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Question & Answer

Continued on page 2

I have a savings account. 
Why do I need a 

checking account?

The easiest way to look at it is ...
A SAVINGS ACCOUNT is just 
what it sounds like…..a place to 
SAVE your money for the future - 
whether that is for a down payment, 
education, vacation, retirement or 
any other reason.

 A CHECKING ACCOUNT, on the 
other hand, is an account made for 
helping you use (spend) your money.  
Checking accounts are allowed by 
law to have Checks, Debit/ATM 
Cards and Automatic Bill Paying as 
methods for the account owner to 
buy things they want or need, pay 
their bills and otherwise spend the 
money they can afford to spend from 
their checking account.  

The laws have changed over the years 
and federal regulation no longer 
allow savings accounts to be what is 
known as a “transaction account”. 

The result is you are only allowed to 
have a limited number of withdrawals 
of certain types per month or per 
quarter from savings accounts. Partly 
for that reason, debit/ATM cards 
are no longer supposed to be issued 
to accounts that only have savings 
accounts (although you can still 
access your savings account at an 
ATM if you have a checking account 
related debit card). 

It’s very simple to have BOTH a 
checking and savings account and 

In a short article inside this newsletter you 
will read that FSCU was recently named 
Credit Union of the Year by the League of 
Southeastern Credit Unions. We are very 
pleased and proud to have been so honored.

We believe our members who have been 
with us for any  reasonable length of time 
overwhelmingly agree that we are the best 
credit union because of our people - but 
also because we offer the best free checking 
account, savings account and loan options 
than can be found anyway else. 

Some of our newer members (and there are 
MANY based on how fast we are growing) 
might like to hear a brief refresher on just 
how good these products are and how to be 
sure they get the most out of them.

Very simply…. we have only one checking 
account and one savings account for adult 

members so you don’t have to choose. Our 
members can earn interest on their (free) 
checking account and can earn higher rates 
of interest on their savings and certificate 
accounts based on how they use their 
checking account. 

The main criteria to earn interest on your 
checking and higher interest on savings is to 
have 10 or more checking transactions that 
month. That is considered an active checking 
account and it drives everything else.  Each 
month, members are paid interest based on 
their qualifying at one of these 3 levels.  

1) Star level – Describes members without 
a FSCU active checking account. These 
members receive a simple but competitive 
interest rate (currently 0.15% APY) on their 
savings account. 

2) Bright Star level – Describes members 
who have an active FSCU checking account 
as well as a savings account.  These members 
receive 0.25% APY dividend on their 
checking account balance and an enhanced 
dividend rate (currently  0.40% APY) on 
their savings. 

3) Five Star level – Consists of members 
who have an active checking account, a 
savings account and at least 3 other services 
(from 9 options) with FSCU that qualify. 
With these 3 extra and easy to qualify for 
services, you receive 0.50% APY dividend 
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on your checking account and an additional 
enhanced dividend rate on your savings account 
(currently 0.65% APY). There are also 3 ways 
to earn up to 0.75% APY additional on your 
savings accounts that can take your total APY 
as high as 1.41%. Five Star level members also 
earn an additional 0.30% APY on any certificate 
accounts they have with us.

Members are advised which level they qualified 
for on each of their FSCU statements (under their 
savings account totals) so its easy to keep track of. 
They are also advised in the same place how much 
in added interest bump rates they received to their 
savings account that month based on their activity.

It pays to have a checking account with YOUR 
Five Star Credit Union. There is nothing to sign 
up for unless you wish to sign up for some of 
the additional services to earn more dividends. 
Otherwise, you automatically qualify for each 
level and its benefits based on your activity each 
month. 

If you do not have an active FSCU checking 
account, now is a great time to sign up for one 
or start to use your existing account enough to 
qualify. For your convenience we have enclosed 
a copy of our Happiness Guide so you have an 
easy reference on how to earn more dividends 
on checking, savings and certificate accounts 
through the smart use of your checking account. 
If you have any questions please stop by any of 
our branches, or call 888-619-1711 (option 3 for 
member services) and we will be happy to explain 
the simple process for greater earnings and savings 
with YOUR Five Star Credit Union.

p.s. I don’t want to forget our Rising Star level – a 
“youth” savings account for members’ children or 
grandchildren who became members under the 
age of 18. They get an enhanced savings dividend 
rate (currently 0.90% APY) until they reach age 19 
and if they receive e-statements each month they 
get an additional enhancement to the dividends 
they earn for a combined 1.16% APY.

