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A few newsletters ago you wrote 
about how mortgage rates are still 

historically low and it is a great time 
to buy a home. My spouse and I 

are fairly young and currently rent, 
but we have saved a little money 
and think we are ready to “take 

the plunge” into home ownership. 
Many of our friends still live with 

their parents and can’t relate to our 
ambition to own a home. Are we 

making the right choice?

When the economy went into recession 
several years ago, many ambitious 
and even well-educated young people 
found themselves unemployed, or with 
debt and little opportunity. Many of 
them found it financially necessary to 
move back home or remain living with 
their parents.
 
The economy gradually improved, 
and many members of the younger 
generation, like yourself, are 
increasingly working, marrying, 
starting families and desiring to buy 
a home. Most indications are that the 
timing is good, as many experts remain 
optimistic about a continued current 
housing recovery. Mortgage interest 
rates remain historically low and real 
estate values appear to have bottomed 
out a year or two ago. These factors 
suggest that growth in home buying is 
likely to continue over at least the next 
few years and if you believe history, for 
many generations to come (even if not 
always in a smooth line or with today’s 
low rates).
 

Five Star now open in Camilla, Georgia! 
On June 1st, Five Star officially converted 
Flint River National Bank in Camilla Georgia 
(Mitchell County) to Five Star Credit Union’s 
12th branch. 

The nearly one thousand customers of the 
former bank automatically became members 
of FCSU with all the benefits of membership. 

Although we have kept the bank’s customers 
informed of our progress and the benefits of 
credit union membership they are now eligible 
for, this is the first newsletter they will have 
received. We wish to welcome them to Five Star.

Five Star was also recently awarded a 
community charter for Mitchell County that 
allows us to offer our services to all of the more 
than 23,500 residents of that county. The new 
branch in the county seat of Camilla will be 
the primary office serving that area. 

The purchase of a bank and its conversion to a 
credit union marks only the 5th time in U.S. 
history that such an event has occurred and we 
are justly proud of it. 

Five Star now has community charters and 
serves 16 counties in Alabama and Georgia.

New Cairo Branch Opens! 
Just days before the bank conversion, 
construction was completed on our new 
branch in Cairo Georgia, replacing an older 
building we had occupied since 1990. Cairo 
has been very successful for us over the years, 
but due to the size and configuration of the 
property we could not add a drive-thru at that 
location. It was decided we would buy property 
on Highway 84 and build a modern branch to 
better serve our Grady County members. Of 
course, the new branch finally has the long 
desired multi-lane drive-thru windows! We 
know all Cairo area members will enjoy the 
new facility located just across the street from 
the old branch.

FSCU Benefits: 
Mostly as information to our newer members, 
but perhaps also for some of our long term 
members, it may be useful to be reminded of 
the many benefits being a member of FSCU 
offers: Here is a partial list:

• Free checking with interest (with no 
minimum balance required).

• Higher yields available on savings and 
certificate accounts.

• IRA accounts (Roth and regular) with 
attractive rates.

• Low rates on mortgages, car, boat, RV, 
home equity and mobile home loans.

• No annual fee, low interest rate Visa® 
credit cards with a low rate Balance 
Transfer for Life offer.
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Five Star Opens New Camilla 
and Cairo GA Branches!

Welcome former Flint River National Bank customers as members!
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• Business and agricultural loans for 
members with these needs.

• Free online, mobile and telephone 
(PhoneLink) banking.

• Free online and mobile Bill Pay.
• Hundreds of surcharge-free ATMs 

available through ATM networks 
MoneyPass®, CUHere® and Presto/
Publix®.

• Shared branching that allows you to 
use over 4,300 participating credit 
union branches as if they were a FSCU 
branch.

• Free downloads of account transactions 
into Quicken® or Quickbooks®. 

Please visit a branch, our website, or 
call us at 888-619-1711 (option 5 for 
Member Services or option 2 for the Loan 
department) if you would like to learn more 
or apply for any FSCU benefit you may not 
already enjoy. 

We will always strive to find better ways to 
serve you and to act in our members’ best 
interest so we can remain YOUR Five Star 
Credit Union.

Buying a home can be a daunting task though. 
The challenges of finding, buying and being a 
first-time home owner can be intimidating, 
particularly for people who are moving away 
from their parents’ home, but there is a special 
intangible feeling about living in your own 
home on your own land that can’t be duplicated.

Here are a few guidelines to help take some of 
the stress out of the decision and the process.
 
Become “house happy” not “house poor”. 
Although real estate can decline in value, it 
generally holds and more often increases its 
value over time. Also, unlike renting, as the 
mortgage is gradually paid down, you own 
a valuable asset and the interest paid on the 
mortgage is often tax deductible. 

Because of those benefits, many home buyers 
tend to want to get the biggest and/or most 
expensive house they can. They may be trying 

to start families or getting more space for their 
existing family to grow. They plan to grow 
into a large home over many years. Whatever 
the motivation, buyers often fail to realize that 
it is not the last house they are likely to buy 
and having too much home can sometimes be 
a bigger challenge than renting or having too 
small a home. 

