.17%
APY*         2.27%

APY*
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* By maintaining a Five Star Level account, members 
are also eligible for additional 0.50% APY dividend 
bump rate on certificate accounts above the APYs 

shown above. 

Federally Insured by the NCUA

Sudoku

Fill in the grid so that every row, every column, and every 
3x3 box contains the digits 1 through 9 only once. 

Solution on Page 4.

Introducing the 
10 and Done Mortgage

Be Mortgage Free in 10 Years! 
Just $495.00 in Closing Costs

Want to get in on the current mortgage rates but feel 
like you don’t owe enough on your home to make 
the cost of refinancing worth it? Or just want to pay 
off your mortgage faster? We may have the solution 
for you. Our new “10 and Done” mortgage loan 
offers a fixed rate as low as 4.99%* for 10 years and 
much less paperwork than a traditional mortgage 
loan. You can borrow up to 75% of your home’s 
current tax assessed value up to $100,000.00. Call 
888-619-1711 (option 2 for mortgages) for more 
information today!

Restrictions may apply. Interest rate quoted assumes a credit score of 720 or higher from all cosigners with a 
maximum loan-to-value ratio of 75% on a primary residence. Rate good as of 3-1-2011 and subject to change. 
Offer good for refinances only. Proof of homeowners’ insurance required. Minimum loan amount is $40,000.  
A $40,000 loan, for example, with a rate of 4.990% (5.106% APR) for 10 years (120 months) would have a 
$422.31 per month payment. Each additional $1,000 financed at that APR would cost an additional $10.56 
per month. FSCU will pay any closing costs above $495.00. The $495.00 may be rolled into the amount of the 
loan if you prefer. Membership requires a $5 deposit in an interest bearing savings account which must remain 
in the account as a requirement for FSCU services including this mortgage. Call for more information and 
to see if you qualify for membership (you likely do). FSCU also offers free checking with interest (dividends) 
and higher yield savings.

“Rainy Day Gray”

Just For Grins...
There is the story of a preacher who got up one 

Sunday and announced to his congregation: “I have 
good news and bad news. The good news is, we have 
enough money to pay for our new building program. 
The bad news is, it’s still out there in your pockets.” 

“I have Good News 
and Bad News”



The U.S Department of the Treasury recently announced that as early as this year, they 
will be phasing out mailing paper payment checks to people receiving federal benefit 
payments from Social Security,  Supplemental Security Income (SSI), Railroad 
Pensions, Veterans Benefits and similar federal benefit payments.

If you have not already signed up for direct deposit, your only two choices will be: 
1) Having these funds deposited directly into your credit union (or bank) account via safe, 
direct electronic deposit where it could earn dividends each month or 
2) Being issued a prepaid debit card from MasterCard® which would be automatically 
reloaded with each payment you are scheduled to receive. You would spend your money 
like using a debit card and money unspent would carry over to succeeding months. This 
money would not be in your FSCU account and would not earn interest or dividends.

Important dates to remember:
If you are about to start applying for these benefits after May 1, 2011 you must choose 
one of these options at the time you first apply.
If you are already receiving these benefits before that date, you have until March 1, 2013 
to make your choice. If you fail to choose, the government will automatically select the 
debit card option as your only method of receiving your benefit payments.

But WHY WAIT until the last minute rush? With 
your credit union account information and your 
most recent benefit check in your pocket, just visit 
or contact FSCU to help arrange direct deposit and 
have complete access to all your monthly income 
through your credit union accounts at your local 
branch, or via our website, phone or our debit card 
–however you prefer.

For more information or to sign up for either 
option go to www.GoDirect.org or call the Treasury 
Department’s Go Direct® campaign helpline at 
800-333-1795.
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Billy Lisenby - Chairman

Odis Buxton - Vice Chairman
Gary E. Manz - Secretary

J. Wallace Johnson - Treasurer
W. Angelo Cloud 

Suzann J. Culpepper
Harold Stepler

S u P e r v i S o r y  c o m m i t t e e
Janice Green - Chairperson
Jennifer Tharpe - Secretary

Bobby Swann

m A n A g e m e n t
Robert A. Steensma - President/CEO

Deborah McRae - Vice President, Member Service
Kevin Hill - Vice President/CFO

Jeff DeShane - Vice President, Sales & Lending
Randy Davis - Vice President, Member Business Services

Deborah Street - Director, Mortgage Lending
Steve Brown - Director, Marketing
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ATTAPULGUS OFFICE
Donna Trammell - Branch Manager

111 N. Main St. • P.O. Box 280
Attapulgus, GA 39815

Phone: (229) 465-3431
M-F 9:00-5:00

CAIRO OFFICE
Vickie Gainous - Branch Manager
818 1st Ave., NE • P.O. Box 794

Cairo, GA 39828
Phone: (229) 377-8965

M-F 9:00-5:00

CEDAR SPRINGS OFFICE
Tracey Kirkland - Branch Manager

4367 Georgia Highway 370
Cedar Springs, GA 39832
Phone: (229) 372-4586

M-F 9:00-5:00

DONALSONVILLE OFFICE
Sheryl Rogers - Branch Manager

305 West 3rd St.
Donalsonville, GA 39845
Phone: (229) 524-2500

M-F 9:00-5:00

DOTHAN OFFICES
Gail Scott - Branch Manager

411 North Foster St. • P.O. Box 2028
Dothan, AL 36302

Phone: (334) 793-7714
Toll Free: 1-888-619-1711

Lobby: M-F 9:00-5:00
Drive-Thru: M-W 9:00-5:00/T-F 9:00-5:30

Terri Martin- Branch Manager
3331 West Main St. • Hwy. 84 West

Dothan, AL 36305
Phone: (334) 794-8171

M-W 9:00-5:00/Th 9:00-5:30/F 9:00-6:00

HEADLAND ATM ONLY
16662 Highway 431 South
Headland, Alabama 36345

EUFAULA OFFICE
Sarah Meadows - Branch Manager

1905 South Eufaula Ave. • Eufaula, AL 36027
P.O. Box 789 • Eufaula, AL 36072

Phone: (334) 687-8864
M-Tu 8:30 4:00 / W 8:30-2:00

Th-F 8:30-5:30

georgiA AlAbAmAlocAtionS to 
Serve you Offices With ATMs

cAll toll Free 1-888-619-1711 For member Service
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www.FiveStarCU.com 1-800-995-STAR (7827)
In The Dothan Area, Call: 836-2050

ACCESS 24 HOURS-A-DAY... 7 DAYS-A-WEEK

INSIDE WALGREENS             ONLY
1410 E. Shotwell St. 

Bainbridge, GA 39819

501 US Highway 84E
Cairo, GA 39828 

INSIDE GA. PACIFIC CAFETERIA             ONLY
Cedar Springs, GA (mill employee access only)

INSIDE WALGREENS             ONLY
2041 E. Main St. (Ross Clark Cir. & 84E)

Dothan, AL 36301

2940 W. Main St. (Westgate Pkwy. & 84W)
Dothan, AL 39303

3574 Montgomery Hwy (Westgate Pkwy & 231N)
Dothan, AL 36303
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Federal Benefits Change starting in 2011:


