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New “Support a School” Program
Supports our most valuable resource - our children
Education is the cornerstone for a happier
and financially rewarding life for our
children.
For our part, Five Star Credit Union has
always tried to support local schools in the
communities we serve. Over the years we
have bought many ads in yearbooks, sports
programs and signs in ball fields. We have
adopted schools, sponsored Teachers of
the Year awards, supported fundraisers and
made straight cash or in-kind contributions
to many schools.
What has always been difficult was trying
to ensure we were supporting all schools in
a fair manner in relation to where and how

many of our members’ children actually
attend which schools.
This year, Five Star Credit Union has set
aside $20,000 for a new “Support a School”
program meant to help each of the schools
proportionately to our youth membership
there.
We have received permission from nearly
all school districts to hand out applications
through the public and private schools in
counties we have branches in and we have
also included the application forms to
members with this newsletter.
FSCU will donate up to $25 for each of our
Rising Star (youth account) members who
attends any Kindergarten thru 12th grade
school and returns the form to us. If the
number of returns exceeds our maximum
allotted donation amount, the donations
will be made proportionately to the schools
based on the replies.
The program also allows new young
members who obtain a Rising Star account
before May 15th, 2012 to also fill out
the Support a School application for a
donation to their school.
If you have a child younger than age 18
attending school who does not have a
Rising Star youth savings account with
us, we encourage you to take the time to

Question & Answer
What can you tell me about
online banking? I have not
tried it yet. Is it safe? What
advantages does it offer me?
For those many members who use
online banking frequently, they
know it is great to be able to access
their account on their computer
and see their balances, transfer
money from one of their accounts
to another, print out copies of
checks that have cleared, see their
monthly statements sooner, and
even pay their bills electronically
or automatically if they want. Of
course, you can do as much or little
as you like online. While online
banking is safe, and millions use
it every day safely, there is always
an element of risk in everything
we do in life. Recent new federal
regulations have added more
security and long time users who
may not have set up extra security
questions at the entry point of their
online banking may notice frequent
attempts to get them to do so at the
urging of the new regulations. In
addition to your normal password
and user name, these “challenge”
questions are meant to provide
additional safeguards from any
unauthorized person attempting
to access an account. In addition,
FSCU has many other new and
existing safeguards in place to
monitor suspicious or out of the
Continued on page 2
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FREDERICA CREDIT UNION MERGES WITH FIVE STAR

Support a School Program Continued
open one for them. There is a $5 minimum deposit
required which must stay in the account to earn
dividends and maintain FSCU membership. Their
overall balance earns the child a healthy 1.51%
annual percentage yield (APY) that can be increased
to 1.76% APY just by adding at least one $10 deposit
to their account each month.
It’s a great way to save for their future and teach
them about the value of savings and the benefits
of a credit union, especially an exceptional one like
Your Five Star Credit Union.

Frederica Credit Union, with branches in Brunswick and St Simon’s Island,
(GA) merged with Five Star Credit Union at the close of business on
February 29th, 2012. Frederica brings its 3,500 members and $40 million
in assets to join with Five Star’s more than 16,000 members, $186 million
in assets and 8 branches. It is anticipated that Frederica will be changing
their name to Five Star within the next 18 months. This merger is Five
Star’s 9th credit union merger since our first one in 1985. There are still
some differences in computer systems and other areas between Frederica
and FSCU we are addressing so members of each will be able to use the
branches and (surcharge free) ATMs of the other when traveling at some
point in the near future. We will keep you advised.

COTTONWOOD AL BRANCH NOW OPEN:

Best of all, the program helps support our schools
and all our children’s’ futures.

Question & Answer
Continued...
ordinary activity to protect our members’ accounts.
Simple tips for safety include: Always keep your
passwords and user names secure. We will never
email or call our members asking for them to
give us their access information, account numbers
or social security numbers. Do not email private
information and be cautious when using public
wi-fi areas as neither of these are secure for your
private financial matters. Use common sense
and some simple precautions and enjoy the great
conveniences of FSCU’s online account access.
For help accessing your FSCU account online call
888-619-1711 (option 3).

