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Question & Answer
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I do not have a credit card, 
although my parents did and many 
of my friends do. I always use my 
debit card, but I remember a few 

years ago you had an article in the 
newsletter about several benefits of 
having a credit card and even how 
it could improve your credit score. 
Can you refresh my memory about 

why I might want to reconsider 
and apply for a credit card? 

One question we are asked often is 
“Why do I need a credit card when I 
have a debit card?” There are actually 
several reasons it is a good idea to 
have a credit card.

1) For emergencies: You have an 
accident or your car breaks down 
away from home and you don’t have 
the money in your checking account 
for a hotel room or to pay for a tow 
truck or an expensive repair.

2) For short term cash shortages: 
Payday is 3 days away, your checking 
account is low and you need a tank of 
gas or groceries.

3) For making hotel or car rental 
reservations: Credit cards offer 
the vendor more protection in 
these extended and higher priced 
transactions than a debit card does 
and many still insist on a credit card 
upfront to guarantee payment for any 
unforeseen expenses you owe them 
(although they may accept a debit 
card for the payment at the end of the 
transaction when all costs are known).

4) For shopping online: Credit cards 
offer you fraud protection and a $50 

Five Star is always striving to improve our 
services and offer new products and services 
that will benefit as many members as possible. 

We are pleased to tell our current Visa® credit 
card holders that we had a rate adjustment on 
our cards and the vast majority of cardholders 
received a rate decrease effective February 
1. This was reflected on the monthly Visa® 
statement you received. Cards converted 
from Frederica CU’s MasterCard® program 
to a special 11.00% APR (annual percentage 
rate) conversion FSCU Visa® program last 
year will have a similar rate adjustment within 
the next 60 days as we convert those members 
completely to the more advantageous same 
credit union-wide card program.  

If you do not already have a FSCU Visa® 
credit card we hope you will apply soon and 
take advantage of our 3.99% APR six month 
introductory rate on purchases and cash 
advances. 

But of particular interest is our NEW 5.99% 
APR Balance Transfer For Life offer to new 
and existing cardholders. 

If you are tired of short term offers and 
high balance transfer fees from other card 

companies, just transfer any other credit 
card’s balance to a FSCU Visa® and pay 
5.99% APR until that balance is paid off.*  

Five Star offers both a Platinum Visa® and 
a Platinum Rewards Visa® where you can 
earn one reward point for each dollar spent 
with your card. It does not take long to 
accumulate enough points for merchandise 
or for gasoline or restaurant gift cards. 

Please visit a branch, our website or call us at 
888-619-1711 if you have questions or would 
like to apply for a card or transfer a balance 
from another card to our 5.99% APR for life 
offer.  Our cards have no annual fee, no cash 
advance fee and no balance transfer fee. 
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Five Star Offers 5.99% APR Balance 
Transfer for Life Credit Card!

UNLIKE OTHER CREDIT 
CARDS, FSCU CARDS HAVE NO 

ANNUAL FEE, NO BALANCE 
TRANSFER FEES AND NO CASH 

ADVANCE FEES.

Celebrating 50 Years
1964 -2014



VISA® PLATINUM CREDIT CARDS

5.99%APR

BALANCE TRANSFER FOR LIFE!

Apply for a Platinum Visa Credit Card today!
No Annual Fee, No Cash Advance Fee, 
No Balance Transfer Fee!

See President’s Message on Page one 
or stop by your local branch for details.
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Many of you may be receiving a credit card 
offer in the mail from Five Star in the next 
few weeks.  We hope you will give it serious 
consideration and take advantage of our 
low rates and lifetime balance transfer offer.
We will always strive to find better ways to 
serve you and to act in our members’ best 
interest so we can remain YOUR Five Star 
Credit Union.

*Offer good with approved credit. Existing FSCU Visa® 
cardholders credit is already approved. APR on purchases 
vary by credit score and range from 7.99% (8.99% on 
rewards card) up to 17.99%. Restrictions may apply. The 
annual percentage rate of 7.99% on platinum cards has 
a daily periodic rate of 0.02189%. On the 8.99% APR 
rewards card, the daily periodic rate is 0.02463%. APR of 
the 3.99% 6 month introductory rate on purchases has a 
daily periodic rate of 0.01093%. All APRs are the same for 
purchases and cash advances. Balance transfers from other 
financial institutions can qualify for a 5.99% APR for the 
life of the credit card balance (until paid off). The 5.99% 
APR for qualifying balance transfers daily periodic rate is 
0.01641%. Penalty rates still apply. Please request and read 
our full credit card agreement and disclosure before applying 
for a new FSCU Visa® card. Disclosures and applications are 
available at any FSCU branch or at www.fivestarcu.com.