* Credit union “interest” is called “dividends”.  APY is Annual Percentage 
Yield.  An “active” checking account is one that has at least 10 transactions 
a month . “Transactions’ include deposits (pay check, etc), withdrawals 
(cash, checks processed, debit card use, electronic bill pay, etc) or transfers 
of funds. $25 is the minimum to open a FSCU checking account but there 
is no minimum balance required after opening. Overdraft and similar fees 
can still apply and reduce your earnings. Dividends are paid monthly on 
entire average daily balances of checking accounts and savings accounts. 
Savings accounts require a $5 minimum to open which must remain in 
the account to maintain FSCU membership and to qualify for dividends 
and other benefits. Multiple current loans count as multiple services. Loans 
must be current (not past due) to qualify. Delinquent accounts past 30 
days and other issues that cause the credit union a loss may make member 
ineligible to participate in any named level account. Rates and requirements 
are subject to change. Rates are current as of June 1, 2013.

Continued

Question & Answer Continued

use each of them for what they are intended. It’s always a good idea to save 
for a rainy day and you can always easily transfer money from savings into your 
checking account when needed at a branch, by phone, online, through mobile 
banking or even at an ATM. You can also transfer money from checking to savings 
or set up an automatic transfer each month to help your savings balance grow.

We hope this answers your question. Five Star Credit Union tries to help by 
offering our members Free Checking WITH INTEREST (and no minimum 
balance required) and higher interest rates on their hard earned savings as well.

By the time you receive this we hope you had or are having a pleasant 4th of July 
(Independence Day). Independence Day has a special place in our hearts at Five Star 
Credit Union. We long ago adopted a patriotic shield version of the red, white and 
blue stars and stripes and American eagle as our logo.

Did you know that the estimated number of people living in those 13 colonies on 
July 4th, 1776 was about two and a half million? The population of England in 1776 
was about 7 million. With 50 states, 237 years, lots of immigration from around the 
world and lots of births adding to this number,  our country’s population is now over 
315 million and continuing to grow. 

When did the 4th of July celebrations begin? Some started immediately the day the 
Declaration was announced to the people and the word gradually spread from town to 
town and colony to colony, but of course it did not end there.

• In 1777, just one year later than 1776, thirteen guns were fired, once at morning 
and again as evening fell, on July 4th in Bristol, Rhode Island. Philadelphia 
celebrated the first anniversary in a manner a modern American would find quite 
familiar: an official dinner for the Continental Congress, toasts, 13-gun salutes, 
speeches, prayers, music, parades, troop reviews, and fireworks. Ships were decked 
with red, white, and blue bunting. All while we were still at war.

• In 1778, General George Washington marked July 4th with a double ration of 
rum for his soldiers and an artillery salute. Across the Atlantic Ocean, ambassadors 
John Adams and Benjamin Franklin held a dinner for their fellow Americans in 
Paris, France. 

• In 1779, July 4th fell on a Sunday. The holiday was celebrated on Monday, July 
5th. 

• In 1781, the Massachusetts General Court became the first state legislature to 
recognize July 4th as a state celebration. 

• The Revolutionary War ended in 1783 and we became a true independent nation.
• In 1791 the first recorded use of the name “Independence Day” occurred. 
• In 1870, the U.S Congress made Independence Day an unpaid holiday for federal 

employees.  In 1931, Congress changed Independence Day to a paid federal 
holiday. 

All of us here at YOUR Five Star Credit Union want to take this time to thank you for 
your membership and participation with Five Star as we celebrate our country’s 237th 
birthday.

Have a Happy and Safe 

Independence Day!



Five Star Level 
Member Share Certificate Rates

DIVIDENDS COMPOUNDED AND PAID MONTHLY
A penalty will be imposed for early withdrawals from 
these instruments. The Annual Percentage Yield (APY) 
offered as of June 1, 2013 at press time. Minimum 
Balance Required is $500. Rates are subject to change. 
IRA Certificates also available. To achieve Five Star 
level requires a checking account with 10 or more 
transactions per month and 3 or more other easy-to-
qualify-for services. Some restrictions apply.
For more Information, call (334) 793-7714 (option 3)

APYs up to... $500 minimum      $100,000 minimum

 12 month 0.80%
APY*         0.90%

APY*

24 month 1.06%
APY*         1.16APY*

36 month 1.21%
APY*         1.31%

APY*

48 month 1.36%
APY*         1.46%

APY*
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*APYs shown include a 0.30% APY dividend bump 
rate if member maintains a Five Star level account

Federally Insured by 
the NCUA

Fill in the grid so that every row, every column, and every 3x3 box 
contains the digits 1 through 9 only once. Solution on Page 4.

Just For Grins...
A chemist, an engineer and an economist are stranded on a deserted island. 

They carry with them some canned food but have no ordinary means of 

opening the cans. The chemist suggests gathering some wood and starting 

a fire and then holding the cans over the heat, counting on the expanding 

contents to burst open the cans. The engineer thinks it would be better 

to try smashing the cans open with some of the rocks lying around. The 

economist begins, “Assume we had a can opener...”

