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I called my local Five Star Credit 
Union branch and got the main 
office in Dothan. They answered my 
question and solved my problem 
quickly and professionally but why 
do I get Dothan sometimes when I 
call my local branch?

We have addressed this question 
before and are glad to do so again 
as we have had a few changes to our 
phone system that may help some.

Each branch is usually staffed with 
from 2 to 4 Five Star member service 
representatives but not necessarily all 
with a separate phone line. Sometimes, 
when you walk into a branch they 
are all busy serving other members 
- opening new accounts, cashing 
checks, answering member questions, 
or perhaps one of them may even be 
away at lunch or on a personal break. 
When the phone rings, they may 
already be on another phone line 
serving others or they simply cannot 
get to the ringing phone without 
being rude to the members they are 
already serving at the counter.

If their phone rings and they are 
unable to answer it within a few 
rings, it automatically rolls over to 
our Dothan AL main office where we 
have an entire Member Call Center 
staff whose principle job is to help our 
members on the phone. 

For the vast majority of callers, they 
just want their question answered or 
their problem solved and it does not 
matter to them which knowledgeable 
associate they speak to that 
accomplishes this quickly.

Spring is here and 
for many students 
across the nation, 
it’s nearing time to 
graduate from high 
school, technical 
school or college. 
Congratulations to 
you all.
 
However, graduation 
also creates a state 
of transition for 
students entering a 
new phase of their lives, sometimes starting 
new jobs, finding a new place to live, 
increasing their income and often making 
new financial choices. It’s easy to make 
mistakes during this transition which can 
create problems for young people who are 
often gaining more independence and self-
reliance for the first time.

If you have had a job during school, that is a 
great start and you should evaluate whether 
it offers growth opportunities with your new 
education if you stay, or just stay for the 
paycheck until you are able to find a better 
opportunity. 

If you have not worked during school, 
then getting a job, doing volunteer work or 
obtaining an internship in a field of your 
choice will help build a resume and get you 
closer to your financial destination. Even 
working a low-wage job will earn you some 
money, give you some experience and show 
you have initiative.

There are a lot of 
options for those first 
few paychecks after 
graduation. Some 
experts will tell you to 
start early and begin 
to invest regularly 
in a retirement 
fund or to focus on 
paying your existing 
higher interest rate 
debts. You may have 
different ideas, too, 
like saving for a car, 

a wedding, or a house.

The number one cause of financial struggle 
is sudden and unexpected expenses. The 
easiest way to avoid these problems is to 
build an emergency fund. If you have a 
sudden windfall from graduation presents or 
tax refunds, use it to start or increase your 
Five Star savings account.

Establishing an emergency (or “reserve”) 
fund should be your first priority.

Make minimum payments on your other 
debts and keep saving until you have at 
least one month’s living expenses as a reserve 
fund. This savings is how you avoid getting 
into new debt. Avoiding unnecessary new 
debt is the biggest step toward getting out 
from under old debt and moving toward 
financial security.  You should also check 
with Five Star Credit Union to see if we can 
re-finance any existing debt with lower rates 
or better payment terms.
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Some types of debt are a common part of 
life and should be considered when you 
are budgeting your new income. If you’re 
planning to buy a house or truly need a 
reliable car, you probably will need 1) a 
loan, 2) savings for a down payment, and 
3) you may need to first lower other debts 
to qualify. This will get you a better credit 
score and help ensure that you can obtain 
an affordable loan. 

If you plan to go to work and don’t mind 
putting off home-buying (by renting or 
living with parents), then paying off debt 
and saving should be about equal priorities.  

One of the biggest dangers facing new 
graduates is “lifestyle inflation” – the desire 
to buy more than you can afford with your 
new freedom and possibly larger paycheck.

The best way to avoid this is to make a 
budget and include some room for luxury 
expenses. You can spend that each month 
on dinners out, concerts, or other items. 
You can also save it in a short-term savings 
account for a bigger splurge. Building space 
into your budget for this kind of spending 
can help control the impulse to overspend 
and gives you the in-control opportunity 
to enjoy life.

Starting your retirement savings or 
investments early is the best thing you can 
do to provide for your financial security. 
Remember that retirement savings is more 
about long term than short term benefits. 
You will need to strike a balance between 
paying for your past, enjoying your present 
and saving for your future.

Five Star will always try to be there for you 
as you go through the various stages of 
your financial life. Whether it is your first 
checking account, debit card, credit card, 
car loan, mortgage, retirement account, 
business loan, or any financial reason, call 
us. 

We will always strive to find better ways to 
serve you and to act in our members’ best 
interest so we can remain YOUR Five Star 
Credit Union.