Told at a concession booth that a regular cola costs 90 cents and diet costs 
$1, a teenager says, “Give me a diet cola, please” and places a dollar on the 
counter. Next, another teenager comes up to the booth and says, “A cola, 
please,” placing a dollar on the counter. The man in the booth gives him a diet 
cola. How did the man in the booth know which soda-regular or diet-the 
second teenager wanted?   (See solution at bottom of next page)

maximum limit to your liability. Debit cards 
do not. Nearly all fraud experts still advise to 
NEVER use a debit card online.

5) For improving your credit score: Having 
available (50% or more unused) credit on 
a credit card is called having “capacity”. It 
indicates to the credit bureaus’ (and lenders’) 
scoring systems that you are a better credit 
risk because you have available credit as a 
buffer to life’s financial ups and downs. Not 
having capacity can negatively affect up to 
30% of your credit score.  This is particularly 
important for younger adult members for 
establishing and building a credit history and 
credit score.  Debit cards do not do this.

An additional advantage of credit cards is you 
are less likely to ever overdraw your checking 
account if you use a credit card for purchases 
instead of a debit card (which draws money 
directly from your checking account as you 
use it). 

It takes some discipline to keep track of 
your checking account balance each day all 

month long to not spend more on your debit 
card then you have in your account. This is 
complicated even more if you have mailed 
checks as payment that have not cleared yet 
and still show up as available funds in your 
account. Spend too much with your debit 
card and the checks may overdraw your 
account.

A credit card does not require that same 
discipline but does require you to try not to 
spend more than you can afford to pay off 
when the bill comes at the end of the month. 
The good news is if you miscalculate your 
spending or make a choice to buy a more 
expensive item (perhaps on sale) you can pay 
what you can afford on the month end bill, 
carry over a partial balance at a low interest 
rate and correct the overspending problem 
the next month. 

Think of credit cards as a pre-approved 
potential loan you carry in your pocket if you 
need it, or a free and more convenient way to 
manage and use your money all month if you 
pay the card off with a single check or online 
payment at the end of each month. Used 
correctly, it’s also a VITAL part of building, 
fixing or improving your credit score. 

BRAIN
TEASER  

Regular or Diet?



Five Star Level 
Member Share Certificate Rates

DIVIDENDS COMPOUNDED AND PAID MONTHLY
A penalty will be imposed for early withdrawals from 
these instruments. The Annual Percentage Yield (APY) 
offered as of March 1, 2014 at press time. Minimum 
Balance Required is $500. Rates are subject to change. 
IRA Certificates also available. To achieve Five Star 
level requires a checking account with 10 or more 
transactions per month and 3 or more other easy-to-
qualify-for services. Some restrictions apply.
For more Information, call (334) 793-7714 (option 3)

APYs up to... $500 minimum      $100,000 minimum

 12 month 0.75%
APY*         0.85%

APY*

24 month 1.01%
APY*         1.11APY*

36 month 1.16%
APY*         1.26%

APY*

48 month 1.31%
APY*         1.41%

APY*

3

*APYs shown include a 0.30% APY dividend bump 
rate if member maintains a Five Star level account

Federally Insured by 
the NCUA

Fill in the grid so that every row, every column, and every 3x3 box 
contains the digits 1 through 9 only once. Solution on Page 4.

Just For Grins...
• If you die in an elevator, be sure to push the Up 

button. – Sam Levenson

• Don’t tell me the sky is the limit when we’ve put 
footprints on the moon. 

Trusty R. Fivestar’s

“Being Thankful”

B R A N C H  N E W S
Branch Update – Cairo GA:
Our Cairo GA new office construction is progressing although it is slightly 
behind schedule due to weather delays. The outside shell is near completion 
and work should be underway on the inside by the time you read this. It will 
be a modern building with a multi-lane drive-thru located just 1 block from 
the current branch and will have frontage on Highway 84. It is still expected 
to be completed in mid- 2014. 

