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Improvements in our Five Star
Free Checking and Savings!
Means more members will earn more dividends.
The updated program began on APRIL
1, 2016 so you still have plenty of time in
April and in future months to be sure you are
getting all you deserve from your membership
with FSCU.
You will still need to have 10 transactions a
month (checks cleared, debit card transactions,
cash withdrawals or deposits) in checking to
qualify for more interest on your checking and
savings. So what is different?

In October 2009 we launched a new checking
account with the description “Free Checking
with Interest and Higher Yield Savings” or
more simply called Five Star Checking.
Since adding this as our only (and very popular
and flexible) checking account, FSCU has
more than doubled membership and tripled
the number of checking accounts.
Along the way, we have learned which of the
features of Five Star Checking worked well, and
which needed some improvement. Although
a few members may find they need to make
some changes in their account activities to
keep their rates higher, we are pleased to say
that we have further simplified the offer and
made it so thousands of additional deserving
members will qualify for more interest on their
checking and savings account.

There are now just four criteria within the
Five Star level checking and only one is now
required to achieve that level. However, each
of the four you achieve can add an additional
0.25% Annual Percentage Yield (APY) bump
rate to your savings rate that month (up
to 1.00% added APY per month.) These 4
options for qualifying and for bump rates are:
• Direct Deposit of your pay or retirement
income into checking.
• Sign up and receive an e-statement instead
of a mailed paper statement each month.
• Spend $500 or more using your FSCU
debit and/or credit card each month
(amounts are combined if you use both).
• Have an active and current (not past due)
loan with FSCU with a balance of at least
$1,000. (Share Secured and Certificate
Secured loans are excluded).
Our checking account is free, has no minimum
balance required, and pays interest. Also
unique is FSCU checking ties the benefits of
a member’s checking and savings together. The
combined accounts increase dividends our
members can earn.

Question & Answer
Why do I get insurance mailings
(mostly Auto, Life, Accidental Death
and Dismemberment) from Five
Star? It seems odd since you are not
an insurance company and it must
cost a lot of postage to mail those
that you could use for other purposes
(like paying higher dividends). Are
the deals offered real, and should I
try these companies or ask you to
stop sending them?
Five Star does not mail these and it
costs us nothing. These are paid for
and mailed by one of a few different
insurance companies affiliated with
the Credit Union National Association
(CUNA) that Five Star participates
with to offer our members discounted
(or even free) insurance policies.
The deals offered are real and often
(not always) much better than what
you may already have elsewhere.
When one or many of our members
decide to take advantage of one of these
offers and buys the insurance, Five Star
is paid a portion of the commission
earned by the provider of the policy
every year the policy is in effect.
We encourage our members to
compare the offers they receive with
what they may already have (or may
need). However, members who wish
to “opt out” of these and similar
marketing mailings simply need to
advise us by phone (888-619-1711
Option 5 for Member Services), or
by mail or in person at a branch. Be
sure we know your name and account
number. Sadly, we received back two of
our recent members’ surveys asking us
to stop these mailings but they did not
identify who they were and we were
Continued on page 2
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NEW WEBSITE COMING
By making these changes to our checking/savings account
we have better aligned and enhanced our ability to pay more
dividends to more members.
For more specifics on how this updated checking and savings
works, visit us online at www.FiveStarCU.com or call or
visit us for a Happiness Guide that provides the details. A
variation of the Happiness Guide with details of the changes
was mailed (or emailed) to members with last month’s account
statements.
These rates will be automatically added to your savings and
checking each month when you qualify. You don’t have to sign
up for anything. How you use your accounts and how much
you earn is up to you.
We believe you will be pleased with how easy we have made
this, and how it benefits so many more members.
We will always strive to find better ways to serve you and to
act in our members’ best interest so we can remain YOUR
Five Star Credit Union.

unable to remove them from the mailings. Most members
take no offense at receiving these and either take advantage
of the offer, use it to compare to what they already have,
save them for future reference, or discard them after brief
consideration. All of those are valid options and we thank our
members for considering these products and are proud that
they are sometimes of measureable value to many of you.