For those few callers who simply must talk 
directly to a specific branch, and their call has 
been re-routed, our phone system in Dothan 
gives the option of “if you know your party’s 
last name or want to dial a branch directly, 
please press 1 to use a company directory”. After 
pressing 1 you can then dial the first 3 letters 
of the person’s last name or branch town (BAI 
for Bainbridge, DON for Donalsonville, 
CED for Cedar Springs, etc) and it will tell 
you what button to press on your phone to 
reach that branch. 

If the employees of that branch are still all 
busy serving others and still unable to answer 
the phone, your call will then go to their 

voicemail and they will call you back as soon 
as they can. 

While this may not seem the best answer 
for those few wanting to speak to a specific 
branch (perhaps preferring that calls the 
branch cannot answer go straight to the 
branch voicemail), it is by far the best answer 
for the majority of members who just want 
their question answered or their problem 
solved. We apologize to those members 
who fall in the smaller group and hope they 
understand our busy branch employees are 
not always available to answer their phone – 
but the outstanding ladies in our Dothan AL 
call center are.

VISA® PLATINUM CREDIT CARDS

5.99%
BALANCE TRANSFER FOR LIFE!

Apply for a Platinum Visa® Credit Card today! No Annual Fee, 
No Cash Advance Fee, No Balance Transfer Fee!

KEEP YOUR ACCOUNTS ACTIVE!
If you have only a savings account with us and the balance is less than $50 with no activity for 6 
months, the account is considered “dormant” and an $8 per month dormant account fee must be 
imposed. This fee does not apply to active accounts, accounts of more than $50, or to members 
that have an active checking account, a loan or a share certificate with Five Star Credit Union. 
It also does not apply to Rising Star (youth) accounts. If you think your savings account might 
be considered dormant you can avoid the fee by transferring the balance to an active account, 
add deposits to accumulate more savings or close the account. We value your membership and 
encourage members to keep their accounts active.

FIVE STAR VISA® CREDIT CARDS 
CONTINUE THEIR RAPID GROWTH!

If you do not already have a FSCU Visa® credit card you are missing out on a great deal.  It has NO 
annual fee, NO balance transfer fee and NO cash advance fee. It also has a low introductory and 
long term interest rate and offers the option of reward points and a low interest Balance Transfer 
for Life. Last year we had more than a 75% increase in the number of our members who applied 
for and got a FSCU Visa Card. We strive to duplicate that success again this year and hope you will 
be one of the proud new card owners. Call us at 888-619-1711 (option 2 for consumer lending) to 
apply or stop by at any branch.

*Offer good with approved credit. Existing FSCU Visa® cardholders credit is already approved. APR on purchases vary by credit score and range from 7.99% (8.99% on rewards card) up to 
17.99%. Restrictions may apply. The annual percentage rate of 7.99% on platinum cards has a daily periodic rate of 0.02189%. On the 8.99% APR rewards card, the daily periodic rate is 
0.02463%. APR of the 3.99% 6 month introductory rate on purchases has a daily periodic rate of 0.01093%. All APRs are the same for purchases and cash advances. Balance transfers from 
other financial institutions can qualify for a 5.99% APR for the life of the credit card balance (until paid off). The 5.99% APR for qualifying balance transfers daily periodic rate is 0.01641%. Penalty 
rates still apply. Please request and read our full credit card agreement and disclosure before applying for a new FSCU Visa® card. Disclosures and applications are available at any FSCU branch 
or at www.fivestarcu.com.

Don’t delay... this is a limited time offer!



Five Star Level 
Member Share Certificate Rates

DIVIDENDS COMPOUNDED AND PAID MONTHLY
A penalty will be imposed for early withdrawals from 
these instruments. The Annual Percentage Yield (APY) 
offered as of March 1, 2015 at press time. Minimum 
Balance Required is $500. Rates are subject to change. 
IRA Certificates also available. To achieve Five Star 
level requires a checking account with 10 or more 
transactions per month and 3 or more other easy-to-
qualify-for services. Some restrictions apply.
For more Information, call (334) 793-7714 (option 5)

APYs up to... $500 minimum      $100,000 minimum

 12 month 0.75%
APY*         1.06%

APY*

24 month 1.01%
APY*         1.36APY*

36 month 1.16%
APY*         1.51%

APY*

48 month 1.31%
APY*         1.71%

APY*

3

*APYs shown include a 0.30% APY dividend bump 
rate if member maintains a Five Star level account

Federally Insured by 
the NCUA

Fill in the grid so that every row, every column, and every 3x3 box 
contains the digits 1 through 9 only once. Solution on Page 4.

Trusty R. Fivestar’sB R A N C H  N E W S
Five Star has agreed to acquire the assets of Farmers State 
Bank. The bank has branches in Lumpkin and Richland GA 
in Stewart County and Georgetown GA in Quitman County. 