Trusty R. Fivestar’s

A chemist ,  an  engineer 
and an economist

B R A N C H  N E W S
Cairo New Branch: Cairo GA will be getting a brand new office to replace 
our current office there. The new office will be 1 block away from the current 
office and will have road frontage on Highway 84. Construction is due to 
begin later this year and it should be completed in the first quarter of 2014. 
Due to lot boundaries we were unable to add a drive thru window to the 
existing location as our members there had long asked for. Of course, the new 
location will be a modern facility and have a multi-lane drive way window.

Three More ATMs Being Added in Rite-Aids in Abbeville and Eufaula, 
AL and Colquitt, GA: Even though FSCU recently signed up for CU24 
Here®, MoneyPass® and Publix Presto® surcharge-free ATM networks for our 
members, we also continue to have ATMs at 10 of our 11 branches and also 
have several other free standing ATMs including 5 in Walgreen drugstores. By 
mid-July we will have added surcharge-free ATMs in Rite-Aid drugstores in 
Abbeville and Eufaula, AL and Colquitt, GA where we feel they are needed by 
members in those communities. A complete list of all our ATM locations can 
be found on our website www.FiveStarCU.com under “Locations/ATMs”.

Quitman County GA residents now eligible for membership: FSCU was 
recently granted a Community Charter in Georgia to serve all 2,500 residents 
of Quitman County. Previously Quitman County residents could only join 
if they worked in an Alabama county we served or could join through their 
employer or through family members who were members. FSCU has a branch 
in nearby Eufaula, Alabama and has several surcharge-free ATMs in the area 
to serve members there.

FSCU NAMED CREDIT UNION OF THE YEAR
FSCU was recently awarded the honor of being named Credit Union of 
the Year by the League of Southeastern Credit Unions (LSCU) based on a 
combination of our 2012 growth and financial performance, our community 
outreach projects and various other accomplishments during the year.

Some of our achievements in 2012 included successfully merging Frederica 
Credit Union into FSCU and (excluding the merger numbers) growing assets 
13%, membership 13%, loans 17% and checking accounts 23%. 

We also added community charters in Miller and Glynn counties Georgia, 
bringing the number of counties we serve to 14. We opened an 11th branch 
(Bainbridge GA), moved our Cottonwood AL branch into a new building and 
added mobile banking among many other member and community focused 
efforts - all while maintaining a 99% satisfaction level from our members.

The League of Southeastern Credit Unions is a trade association that serves 
about 300 credit unions in the southeastern U.S.

KEEP YOUR ACCOUNTS ACTIVE
If you have only a savings account with us and the balance is less than $50 
with no activity for 6 months, the account is considered “dormant” and an 
$8 per month dormant account fee must be imposed. This fee does not apply 
to active accounts, accounts of more than $50, or to members that have a 
checking account they use during this time, or a loan or a share certificate 
with Five Star. It also does not apply to Rising Star (youth) accounts. If you 
think your savings account might be considered dormant, you can avoid 
the fee by transferring the balance to an active account, add deposits to 
accumulate more savings or close the account. We value your membership 
and encourage members to keep their accounts active.



A L A B A M A
DOTHAN OFFICES
Gayla Land - Branch Manager
411 North Foster St. • P.O. Box 2028 • Dothan, AL 36302
Phone: (334) 793-7714 • Toll Free: 1-888-619-1711
Lobby: M-F 9:00-5:00 • Drive-Thru: M-W 9:00-5:00
T-F 9:00-5:30

Angela Calloway - Branch Manager
3331 West Main St. • Hwy. 84 West • Dothan, AL 36305
Phone: (334) 794-8171 • M-F 9:00-5:00
Drive-Thru: M-W 9:00-5:00/Th 9:00-5:30/F 9:00-6:00

EUFAULA OFFICE
Sarah Bradley - Branch Manager
1905 S. Eufaula Ave. • Eufaula, AL 36027
P.O. Box 789 • Eufaula, AL 36072
Phone: (334) 687-8864 • M-F 8:30-5
Drive-Thru: M-W 8:30-5:00/Th-F 8:30-5:30

HEADLAND
16662 Highway 431 S. • Headland, Alabama 36345

COTTONWOOD OFFICE
Tony Deal - Branch Manager 
12769 N. Cottonwood Rd. • Cottonwood, AL 36320
Phone: (334) 691-7044 • M-F 9:00-1:00 & 2:00-5:00

INSIDE WALGREENS
2041 E. Main St. (Ross Clark Cir. & 84E) • Dothan, AL
2940 W. Main St. (Westgate Pkwy. & 84W) • Dothan, AL
3574 Montgomery Hwy. (Westgate Pkwy & 231N) • Dothan, AL

INSIDE RITE-AID
130 S. Eufaula Ave. • Eufaula, AL
514 Kirkland St. • Abbeville, AL