Can’t Beat our

MOBILE DEPOSITS!
For those of you with Smart
Phones, don’t forget to
download a Five Star
Credit Union app and
check your balances,
transfer money, pay
bills and even make
deposits on your
Smart Phone. Call
us at 888-619-1711
(option 5) or visit us at
www.FiveStarCU.com
for more details.
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Though members sometimes use
“online banking” and “website”
interchangeably, our actual website
is what you land on when you enter
www.FiveStarCU.com in your
browser.
Our “online banking” is what you
enter after putting in your user name and password at the log-in box on our
website in order to access your specific account information.
We changed to a new online banking system in December 2014 but have not
significantly updated our website since March 2010.
We are pleased to advise you that a new improved web site is coming soon. It
should be clear and easier to read and to navigate. It will automatically change
to fit the various size screens of PC’s, laptops, tablets, and Smart Phones that
visitors and members might be using.
We plan to have this up by mid-year 2016. Have no fear, it will have the same
“log in” place to access your online banking.

NEW DORMANT
ACCOUNT LIMIT
AND REMINDER
At least once a year we remind members to keep their accounts active. If
you have only a savings account with us or only a savings and a checking
account with a balance of less than $2,500 that has had no activity for at least
6 months, the account is considered “dormant” and a $5 per month fee is
imposed.
The good news is that this affects only a small number of accounts that costs
the credit union money by having no activity or other FSCU products but
that we must pay to process statements for on a regular basis.
This minimum balance or dormant fee does not affect active accounts or
accounts of minors regardless of balance. It also does not affect accounts that
also include a loan, a money market, an IRA, a certificate or an active credit
card.
As long as a member has at least one transaction (deposit, withdrawal, transfer)
in either a checking or savings account over a 6 month period (excluding
dividends paid) or has one or more of the above listed exceptions, they are
not dormant.
We value our members and encourage you to keep your accounts active.

VISA® PLATINUM
CREDIT CARDS
Apply for a Platinum Visa® Credit Card
today! No Annual Fee, No Cash Advance
Fee, No Balance Transfer Fee!

Trusty R. Fivestar’s

BRANCH NEWS
Some Management Changes – Our Dothan AL headquarters announced
several management promotions and changes right after our last newsletter
and effective February 1, 2016.
• Three branch managers (Kellie Eldridge from Brunswick and St Simons
Island; Mindy Richburg from Dothan N. Foster St and Sarah Bradley
from Eufaula and Georgetown) were promoted to Regional Directors and
will now each provide supervision and added training to several branches
and the Member Service Call Center.
• Freddie Jackson in Brunswick was promoted to Branch Manager for
Brunswick and St Simons Island. New branch managers will be promoted
or assigned for the remaining 3 branches. Angela Calloway has moved
from Manager of our 84W (Dothan) branch to Manager of our N. Foster
(Dothan) Main Office branch. Brianne Barnes of our N Foster Member
Care Center and Main Office branch has been promoted to Manager of
our Eufaula AL and Georgetown GA branches.
• Tyler Beck (former VP and Chief Financial Officer) was promoted to
Senior VP and Chief Operating Officer over Operations (branches and
call center), Marketing and Finance.
• Todd Ivey, who recently joined FSCU with our purchase of Farmers State
Bank, is now our VP and Chief Financial Officer.
• Other senior level promotions and changes include Dale Watkins (VP and
Chief Information Officer), Deborah McRae (VP of Risk Management)
and Michael Langford (VP Credit Administration).
ATM Loss in Southside Dothan K-Mart – due to the March closing of the
Southside K-Mart in Dothan AL we no longer have a FSCU surcharge-free
ATM there. There is a surcharge free ATM in the Wal-Mart not far from
there although it is not our ATM but is part of the MoneyPass surcharge free
network we belong to. Five Star still has 24 publicly available surcharge free
ATMs as well as hundreds more ATMs in the 3 surcharge-free ATM networks
we belong to (MoneyPass, CUHere and Presto/Publix).

Fill in the grid so that every row, every column, and every 3x3 box
contains the digits 1 through 9 only once. Solution on Page 4.

JUST FOR GRINS
“If we don’t succeed, we run the risk of failure.”
- Dan Quayle
“My fake plants died because I did not
pretend to water them.”
- Mitch Hedberg

Five Star Level

Member Share Certificate Rates
APYs up to... $500 minimum $100,000 minimum

12 month
24 month
36 month
48 month

0.70%APY* 0.95%APY*
0.95%APY* 1.31%APY*
1.11%APY* 1.46%APY*
1.26%APY* 1.66%APY*

*APYs shown include a 0.25% APY dividend bump
rate if member maintains a Five Star level account

5.99

%

BALANCE TRANSFER
FOR LIFE!

