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Americans are saving more 
and paying down debt. 
Can a FSCU Freedom Loan Help?

Question & Answer

Continued on page 2

Why does FSCU (and banks 
I have used) charge a fee for 
using someone else’s ATM? 

How can I avoid paying ATM 
fees when I use ATMs that 

are not FSCU’s.

Any ATM that is not owned by 
your credit union or bank is 
called a “foreign” ATM. If you 
use a FSCU owned ATM your 
transaction is processed internally 
and there is no fee. However all 
ATMs are connected by central 
processors (called “ATM drivers”) 
to all other financial institutions. 
This allows the use of your card at a 
foreign ATM so that each machine 
can verify that you actually have an 
account at another place and that 
you have enough money in that 
account to withdraw. The reason 
there is a fee is because the owner 
of the foreign ATM and the central 
processing company both charge a 
fee each time the ATM is used by 
a “foreign” user (a non-customer). 
Just like most ATM owners do, you 
will likely see two fees;  one from the 
bank that owns the foreign ATM 
and another from us essentially just 
passing on the central processor’s 
foreign transaction fee they charged 
us for you using that ATM. It 
seems the fairest thing to do to pass 
the costs along to the user rather 
than penalizing other members by 
reimbursing the costs or reducing 
dividends, especially since there are 

Since the recession of 2008 through 
2009 Americans spent the last few 

years gradually paying down their debts 
and increasing their savings rate. This 
happens fairly commonly during and 
after recessions, as people try to get their 
finances in order during uncertain times. 

According to the Bureau of Economic 
Analysis, the percentage of disposable 
income that American’s saved each year 
had dropped to an all time low 1.4% in 
2005 as too many spent more and saved 
little. By 2007, according to the Federal 
Reserve, the percentage of Americans’ 
income used to pay their debts increased 
to an all time high. 

The recession changed much of that. By 
the end of 2010, Americans were again 
saving over 6.0% of their disposable 
income, levels similar to 1992 and older. 
The amount of disposable income used to 
pay debt had also dropped by more than 
2% of income, also similar to lower levels 
in the 1990’s and earlier years. 

When the economy recovers from a 
recession, it is also normal for people to 
start spending more on things they put 
off buying; such as homes, cars, repairs, 
vacations, and even postponed medical 
treatments. The recovery and gradual 
upturn in consumer spending has caused 
the savings rate in America to drop slightly 
this year to about 5.5% but still remain 
healthy.

For those members who still have a way to 
go to pay down their debt, FSCU offers a 
bill consolidation loan with a reduced rate 
called a “Freedom Loan”. While it may 
seem odd to take out a loan to help your 
finances, many people seek bill or credit 
card consolidation loans to put several 
debts they have together under one loan 
or on one card, thereby making repayment 
more convenient and more affordable.

There are many companies that offer debt 
relief or bill consolidation loans. While 
some are legitimate and helpful, others are 
fraudulent and expensive. One of the most 
common examples of bill consolidation 
fraud is a debt consolidation company 
that pretends to be nonprofit. Such 
companies promise to clear a borrower’s 
debts for a small fee and then later charge 
much larger fees or penalties. Another 
example of bill consolidation fraud is a 
firm that promises free debt consolidation 
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Question & Answer
simple ways to avoid paying foreign ATM fees. 

To avoid paying foreign ATM fees, you can use one of FSCU’s 13 surcharge-free ATMs 
we have for our members’ use (a list is on the back page of this newsletter). We are 
working on adding more surcharge free ATMs and looking for other ways to reduce 
fees to members from FSCU. 

Another easy option is when you use your ATM card as a debit card, thousands of 
retailers from restaurants to grocery stores to gas stations to Wal-Mart offer surcharge 
free “cash back” with purchases. If you plan on stopping at a foreign ATM to have 
cash to buy something, go instead and just buy it with your debit (ATM) card and ask 
for cash back if you still think you need it. That can save you money by avoiding fees. 