Branch Update – Cottonwood GA:
Hours are being extended, and the branch will no longer close from 1pm to 
2pm for lunch and will be open to serve members. Also Cottonwood’s drive-
thru window now opens at 8:30am Monday thru Friday to better serve you.

Brain Teaser Answer: The second teenager put a dollar in change on the 
counter: 2 quarters and 5 dimes. If the teenager had wanted a regular cola, he 
would have put only 2 quarters and 4 dimes on the counter.

Notice of Membership Account Agreement Change:
Please note that your Membership Account Agreement with the Credit Union 
regarding arbitration and legal remedies in the event of disputes has been 
changed. Continued use of your account constitutes your agreement to the new 
terms. For details regarding these changes, please contact your nearest branch.

Keep Your Accounts Active: 
If you have only a savings account with us and the balance is less than $50 
with no activity for 6 months, the account is considered “dormant” and an $8 
per month dormant account fee will be imposed. This fee does not apply to 
active accounts (transactions within 6 months), accounts of more than $50, or 
to members that are currently actively using a checking account,  loan, Visa® 
credit card, safety deposit box or a share certificate with Five Star on that same 
account. It also does not apply to Rising Star (youth) accounts. If you think your 
savings account (or a separate account you have with us) might be considered 
dormant, you can avoid the fee by transferring the balance to an active account, 
add deposits to accumulate more savings or close the account. We value your 
membership and encourage members to keep their accounts active.

Do You Have A Dream? Share It!
Dreams are what inspire us. They motivate people to get past the mundane 
and achieve big things. It may not be realistic right now, but that’s exactly what 
dreams are. Share your dream if you want to, and if you don’t, at least commit it 
to paper. It’s not only okay to dream, it’s actually the sign of a healthy, growing 
individual. And remember, dreams can come true if we work at them. Start now. 
Figure out what is needed to make your dreams come true. Education? Money? 
Practice? Whatever it may be, start (learning, practicing, saving, etc) soon and 
stay with it and that  “someday” may be sooner than you think.



A L A B A M A
DOTHAN OFFICES
Gayla Land - Branch Manager
411 North Foster St. • P.O. Box 2028 • Dothan, AL 36302
Phone: (334) 793-7714 • Toll Free: 1-888-619-1711
Lobby: M-F 9:00-5:00 • Drive-Thru: M-W 9:00-5:00
T-F 9:00-5:30

Angela Calloway - Branch Manager
3331 West Main St. • Hwy. 84 West • Dothan, AL 36305
Phone: (334) 794-8171 • M-F 9:00-5:00
Drive-Thru: M-W 9:00-5:00/Th 9:00-5:30/F 9:00-6:00

EUFAULA OFFICE
Sarah Bradley - Branch Manager
1905 S. Eufaula Ave. • Eufaula, AL 36027
P.O. Box 789 • Eufaula, AL 36072
Phone: (334) 687-8864 • M-F 8:30-5
Drive-Thru: M-W 8:30-5:00/Th-F 8:30-5:30

HEADLAND
16662 Highway 431 S. • Headland, Alabama 36345

COTTONWOOD OFFICE
Angela Calloway - Branch Manager 
12864 N. Cottonwood Rd. • Cottonwood, AL 36320
Phone: (334) 691-7044 • M-F 9:00-1:00 & 2:00-5:00

INSIDE WALGREENS
2041 E. Main St. (Ross Clark Cir. & 84E) • Dothan, AL
2940 W. Main St. (Westgate Pkwy. & 84W) • Dothan, AL
3574 Montgomery Hwy. (Westgate Pkwy & 231N) • Dothan, AL

INSIDE RITE-AID
130 S. Eufaula Ave. • Eufaula, AL
514 Kirkland St. • Abbeville, AL

G E O R G I A
ATTAPULGUS OFFICE
111 N. Main St. • P.O. Box 280 • Attapulgus, GA 39815
Phone: (229) 465-3431 • M-F 9:00-5:00

BRUNSWICK OFFICE
Kellie Sperring - Branch Manager
4401 Altama Ave. • Brunswick, GA 31520
Phone: (912) 264-7533 • M-F 9:00-5:00

CAIRO OFFICE
Vickie Gainous - Branch Manager
818 1st Ave., NE • P.O. Box 794 • Cairo, GA 39828
Phone: (229) 377-8965 • M-F 9:00-5:00