*Offer good with approved credit. Existing FSCU Visa® cardholders credit is already approved. APR on purchases vary by credit score and range from 7.99% (8.99% on
rewards card) up to 17.99%. Restrictions may apply. The annual percentage rate of 7.99% on platinum cards has a daily periodic rate of 0.02189%. On the 8.99% APR
rewards card, the daily periodic rate is 0.02463%. APR of the 3.99% 6 month introductory rate on purchases has a daily periodic rate of 0.01093%. All APRs are the same for
purchases and cash advances. Balance transfers from other financial institutions can qualify for a 5.99% APR for the life of the credit card balance (until paid off). The 5.99%
APR for qualifying balance transfers daily periodic rate is 0.01641%. Penalty rates still apply. Please request and read our full credit card agreement and disclosure before
applying for a new FSCU Visa® card. Disclosures and applications are available at any FSCU branch or at www.fivestarcu.com.

Don’t delay... this is a limited time offer!

Federally Insured by
the NCUA

DIVIDENDS COMPOUNDED AND PAID MONTHLY
A penalty will be imposed for early withdrawals from
these instruments. The Annual Percentage Yield (APY)
offered as of March 1, 2016 at press time. Minimum
Balance Required is $500. Rates are subject to change.
IRA Certificates also available. To achieve Five Star
level requires a checking account with 10 or more
transactions per month and 1 or more other easy-toqualify-for services. Some restrictions apply.
For more Information, call (334) 793-7714 (option 5)
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Joan and her neighbor are talking about their daughters. Joan says,
“My daughter is at the university. She’s very bright, you know.
Every time we get a letter from her we have to go to the dictionary.”
Her neighbor replied, “That’s wonderful! Every time we hear from
our daughter, we have to go to the credit union!”

Stories

Is a Rewards Credit Card

Right for You?

Conventional financial wisdom for the last decade or so has
been that you need a rewards credit card. Obviously, carrying a
balance may not be best, but if you pay your debt in full every
month, it’s a no-brainer. You put all your expenses on your
FSCU Visa® credit card, pay it off before you’re charged interest,
and rack up those reward StarPoints good toward free airfare,
hotels, merchandise, gift cards and even cash back. It’s possible
to earn up to 2% return in rewards on the purchases you would
have made anyway.

LOCATIONS TO
SERVE YOU
ALABAMA
COTTONWOOD OFFICE !ATM!
12864 N. Cottonwood Rd.
Cottonwood, AL 36320
Ph: (334) 691-7044 Ext. 1596
M-F 9:00-5:00
Drive-Thru: M-F 8:30-5:00

EUFAULA OFFICE !ATM!
Brianne Barnes Branch Manager
1905 S. Eufaula Ave.
Eufaula, AL 36027
P.O. Box 789
Eufaula, AL 36072
Ph: (334) 687-8864 Ext. 1440
DOTHAN OFFICES (2)
M-F 8:30-5
Angela Calloway Branch Manager Drive-Thru: M-W 8:30-5:00
411 North Foster St. !ATM!
Th-F 8:30-5:30
P.O. Box 2028
Dothan, AL 36302
HEADLAND !ATM! ONLY
Ph: (334) 793-7714 Ext. 1180
16662 Highway 431 S.
Toll Free: 1-888-619-1711
Headland, AL 36345
Lobby: M-F 9:00-5:00
Drive-Thru: M-W 8:30-5:00
INSIDE WALGREENS !ATM! ONLY
Th-F 8:30-5:30
2041 E. Main St. • Dothan
2940 W. Main St. • Dothan
3331 West Main St. !ATM!
3574 Montgomery Hwy. • Dothan
Hwy. 84 West
Dothan, AL 36305
INSIDE RITE-AID !ATM! ONLY
Ph: (334) 794-8171 Ext. 1340
130 S. Eufaula Ave. • Eufaula
M-F 9:00-5:00
514 Kirkland St. • Abbeville
Drive-Thru: M-W 8:30-5:00
Th 8:30-5:30/F 8:30-6:00

GEORGIA
ATTAPULGUS OFFICE !ATM!
Heidi Logue Branch Manager
111 N. Main St.
P.O. Box 280
Attapulgus, GA 39815
Ph: (229) 465-3431 Ext. 1890
M-F 9:00-5:00

ACCESS 24 HOURS-A-DAY... 7 DAYS-A-WEEK

Call Toll Free 1-888-619-1711 for Member Service
b oar d of d irectors

J. Wallace Johnson - Chairman Odis Buxton - Vice Chairman
Gary E. Manz - Secretary Janice Green - Treasurer
Pamela Scott Suzann J. Culpepper Harold Stepler

supervisory co m m ittee

“A Full Service Financial Institution”

Points of Interest

is published quarterly for the members of Five
Star Credit Union. Any suggestions or comments
may be sent to: Steve Brown, Newsletter Editor
Five Star Credit Union
P.O. Box 2028
Dothan, AL 36302
E-mail: browns@fivestarcu.com
©2016. Five Star Credit Union.