*To tell the whole story, there are such things as no-fee ATM networks that some credit unions or banks belong to. In 
spite of their name, these are very expensive to belong to. The fees they charge the member bank or credit union for 
each transaction someone makes is much higher than the fees for the regular (not-free) foreign machines. It may appear 
to be a convenience for the card user by not charging them a fee, but in reality costs much more in overall costs which 
in turn would affect the amount of dividends we (or any financial institution offering these) could pay and how low a 
loan rate we could offer to all members. FSCU has chosen to not belong to those networks in the best interest of the 
vast majority of our members. 

Continued... 

fSCu freedom Loan
Continued

Last quarter we told you about a new mortgage product for those 
who want to get in on the current low mortgage rates but feel like 

you don’t owe enough on your home to make the cost of refinancing worth it? It may 
also be attractive for those who just want to pay off their mortgage faster? We may have 
the solution for you. Our “10 and Done” mortgage loan offers a fixed rate as low as 
4.99%* for 10 years and much less paperwork than a traditional mortgage loan. Closing 
costs are only $495.00. You can borrow up to 75% of your home’s current value. Call 
888-619-1711 (option 2 for mortgages) for more information today!

Restrictions may apply. Interest rate quoted assumes a credit score of 720 or higher from all cosigners with a maximum loan-to-
value ratio of 75% on a primary residence. Rate good as of 7-1-2011 and subject to change. Offer good for refinances only. Proof of 
homeowners’ insurance required. Minimum loan amount is $40,000.  A $40,000 loan, for example, with a rate of 4.990% (5.106% 
APR) for 10 years (120 months) would have a $422.31 per month payment. Each additional $1,000 financed at that APR would cost an 
additional $10.56 per month. FSCU will pay any closing costs above $495.00. The $495.00 may be rolled into the amount of the loan if 
you prefer. Membership requires a $5 deposit in an interest bearing savings account which must remain in the account as a requirement 
for FSCU services including this mortgage. Call for more information and to see if you qualify for membership (you likely do). FSCU 
also offers free checking with interest (dividends) and higher yield savings.

that is not actually free or does not ever 
actually reduce your debt. 

To avoid bill consolidation fraud 
you must take care in selecting a bill 
consolidation service provider. Find out 
how long they have been in business, 
the strategy they use to clear your debts, 
and ask the Better Business Bureau 
(BBB) or the State Attorney General’s 
office for any complaints the company 
has had filed against it. 

Just as get rich quick schemes are usually 
too good to be true, so are many debt 
consolidation offers. The best one will 
make it easier for you to live with and 
gradually pay off your debts. Just like 
it is possible to slowly get rich from 
savings, you can gradually climb out of 
debt with a little time and some old-
fashioned discipline and you will feel 
good about yourself.

FSCU will always be a trusted resource 
for you when you need financial 
services. Call or visit us if you need a 
debt consolidation loan and ask about 
our FSCU Freedom Loan.

* Restrictions may apply. Your credit history must be 
adequate to qualify you for this product. A minimum 
of 3 years in the same job or same line of business is 
also required.

We don’t know if you can reduce a $500 grocery bill down 
to 27 cents like they do on TV, but if you are a member 
of our Benefits Plus® program then you can get access to 
hundreds of dollars worth of yearly savings through the 
Benefits Plus® Internet Grocery Coupon program. Sign up 
for Benefits Plus® at any of our branches and receive a 
FREE 60 day trial. Then call Benefits Plus® at 800-428-6686 
and get a free access code (a $100 value) to their grocery 
coupon site. 

Benefits Plus® also offers many other values, discounts, 
savings and rebates to you and your family at restaurants 
and retailers, travel, prescriptions, identity theft protection 
and more. Join the hundreds of our members who are 
already saving money through Benefits Plus®. 

Are you into Extreme Couponing?

Don’t forget the 10 and Done Mortgage
Be Mortgage free in 10 Years
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Pay Yourself first?!?!