CEDAR SPRINGS OFFICE
Tracey Kirkland - Branch Manager
4637 Georgia Highway 370 • Cedar Springs, GA 39832
Phone: (229) 372-4586 • M-F 9:00-5:00

DONALSONVILLE OFFICE
Sherryll Smith - Branch Manager
305 West 3rd St. • Donalsonville, GA 39845
Phone: (229) 524-2500 • M-F 9:00-5:00

ST. SIMON’S ISLAND OFFICE
Kellie Sperring - Branch Manager
95 Cinema Lane • St. Simon’s Island, GA 31522
Phone: (912) 264-7533 • M-F 9:00-5:00

BAINBRIDGE OFFICE
1027 East Shotwell St. • Bainbridge, GA 39819
Phone: (229) 493-0421 • M-F 9:00-5:00
Drive-Thru: F 9:00-5:30

INSIDE GA. PACIFIC CAFETERIA
Cedar Springs, GA (mill employee access only)

OUTSIDE RICH-SEAPAK SECURITY GATE
200 Glyndale Drive • Brunswick, GA

INSIDE RITE-AID
211 W. College St. • Colquitt, GA 
496 Hwy. 84E • Cairo, GA

INSIDE CVS
11685 Columbia St. • Blakely GA

LOCATIONS TO SERVE YOU
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Search for more free ATMs at www.cu24.com/NoPremiumNoSelect/index.aspx or use free ATMs at any Publix. 
Search for Shared Branches at www.cuServiceCenter.com

“A FULL SERVICE FINANCIAL INSTITUTION”
POINTS OF INTEREST

is published quarterly for the members of Five 
Star Credit Union. Any suggestions or comments 
may be sent to: Steve Brown, Newsletter Editor

Five Star Credit Union
P.O. Box 2028

Dothan, AL 36302
E-mail: browns@fivestarcu.com
©2014. Five Star Credit Union.

b O A R d  O F  d I R E C T O R S
J. Wallace Johnson - Chairman
Odis Buxton - Vice Chairman

Gary E. Manz - Secretary
Janice Green - Treasurer

Pamela Scott
Suzann J. Culpepper

Harold Stepler

S U P E R V I S O R Y  C O m m I T T E E
Bobby Swann - Chairperson
Jennifer Tharpe - Secretary

Kathy McBrayer

m A N A g E m E N T
Robert A. Steensma - President/CEO

Tyler Beck - Vice President, CFO
Deborah McRae - Vice President, Member Service

Randy Davis - Vice President, Member Business Services
Janice Miller - Vice President, SE Georgia Operations

Billy Gibson - Vice President, Market Development SE Georgia
Steve Brown - Director, Marketing

Lance Wagner - Director, Consumer Lending and Sales
Aaron Craig - Director, Mortgage Lending

Federally Insured by the NCUA

CALL TOLL FREE 1-888-619-1711 FOR mEmbER SERVICE

www.FiveStarCU.com
1-800-995-STAR (7827)
In The Dothan Area, Call: 836-2050

ACCESS 24 HOURS-A-DAY... 7 DAYS-A-WEEK

Say Hello to the Sprint Credit Union Member Discount
While choosing a wireless phone provider is a personal choice, FSCU is 
pleased to advise its members who currently do or would like to use Sprint, 
about a new credit union member discount available from the credit union 

affiliated organization Invest in America!  As a member of Five Star Credit Union, you can save with 
the Sprint wireless phone service and enjoy what JD Powers & Associates ranks as the “Highest 
satisfaction with the Purchase Experience.” 
Ways you can save:

• 10% off* select personal Sprint plans     •  15% off* select business Sprint plans 
• Waived activation fee on new activations  •   Waived upgrade fee
• Available to new and existing Sprint customers

Valuable discounts like these are just some of the many benefits of credit union membership. 
3 Ways to Get Your Discount:

• Call 877.SAVE.4CU (877.728.3428) and let them know you’re a Five Star Credit Union 
member. Ask to be a part of the NACUC_ZZM Corporate ID to save

• Or Visit LoveMyCreditUnion.org/Sprint
• Or Visit your nearest Sprint store

Start saving today with the Sprint credit union member discount.
*Application of discount requires 2-year contract extension on existing plans. Verification of credit union membership is required at time of 
activation/upgrade. Discount not available on secondary lines for Family and Business Share plans. All rights reserved. Sprint, the logo, and other 
trademarks are the trademarks of Sprint Nextel.