PIRATE TRADITION

On Monday February 13th our new Cottonwood AL office moved out of
the temporary location in town hall into their new location at 12769 N
Cottonwood Road (the former BankSouth building). Hours are 9am to
5pm but they are closed each day from 1pm to 2pm. The location has a
drive thru and an ATM. The office is staffed by Branch Manager Tony Deal
and member service representative Teresa Cochran. Both have long ties to
the Cottonwood area and will enjoy serving our members there.

l\ HOME IMPROVEMENT
a
i
c
Spe
LOANS thru May 31st
• Up to 133% combined
loan amounts to your
home value.
• Proceeds must be for
home improvement
• Up to 10 years to pay
• For single family homes,
townhouses, duplexes
and condos.

Now is the time to make those home upgrades!
*Restrictions may apply. Must be credit qualified. Appraisal required within 6 months of application date. Amounts over
$7,500 must be secured by mortgage. Maximum loan amount $250,000. Membership with FSCU required.
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Trusty R. Fivestar’s

MOBILE APP
FOR SMART PHONES

We recently developed this app for accessing
some of our website data on your smart
phone (iPhone or Droid). While we are still
working on a true mobile banking platform
if you have a capable cell phone you can
access your account with
this app and perform
many functions there
(such as checking balances
and making transfers).

PAY YOUR FSCU VISA CREDIT CARD
AT A BRANCH

We recently upgraded our system and can now accept payments of
FSCU Visa Credit cards at our branches. The credit card system is a
different system than our normal account platform that previously
could not be accessed at the branches. Paying online or mailing
the payment is still the most convenient and cheapest (considering
gas prices) method for members to make their payment but we are
happy to announce we can now apply the payments at our branches
for those who prefer to pay there.

Fill in the grid so that every row, every column, and every 3x3 box
contains the digits 1 through 9 only once.
Solution on Page 4.

Just For Grins...
Money is not the most important thing in the
world. Love is. Fortunately, I love money.”
- Jackie Mason

RECREATIONAL VEHICLES
NEW LOAN SPECIALS
All “Recreational” vehicles
(RV’s, travel trailers, boats,
ATVs, etc) have a special
low rate through May 31st
so you can finance it today
at special low rates and you
and your family can enjoy
your recreation this Summer
and for years to come.

Five Star Level

Member Share Certificate Rates
APYs up to... $500 minimum

12 month
24 month
36 month
48 month

1.51%APY*
1.76APY*
2.07%APY*
2.22%APY*

*APYs shown include a 0.50% APY dividend bump
rate if member maintains a Five Star level account

“Money isn’t everything but it sure keeps you in touch with
your children.” -- Author: J. Paul Getty
“It is not the creation of wealth that is wrong, but the love of
money for its own sake.” -- Author: Margaret Thatcher

1.41%APY*
1.66%APY*
1.97%APY*
2.12%APY*

$100,000 minimum

Federally Insured by
the NCUA

DIVIDENDS COMPOUNDED AND PAID MONTHLY
A penalty will be imposed for early withdrawals from
these instruments. The Annual Percentage Yield
(APY) offered as of March 1, 2012 at press time.
Minimum Balance Required is $500. Rates are subject
to change. IRA Certificates also available. To achieve
Five Star level requires a checking account with 10
or more transactions per month and 3 or more other
easy-to-qualify-for services. Some restrictions apply.
For more Information, call (334) 793-7714 (option 3)
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FSCU NOW OFFERING MORTGAGE OPTION
THAT SAVES YOU PAYING FOR PMI
When you buy a home with less than a conventional mortgage’s larger down payment,
in most cases you are required by law to also pay for Private Mortgage Insurance (PMI)
which generally adds about an extra 0.50% to your annual percentage rate you pay. This
can add a significant amount to your monthly payment.

“A Full Service Financial Institution”

Points of Interest

is published quarterly for the members of Five Star
Credit Union. Any suggestions or comments may be sent
to: Steve Brown, Newsletter Editor
Five Star Credit Union
P.O. Box 2028
Dothan, AL 36302
E-mail: browns@fivestarcu.com
©2012. Five Star Credit Union.

If you do not have a large enough down payment to avoid PMI, FSCU is now offering
a new add-on second mortgage option for qualified buyers that will allow them to avoid
buying PMI. This usually translates to lower monthly payments. It can also provide the
need to have a smaller down payment.

board of directors

Call our mortgage department at 888-619-1711 (option 2 for lending) for more details
or to apply.