Note: Pay yourself first refers to spending what you have 
left after saving, rather than saving what you have left 
after spending.



Five Star Level 
Member Share Certificate Rates

DIVIDENDS COMPOUNDED AND PAID MONTHLY
a penalty will be imposed for early withdrawals from 
these instruments. The annual Percentage yield 
(aPy) offered as of June 1, 2011 at press time. 
Minimum Balance required is $500. rates are subject 
to change. Ira certificates also available. To achieve 
Five star level requires a checking account with 10 
or more transactions per month and 3 or more other 
easy-to-qualify-for services. some restrictions apply.
For more Information, call (334) 793-7714 (option 3)

APYs up to... $500 minimum      $100,000 minimum

 12 month 1.51%
APY*         1.61%

APY*

24 month 1.76%
APY*         1.87APY*

36 month 2.27%
APY*         2.37%

APY*

48 month 2.42%
APY*         2.52%

APY*
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*APYs shown include a 0.50% APY dividend bump 
rate if member maintains a Five Star level account

Federally Insured by 
the NCUA

Sudoku

Fill in the grid so that every row, every column, and every 
3x3 box contains the digits 1 through 9 only once. 

Solution on Page 4.

Contentment makes poor men rich; 

discontentment makes rich men poor.

-- Benjamin Franklin 

Money is only a tool. it will take you wherever you wish, 

but it will not replace you as the driver.

-- Ayn Rand

Just For Grins...
The one thing that unites all men, regardless of 
age, gender, religion, economic status or ethnic 
background, is that deep down inside, we all believe 
that we are above-average drivers.

“What Unites 
           Us All”

Attendees will learn how credit scores work and how they can improve 
their score and save money. Learn tips in using credit wisely and avoid 
pitfalls that can cost you plenty. Your credit score can even affect 
whether you get a job you want or not. 

Seminar will be at the Charter House Inn (1401 Tallahassee Highway 
Bainbridge, GA at the 27-South exit off the 84/27 bypass) on Thursday, 
July 21st from 5:30-7pm (Eastern time).

The seminar is open to all (members and non-members) and 
recommended for adults and teens. Refreshments will be served. Space 
is limited. Please call 1-888-619-1711 (select option 3 after connecting) 
or visit one of our branches to reserve your seminar spots. 

fSCu Offering a fREE Seminar on Credit in 

Bainbridge, GA on July 21st



Five Star Credit Union is making a change to our very popular checking and savings 
accounts that should make them even better for more of our members. Effective July 
1, members with a qualifying loan who are at Five Star level on their checking account, 
will receive a 0.25% APY* additional bump rate dividend to their FSCU  savings (share) 
account each month they qualify.  

This 0.25% APY bump rate dividend paid to Five Star level members with qualifying 
loans replaces the 0.25% APY bump rate for having more than $3,000 in a FSCU savings 
account. The change is being made primarily because it will provide the added bump rate 
to more than 3 times as many Five Star members. The new savings bump rate will show 
up in your July 31st statement for those who qualify. We are excited about providing a 
0.25% APY bump rate to so many more members. 

*APY is Annual percentage yield.  Loan balances must be current (not past due). Some mortgage loans will 
not qualify. To achieve Five Star level requires a checking account with 10 or more transactions per month 
and 3 or more other easy-to-qualify-for services. Some restrictions apply. Contact us for details.