We intend to operate the 3 branches as Five Star Credit Union offices after 
the acquisition is complete. The proposed consolidation is subject to approval by 
State and Federal regulators by both organizations. This acquisition would allow us 
to expand our services to members in those counties. 

Notice: If you have a Money Market account with Five Star Credit Union, please 
note that effective May 1st  the minimum daily average balance to receive our 
money market rate will be $2,000. This is a change from the current $1,500. 
Money Market accounts with balances below $2,000 will earn the base savings 
annual percentage yield of 0.10%. Other savings options are available to maximize 
your dividends. Please call us or visit a branch for more information.

TAKE A PICTURE OF YOUR CHECK 
DEPOSITS NOW AVAILABLE AT FSCU!

Five Star now offers “Remote Deposit 
Capture” – which is depositing a 
check by taking a picture of it with 
your Smartphone using our mobile 
banking app. We apologize that 
there was a short delay from our 
original January launch date.

Thanks to fairly recent regulation 
changes, a digital image of a check 
is now a legally binding document, 
just like the check itself. This 
regulation, known as “Check 21”, 
is what opened the door to direct 

deposit from your SmartPhone.

Here’s how the system works. 
Someone writes you a personal 
check. You take a picture of the front 
and back of the check with your 
smartphone using the app provided 
by Five Star (available at Google or 
Apple app stores or by updating your 
current FSCU mobile app). The 
app on your phone then transmits 
the images to Five Star, which will 
swiftly deposit the check into your 
account.

 Busy workers can deposit paychecks 
or other checks they receive without 
having to drive to their credit union 
or be concerned about business 
hours. Members can quickly and 
securely deposit these funds to their 
accounts.

JUST FOR GRINS
“America is a country where half the money is spent 
buying food, and the other half is spent trying to lose 
weight.”  - Anonymous

“Misers aren’t fun to live with, but they make 
wonderful ancestors.”  - David Brenner  

Wise Sayings
“Our greatest weakness lies in 
giving up. The most certain way 
to succeed is always to try just one 
more time.”
  - Thomas A. Edison 

“Every great dream begins with a 
dreamer. Always remember, you 
have within you the strength, the 
patience, and the passion to reach 
for the stars, to change the world.”    
  - Harriet Tubman 



A L A B A M A
COTTONWOOD OFFICE
Angela Calloway - Branch Manager 
12864 N. Cottonwood Rd. • Cottonwood, AL 36320
Phone: (334) 691-7044 • M-F 9:00-5:00 
Drive-Thru: M-F 8:30-5:00

DOTHAN OFFICES (2)
Mindy Richburg - Branch Manager
411 North Foster St. • P.O. Box 2028 • Dothan, AL 36302
Phone: (334) 793-7714 • Toll Free: 1-888-619-1711
Lobby: M-F 9:00-5:00
Drive-Thru: M-W 8:30-5:00/Th-F 8:30-5:30

Angela Calloway - Branch Manager
3331 West Main St. • Hwy. 84 West • Dothan, AL 36305
Phone: (334) 794-8171 • M-F 9:00-5:00
Drive-Thru: M-W 8:30-5:00/Th 8:30-5:30/F 8:30-6:00

EUFAULA OFFICE
Sarah Bradley - Branch Manager
1905 S. Eufaula Ave. • Eufaula, AL 36027
P.O. Box 789 • Eufaula, AL 36072
Phone: (334) 687-8864 • M-F 8:30-5
Drive-Thru: M-W 8:30-5:00/Th-F 8:30-5:30

HEADLAND
16662 Highway 431 S. • Headland, Alabama 36345

INSIDE WALGREENS
2041 E. Main St. (Ross Clark Cir. & 84E) • Dothan, AL
2940 W. Main St. (Westgate Pkwy. & 84W) • Dothan, AL
3574 Montgomery Hwy. (Westgate Pkwy & 231N) • Dothan, AL

INSIDE RITE-AID
130 S. Eufaula Ave. • Eufaula, AL
514 Kirkland St. • Abbeville, AL

INSIDE K-MART
2210 Ross Clark Circle (Southside) • Dothan, AL

G E O R G I A
ATTAPULGUS OFFICE
Heidi Logue - Branch Manager
111 N. Main St. • P.O. Box 280 • Attapulgus, GA 39815
Phone: (229) 465-3431 • M-F 9:00-5:00

BAINBRIDGE OFFICE
Heidi Logue - Branch Manager
1027 East Shotwell St. • Bainbridge, GA 39819
Phone: (229) 493-0421 • M-F 9:00-5:00
Drive-Thru: M-Th 9:00-5:00 /F 9:00-5:30

BRUNSWICK OFFICES (2)
Kellie Sperring - Branch Manager
4401 Altama Ave. • Brunswick, GA 31520
Phone: (912) 264-7533 • M-F 9:00-5:00