G E O R G I A
ATTAPULGUS OFFICE
Donna Trammell - Branch Manager
111 N. Main St. • P.O. Box 280 • Attapulgus, GA 39815
Phone: (229) 465-3431 • M-F 9:00-5:00

BRUNSWICK OFFICE
Kellie Sperring - Branch Manager
4401 Altama Ave. • Brunswick, GA 31520
Phone: (912) 264-7533 • M-F 9:00-5:00

CAIRO OFFICE
Vickie Gainous - Branch Manager
818 1st Ave., NE • P.O. Box 794 • Cairo, GA 39828
Phone: (229) 377-8965 • M-F 9:00-5:00

CEDAR SPRINGS OFFICE
Tracey Kirkland - Branch Manager
4637 Georgia Highway 370 • Cedar Springs, GA 39832
Phone: (229) 372-4586 • M-F 9:00-5:00

DONALSONVILLE OFFICE
Sherryll Smith - Branch Manager
305 West 3rd St. • Donalsonville, GA 39845
Phone: (229) 524-2500 • M-F 9:00-5:00

ST. SIMON’S ISLAND OFFICE
95 Cinema Lane • St. Simon’s Island, GA 31522
Phone: (912) 264-7533 • M-F 9:00-5:00

BAINBRIDGE OFFICE
Donna Trammell - Branch Manager
1027 East Shotwell St. • Bainbridge, GA 39819
Phone: (229) 493-0421 • M-F 9:00-5:00
Drive-Thru: F 9:00-5:30

INSIDE WALGREENS
1410 E. Shotwell St. • Bainbridge, GA
501 US Highway 84E • Cairo, GA

INSIDE GA. PACIFIC CAFETERIA
Cedar Springs, GA (mill employee access only)

OUTSIDE RICH-SEAPAK SECURITY GATE
200 Glyndale Drive • Brunswick, GA

INSIDE RITE-AID
211 W. College St. • Colquitt, GA

LOCATIONS TO SERVE YOU
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FREE STYLUS PENS AVAILABLE FOR MOBILE BANKING
For those members with smart-phones and (hopefully) 
use FSCU Mobile Banking, Five Star is offering a FREE 
touch screen Stylus Pen to make it easier to use your smart- 
phone. Its soft rubber tip is easy on your screen surface 
and is made to activate the touch screen or click and drag 
items as well as your fingertip and with a great deal more 
precision (so fewer touch errors and no fingernails to get in 
the way). Now that Five Star offers FREE Mobile Banking 

we are also making it easier for our members to use it.  Stop by a branch today and ask for 
your FREE smart-phone stylus pen. Quantities are limited but we will buy more if needed.

ANOTHER REASON TO SIGN UP FOR E-STATEMENTS 
There are many good reasons to sign up for e-statements with Five Star. You save the credit 
union money in postage AND you get your statements up to a week faster. But did you also 
know that if you have a Five Star level checking/savings account you earn an extra 0.25% 
APY*  each month on your savings account if you receive e-statements? Rising Star (Youth) 
accounts also receive an extra 0.25% APY on their savings each month for getting e-statements.   
* APY is Annual Percentage Yield

Search for more free ATMs at www.cu24.com/NoPremiumNoSelect/index.aspx or use free ATMs at any Publix. Search for Shared Branches at www.cuServiceCenter.com

“A FULL SERVICE FINANCIAL INSTITUTION”
POINTS OF INTEREST

is published quarterly for the members of Five Star 
Credit Union. Any suggestions or comments may be sent 

to: Steve Brown, Newsletter Editor
Five Star Credit Union

P.O. Box 2028
Dothan, AL 36302

E-mail: browns@fivestarcu.com
©2013. Five Star Credit Union.

b O A R d  O F  d I R E C T O R S
J. Wallace Johnson - Chairman
Odis Buxton - Vice Chairman

Gary E. Manz - Secretary
Janice Green - Treasurer

Pamela Scott
Suzann J. Culpepper

Harold Stepler

S U P E R V I S O R Y  C O m m I T T E E
Bobby Swann - Chairperson
Jennifer Tharpe - Secretary

Kathy McBrayer

m A N A g E m E N T
Robert A. Steensma - President/CEO

Tyler Beck - Vice President, CFO
Deborah McRae - Vice President, Member Service

Randy Davis - Vice President, Member Business Services
Janice Miller - Vice President, SE Georgia Operations

Billy Gibson - Vice President, Market Development SE Georgia
Steve Brown - Director, Marketing

Federally Insured by the NCUA

CALL TOLL FREE 1-888-619-1711 FOR mEmbER SERVICE

www.FiveStarCU.com
1-800-995-STAR (7827)
In The Dothan Area, Call: 836-2050

ACCESS 24 HOURS-A-DAY... 7 DAYS-A-WEEK

The Buck Stops Where?