Ideally, you want to buy the right size home that 
will allow you to enjoy it, but also allow you to 
afford it, as well as afford the many other things 
you want to do with your time and money.
 
Many first-time home buyers fall in to the trap 
of not realizing homes cost more than just their 
monthly mortgage payment. In addition to 
various higher utility (water, electric, gas) costs 
a larger home often produces, there are always 
ongoing property and house maintenance costs. 
You should also allow yourself enough space 
in your budget for other debt repayment (car, 
student loan, etc), retirement savings, building 
an emergency fund, taking vacations or even 
dinners out. 

Building a savings account is also important so 
you don’t find yourselves unprepared for a high 
utility bill, an unexpected medical expense, 
car or home repair or a needed replacement 
appliance. A credit card can help in the short 
term, but the bill will come monthly for that 
as well. Continually contributing to your 
savings account also allows you to plan to make 
improvements to your home.

Unless money is no problem for you, use a little 
financial wisdom. Understand that your upper 
limit for housing expenses should ideally only 
be a worst-case scenario and not your normal 
monthly payment. Buy the house you need, not 
the most expensive house/loan you may qualify 
for. You’ll be happier in your home and in your 
budget, which will make for a happier life. 

And be sure to make YOUR Five Star Credit 
Union the first stop in the process. With us, 
you have the best chance of getting the best 
mortgage rate and other assistance right from 
the start. When you’re ready to start your home 
search, our mortgage department specialists are 
ready to help you get into your new home.

FSCU 50th Anniversary
As we detailed in our January newsletter, August 
18th, 2014 will mark the 50th anniversary of our 
credit union. We began as Cedar Springs Federal 
Credit Union with just 8 members on August 
18, 1964. Our original purpose was to serve the 
employees of the Great Southern Paper Company 
(now Georgia- Pacific) in Cedar Springs Georgia. 
Over the next 50 years, 7 different smaller credit 
unions (and 1 bank) merged with us and we all 
grew steadily together. In 1991, to reflect our 
larger geography and membership, we changed 
our name to Five Star Credit Union. 

We are proud to say that we now have over 26,000 
members and assets of more than $270 million. 

On Monday August 18th, 2014 each of our 12 
branches will celebrate with refreshments and 
add a little fun and a chance for some prizes for 
our members. We hope you will stop by during 
business hours to enjoy our special day with us 
or at least wish us a happy anniversary on your 
next visit.

VISA® PLATINUM 
CREDIT CARDS

5.99%
BALANCE TRANSFER FOR LIFE!

Apply for a Platinum Visa Credit Card today!
No Annual Fee, No Cash Advance Fee, 

No Balance Transfer Fee!

*Offer good with approved credit. Existing FSCU Visa® cardholders credit is 
already approved. APR on purchases vary by credit score and range from 
7.99% (8.99% on rewards card) up to 17.99%. Restrictions may apply. The 
annual percentage rate of 7.99% on platinum cards has a daily periodic rate 
of 0.02189%. On the 8.99% APR rewards card, the daily periodic rate is 
0.02463%. APR of the 3.99% 6 month introductory rate on purchases has 
a daily periodic rate of 0.01093%. All APRs are the same for purchases and 
cash advances. Balance transfers from other financial institutions can qualify 
for a 5.99% APR for the life of the credit card balance (until paid off). The 
5.99% APR for qualifying balance transfers daily periodic rate is 0.01641%. 
Penalty rates still apply. Please request and read our full credit card agreement 
and disclosure before applying for a new FSCU Visa® card. Disclosures and 
applications are available at any FSCU branch or at www.fivestarcu.com.



Five Star Level 
Member Share Certificate Rates

DIVIDENDS COMPOUNDED AND PAID MONTHLY
A penalty will be imposed for early withdrawals from 
these instruments. The Annual Percentage Yield (APY) 
offered as of June 1, 2014 at press time. Minimum 
Balance Required is $500. Rates are subject to change. 
IRA Certificates also available. To achieve Five Star 
level requires a checking account with 10 or more 
transactions per month and 3 or more other easy-to-
qualify-for services. Some restrictions apply.
For more Information, call (334) 793-7714 (option 5)

APYs up to... $500 minimum      $100,000 minimum

 12 month 0.75%
APY*         0.85%

APY*

24 month 1.01%
APY*         1.11APY*

36 month 1.16%
APY*         1.26%

APY*

48 month 1.31%
APY*         1.41%

APY*
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*APYs shown include a 0.30% APY dividend bump 
rate if member maintains a Five Star level account

Federally Insured by 
the NCUA

Fill in the grid so that every row, every column, and every 3x3 box 
contains the digits 1 through 9 only once. Solution on Page 4.

Just For Grins...
• A study of economics usually reveals that the best 

time to buy anything is last year. - Marty Allen
• Never lend money to a friend. It’s dangerous. It 

could damage his memory. - Sam Levenson
• “A nickel ain’t worth a dime anymore.” 