Rita Boatworth - Branch Manager
2524 Stadium St. • Brunswick, GA 31520
Phone: (912) 265-6872 • M-F 9:00-5:00

CAIRO OFFICE
Vickie Gainous - Branch Manager
990 Hwy. 84-E • P.O. Box 794 • Cairo, GA 39828
Phone: (229) 377-8965 • M-F 9:00-5:00
Drive-Thru: M-Th 8:30-5/F 8:30-5:30

CAMILLA OFFICE
Connie McDowell - Branch Manager
260 US Hwy. 19N • Camilla, GA 31730
Phone: (229) 336-5666 • M-F 9:00-5:00
Drive-Thru: M-F 8:30-5:00

CEDAR SPRINGS OFFICE
Tracey Kirkland - Branch Manager
4637 Georgia Hwy. 370 • Cedar Springs, GA 39832
Phone: (229) 372-4586 • M-F 9:00-5:00

DONALSONVILLE OFFICE
Sherryll Smith - Branch Manager
305 West 3rd St. • Donalsonville, GA 39845
Phone: (229) 524-2500 • M-F 9:00-5:00

ST. SIMON’S ISLAND OFFICE
Kellie Sperring - Branch Manager
95 Cinema Lane • St. Simon’s Island, GA 31522
Phone: (912) 264-7533 • M-F 9:00-5:00

OUTSIDE RICH-SEAPAK SECURITY GATE
200 Glyndale Drive • Brunswick, GA

INSIDE RITE-AID
211 W. College St. • Colquitt, GA 
496 Hwy. 84E • Cairo, GA

INSIDE CVS
11685 Columbia St. • Blakely GA

LOCATIONS TO SERVE YOU
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Search for more free ATMs at  www.FiveStarCU.com/atm or use free ATMs at any Publix. 
Search for Shared Branches at https://Co-opSharedBranch.org/locator  

“A FULL SERVICE FINANCIAL INSTITUTION”
POINTS OF INTEREST

is published quarterly for the members of Five 
Star Credit Union. Any suggestions or comments 
may be sent to: Steve Brown, Newsletter Editor

Five Star Credit Union
P.O. Box 2028

Dothan, AL 36302
E-mail: browns@fivestarcu.com
©2015. Five Star Credit Union.

b O A R d  O F  d I R E C T O R S
J. Wallace Johnson - Chairman
Odis Buxton - Vice Chairman

Gary E. Manz - Secretary
Janice Green - Treasurer

Pamela Scott     Suzann J. Culpepper     Harold Stepler

S U P E R V I S O R Y  C O m m I T T E E
Bobby Swann - Chairperson
Jennifer Tharpe - Secretary

Kathy McBrayer

m A N A g E m E N T
Robert A. Steensma - President/CEO

Tyler Beck - Vice President, CFO
Deborah McRae - Vice President, Member Service

Randy Davis - Vice President, Member Business Services
Janice Miller - Vice President, SE Georgia Operations

Billy Gibson - Vice President, Market Development SE Georgia
Steve Brown - Director, Marketing

Lance Wagner - Director, Consumer Lending and Sales
Aaron Craig - Director, Mortgage Lending and Collections

Dale Watkins - Director - Information Technology
Pam Pettis - Director of Human Resources

Federally Insured by the NCUA

CALL TOLL FREE 1-888-619-1711 FOR mEmbER SERVICE

www.FiveStarCU.com
1-800-995-STAR (7827)
In The Dothan Area, Call: 836-2050

ACCESS 24 HOURS-A-DAY... 7 DAYS-A-WEEK

REMEMBER OUR SHARED BRANCHES!
While FSCU continues to expand our owned branches and ATMs, don’t 
forget that we belong to the Shared Branch system of credit unions. This 
means you can walk into any of the more than 4,300 participating credit 
union branches and use their branch for deposits, withdrawals, check 
cashing and transfers of funds just as if it were a Five Star branch. All 

that is required is that you know your account number and have a photo ID. You can find 
participating shared branches at https://Co-opSharedBranch.org/locator  or access from the 
Five Star website under “Locations/Shared Branches”.  A few commonly used shared branches 
include those of other credit unions in Columbus or Atlanta GA, Tallahassee, Jacksonville or 
Panama City FL and Troy or Montgomery, AL but there are many others across the country 
usually in medium or larger towns that have other credit unions.

Don’t forget you can earn money for getting e-statements
Members who sign up for e-statements can now do so in our online banking system on their own. 
You get your statement days faster and more securely than by mail and you can earn an extra 0.25% 
annual percentage yield dividend bump rate on your savings account. The bump is available to 
Five Star level members and Rising Star (youth) accounts but we encourage ALL members to sign 
up or call us at 888-619-1711 (option 5) or visit any branch and we will help you sign up.