Federally Insured by the NCUA

Bobby Swann - Chairperson Jennifer Tharpe - Secretary
Kathy McBrayer

m ana g e m ent

Robert A. Steensma - President/CEO
Tyler Beck - Senior Vice President, COO
Deborah McRae - Vice President, Risk Management
Randy Davis - Vice President, Commercial Lending Officer
Todd Ivey - Vice President and Chief Financial Officer
Dale Watkins - Vice President, Chief Information Officer
Michael Langford, Vice President, Credit Administration
Steve Brown - Director, Marketing
Lance Wagner - Director, Consumer Lending and Sales
Aaron Craig - Director, Mortgage Lending and Collections
Pam Pettis - Director of Human Resources
Kellie Eldridge, Regional Director
Mindy Richburg, Regional Director
Sarah Bradley, Regional Director

Search for more free ATMs at www.FiveStarCU.com/atm or use free ATMs at any Publix.
Search for Shared Branches at http://sharedbranching.org
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BAINBRIDGE OFFICE !ATM!
Heidi Logue Branch Manager
1027 East Shotwell St.
Bainbridge, GA 39819
Ph: (229) 493-0421 Ext. 1649
M-F 9:00-5:00
Drive-Thru: M-Th 9:00-5:00
F 9:00-5:30

DONALSONVILLE OFFICE !ATM!
Sherryll Smith Branch Manager
305 West 3rd St.
Donalsonville, GA 39845
Ph: (229) 524-2500 Ext. 1840
M-F 9:00-5:00
GEORGETOWN OFFICE !ATM!
Brianne Barnes Branch Manager
78 Main Street
P.O. Box 8
Georgetown, GA 39854
Ph: (229) 334-8585 Ext. 2255
M-F 9:00-5:00

LUMPKIN OFFICE !ATM!
Rebecca Buchan Branch Manager
1689 Broad Street
BRUNSWICK OFFICE !ATM!
Freddie Jackson Branch Manager P.O. Box 128
Lumpkin, GA 31815
4401 Altama Ave.
Ph: (229) 838-4326 Ext. 2225
Brunswick, GA 31520
M-F 9:00-5:00
Ph: (912) 264-7533 Ext. 1940
M-F 9:00-5:00
RICHLAND OFFICE !ATM!
Margie Ross Branch Manager
CAIRO OFFICE !ATM!
Vickie Gainous Branch Manager 272 Broad Street
P.O. Box 379
990 Hwy. 84-E
Richland, GA 31825
P.O. Box 794
Ph: (229) 887-3311 Ext. 2200
Cairo, GA 39828
M-F 9:00-5:00
Ph: (229) 377-8965 Ext. 1790
M-F 9:00-5:00
ST. SIMON’S ISLAND OFFICE !ATM!
Drive-Thru: M-Th 8:30-5
Freddie Jackson Branch Manager
F 8:30-5:30
95 Cinema Lane
St. Simon’s Island, GA 31522
CAMILLA OFFICE !ATM!
Connie McDowell Branch Manager Ph: (912) 264-7533 Ext. 1980
M-F 9:00-5:00
260 US Hwy. 19N
Camilla, GA 31730
OUTSIDE RICH-SEAPAK
Ph: (229) 336-5666 Ext. 1240
SECURITY GATE !ATM! ONLY
M-F 9:00-5:00
200 Glyndale Drive • Brunswick
Drive-Thru: M-F 8:30-5:00
CEDAR SPRINGS OFFICE
Tracey Kirkland Branch Manager
4637 Georgia Hwy. 370
Cedar Springs, GA 39832
Ph: (229) 372-4586 Ext. 1590
M-F 9:00-5:00

INSIDE RITE-AID !ATM! ONLY
211 W. College St. • Colquitt
496 Hwy. 84E • Cairo
INSIDE CVS !ATM! ONLY
11685 Columbia St. • Blakely

To reach a branch by phone, call the local branch phone
number and enter the branch’s 4 digit extension number
when asked. Extension numbers are listed above.
Printed on recycled paper.