- Chairman
Odis Buxton - Vice Chairman
Gary E. Manz - Secretary
J. Wallace Johnson - Treasurer
Janice Green
Suzann J. Culpepper
Harold Stepler

*Some restrictions apply. Must be credit qualified buyer and with minimum of 680 credit score. Program involves a
product called a Purchase Money Second Mortgage. Maximum second mortgage loan amount is $50,000. Valuation used
is lesser of appraised value or purchase price. Mobile homes do not qualify.

supervisory committee

IN MEMORIAL:

Pamela Scott - Chairperson
Jennifer Tharpe - Secretary
Bobby Swann

Billy R. Lisenby, Chairman of our Board of
Directors, passed away at age 78 on January
23rd, 2012 after a period of declining health.
Mr. Lisenby (Billy) had been a member of the
credit union since it first opened for business
as Cedar Springs Federal Credit Union in
1964. He had served on our Board of Directors
for 23 years, the last 15 years as Chairman. He
will be missed.

management
Robert A. Steensma - President/CEO
Deborah McRae - Vice President, Member Service
Kevin Hill - Vice President/CFO
Jeff DeShane - Vice President, Sales & Lending
Randy Davis - Vice President, Member Business Services
Deborah Street - Director, Mortgage Lending
Steve Brown - Director, Marketing

ACCESS 24 HOURS-A-DAY... 7 DAYS-A-WEEK
1-800-995-STAR (7827)

www.FiveStarCU.com

georgia
ATTAPULGUS OFFICE
Donna Trammell - Branch Manager
111 N. Main St. • P.O. Box 280
Attapulgus, GA 39815
Phone: (229) 465-3431
M-F 9:00-5:00
CAIRO OFFICE
Vickie Gainous - Branch Manager
818 1st Ave., NE • P.O. Box 794
Cairo, GA 39828
Phone: (229) 377-8965
M-F 9:00-5:00
CEDAR SPRINGS OFFICE
Tracey Kirkland - Branch Manager
4367 Georgia Highway 370
Cedar Springs, GA 39832
Phone: (229) 372-4586
M-F 9:00-5:00
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Federally Insured by the NCUA

In The Dothan Area, Call: 836-2050

alabama

LOCATIONS TO SERVE YOU
HEADLAND ATM ONLY
16662 Highway 431 South
Headland, Alabama 36345

DONALSONVILLE OFFICE

Sheryl Rogers - Branch Manager
305 West 3rd St.
Donalsonville, GA 39845
Phone: (229) 524-2500
M-F 9:00-5:00

INSIDE WALGREENS

1410 E. Shotwell St.
Bainbridge, GA 39819

COTTONWOOD OFFICE
Tony Deal - Branch Manager
12769 N. Cottonwood Rd.
Cottonwood, AL 36320
Phone: (334) 691-7044
M-F 9:00-1:00 & 2:00-5:00

ONLY

501 US Highway 84E
Cairo, GA 39828

INSIDE GA. PACIFIC CAFETERIA

INSIDE WALGREENS

ONLY

2041 E. Main St. (Ross Clark Cir. & 84E)
Dothan, AL 36301
2940 W. Main St. (Westgate Pkwy. & 84W)
Dothan, AL 39303

ONLY

Cedar Springs, GA (mill employee access only)

3574 Montgomery Hwy (Westgate Pkwy & 231N)
Dothan, AL 36303

Call Toll Free 1-888-619-1711 for Member Service

Offices With ATMs

DOTHAN OFFICES
Gail Scott - Branch Manager
411 North Foster St. • P.O. Box 2028
Dothan, AL 36302
Phone: (334) 793-7714
Toll Free: 1-888-619-1711
Lobby: M-F 9:00-5:00
Drive-Thru: M-W 9:00-5:00/T-F 9:00-5:30
Terri Martin- Branch Manager
3331 West Main St. • Hwy. 84 West
Dothan, AL 36305
Phone: (334) 794-8171
M-F 9:00-5:00
Drive-Thru: M-W 9:00-5:00/Th 9:00-5:30
F 9:00-6:00
EUFAULA OFFICE
Sarah Meadows - Branch Manager
1905 S. Eufaula Ave. • Eufaula, AL 36027
P.O. Box 789 • Eufaula, AL 36072
Phone: (334) 687-8864
M-F 8:30-5
Drive-Thru: M-W 8:30-5:00/Th-F 8:30-5:30
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