“A Full Service FinAnciAl inStitution”

PointS oF intereSt
is published quarterly for the members of Five Star 

Credit Union. Any suggestions or comments may be sent 
to: Steve Brown, Newsletter Editor

Five Star Credit Union
P.O. Box 2028

Dothan, AL 36302
E-mail: browns@fivestarcu.com
©2011. Five Star Credit Union.

b o A r d  o F  d i r e c t o r S
Billy Lisenby - Chairman

Odis Buxton - Vice Chairman
Gary E. Manz - Secretary

J. Wallace Johnson - Treasurer
Janice Green

Suzann J. Culpepper
Harold Stepler

S u P e r v i S o r y  c o m m i t t e e
Pamela Scott - Chairperson
Jennifer Tharpe - Secretary

Bobby Swann

m A n A g e m e n t
Robert A. Steensma - President/CEO

Deborah McRae - Vice President, Member Service
Kevin Hill - Vice President/CFO

Jeff DeShane - Vice President, Sales & Lending
Randy Davis - Vice President, Member Business Services

Deborah Street - Director, Mortgage Lending
Steve Brown - Director, Marketing

Federally Insured by the NCUA

ATTAPuLGuS OffiCE
Donna Trammell - Branch Manager

111 N. Main St. • P.O. Box 280
Attapulgus, GA 39815

Phone: (229) 465-3431
M-f 9:00-5:00

CAiRO OffiCE
Vickie Gainous - Branch Manager
818 1st Ave., NE • P.O. Box 794

Cairo, GA 39828
Phone: (229) 377-8965

M-f 9:00-5:00

CEDAR SPRiNGS OffiCE
Tracey Kirkland - Branch Manager

4367 Georgia Highway 370
Cedar Springs, GA 39832
Phone: (229) 372-4586

M-f 9:00-5:00

DONALSONViLLE OffiCE
Sheryl Rogers - Branch Manager

305 West 3rd St.
Donalsonville, GA 39845
Phone: (229) 524-2500

M-f 9:00-5:00

DOTHAN OffiCES
Gail Scott - Branch Manager

411 North foster St. • P.O. Box 2028
Dothan, AL 36302

Phone: (334) 793-7714
Toll free: 1-888-619-1711

Lobby: M-f 9:00-5:00
Drive-Thru: M-W 9:00-5:00/T-f 9:00-5:30

Terri Martin- Branch Manager
3331 West Main St. • Hwy. 84 West

Dothan, AL 36305
Phone: (334) 794-8171

M-W 9:00-5:00/Th 9:00-5:30/f 9:00-6:00

HEADLAND ATM ONLY
16662 Highway 431 South
Headland, Alabama 36345

EufAuLA OffiCE
Sarah Meadows - Branch Manager

1905 South Eufaula Ave. • Eufaula, AL 36027
P.O. Box 789 • Eufaula, AL 36072

Phone: (334) 687-8864
M-Tu 8:30 4:00 / W 8:30-2:00

Th-f 8:30-5:30

georgiA AlAbAmAlocAtionS to 
Serve you Offices With ATMs

cAll toll Free 1-888-619-1711 For member Service
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www.FiveStarCU.com 1-800-995-STAR (7827)
In The Dothan Area, Call: 836-2050

access 24 hours-a-day... 7 days-a-week

iNSiDE WALGREENS             ONLY
1410 E. Shotwell St. 

Bainbridge, GA 39819

501 uS Highway 84E
Cairo, GA 39828 

iNSiDE GA. PACifiC CAfETERiA             ONLY
Cedar Springs, GA (mill employee access only)

iNSiDE WALGREENS             ONLY
2041 E. Main St. (Ross Clark Cir. & 84E)

Dothan, AL 36301

2940 W. Main St. (Westgate Pkwy. & 84W)
Dothan, AL 39303

3574 Montgomery Hwy (Westgate Pkwy & 231N)
Dothan, AL 36303
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Announcing a Change to fSCu Checking!
Five Star level members with FSCU loans to get 

0.25% APY bump rate on their savings!

Five Star Credit Union wishes to thank W. Angelo 
Cloud for his long service as a FSCU board 
member. Mr. Cloud (Angelo) recently retired after 
23 years of diligent service as a board member. He 
will be missed. Former Supervisory Committee 
chairperson Janice Green was elected to the board 
to fill the vacancy. Pamela Scott was elected to serve 
as new Chairperson for the Supervisory Committee.

FSCU Board of Directors and 
Supervisory Committee Changes