       - Yogi Berra

Trusty R. Fivestar’s

Wise Sayings

B R A N C H  N E W S
Cairo GA: Our Cairo GA 
new office is now open 
and just 1 block from 
the former branch with 
frontage on Highway 84 
and a multi-lane drive-

thru window. We are pleased to be able to better serve our Grady County 
members. 

Camilla GA: Effective June 1, the 
former Flint River National Bank 
became the 12th Five Star Credit 
Union branch. Operating hours 
have been extended Monday thru 
Friday from 9am until 5pm and the 
drive-thru hours were also extended 

and are now 8:30am until 5pm.We welcome former bank customers and 
look forward to serving all of Mitchell County.

Editor’s note: If you have any…. keep your money safe in a Five Star savings account.

Everything that was ever 
accomplished, or will ever 

be accomplished, began 
with someone who was 

willing to “try”.

Wi s e  Say ing s
The best time to plant a 

tree was 20 years ago. The 
second best time is now.

- Old Proverb 
Editor’s note: Interestingly, you could say 

the same thing about buying a home.

FSCU LOWERS PAYMENTS ON OUR 
VISA® CREDIT CARD (AGAIN) 

For those members who carry a balance on their credit cards, we are pleased 
to tell you that FSCU recently lowered the monthly payment required. Earlier 
this year we reduced the interest rates for many cardholders and in June we 
changed from a minimum payment of 3% of the outstanding balance to a 
minimum payment of 2% of the outstanding balance. While that may not 
sound like a lot, it can mean hundreds of dollars in lower payments over a year’s 
time for higher balances. While paying off the balance quicker or in full each 
month may be the ideal situation, this will allow our members to more easily 
manage their finances during those months when funds are a little tighter than 
usual. Five Star also continues to offer our low 5.99% Balance Transfer for Life 
offer. Call or visit for more information. (or see our ad on page 2)



A L A B A M A
COTTONWOOD OFFICE
Angela Calloway - Branch Manager 
12864 N. Cottonwood Rd. • Cottonwood, AL 36320
Phone: (334) 691-7044 • M-F 9:00-5:00 
Drive-Thru: M-F 8:30-5:00

DOTHAN OFFICES
411 North Foster St. • P.O. Box 2028 • Dothan, AL 36302
Phone: (334) 793-7714 • Toll Free: 1-888-619-1711
Lobby: M-F 9:00-5:00
Drive-Thru: M-W 8:30-5:00/Th-F 8:30-5:30

Angela Calloway - Branch Manager
3331 West Main St. • Hwy. 84 West • Dothan, AL 36305
Phone: (334) 794-8171 • M-F 9:00-5:00
Drive-Thru: M-W 8:30-5:00/Th 8:30-5:30/F 8:30-6:00

EUFAULA OFFICE
Sarah Bradley - Branch Manager
1905 S. Eufaula Ave. • Eufaula, AL 36027
P.O. Box 789 • Eufaula, AL 36072
Phone: (334) 687-8864 • M-F 8:30-5
Drive-Thru: M-W 8:30-5:00/Th-F 8:30-5:30

HEADLAND
16662 Highway 431 S. • Headland, Alabama 36345

INSIDE WALGREENS
2041 E. Main St. (Ross Clark Cir. & 84E) • Dothan, AL
2940 W. Main St. (Westgate Pkwy. & 84W) • Dothan, AL
3574 Montgomery Hwy. (Westgate Pkwy & 231N) • Dothan, AL

INSIDE RITE-AID
130 S. Eufaula Ave. • Eufaula, AL
514 Kirkland St. • Abbeville, AL

G E O R G I A
ATTAPULGUS OFFICE
111 N. Main St. • P.O. Box 280 • Attapulgus, GA 39815
Phone: (229) 465-3431 • M-F 9:00-5:00

BAINBRIDGE OFFICE
1027 East Shotwell St. • Bainbridge, GA 39819
Phone: (229) 493-0421 • M-F 9:00-5:00
Drive-Thru: M-Th 9:00-5:00 /F 9:00-5:30

BRUNSWICK OFFICE
Kellie Sperring - Branch Manager
4401 Altama Ave. • Brunswick, GA 31520
Phone: (912) 264-7533 • M-F 9:00-5:00

CAIRO OFFICE
Vickie Gainous - Branch Manager
990 Hwy. 84-E • P.O. Box 794 • Cairo, GA 39828
Phone: (229) 377-8965 • M-F 9:00-5:00
Drive-Thru: M-Th 8:30-5/F 8:30-5:30

CAMILLA OFFICE
Connie McDowell - Branch Manager
260 US Hwy. 19N • Camilla, GA 31730
Phone: (229) 336-5666 • M-F 9:00-5:00
Drive-Thru: M-F 8:30-5:00

CEDAR SPRINGS OFFICE
Tracey Kirkland - Branch Manager
4637 Georgia Hwy. 370 • Cedar Springs, GA 39832
Phone: (229) 372-4586 • M-F 9:00-5:00

DONALSONVILLE OFFICE
Sherryll Smith - Branch Manager
305 West 3rd St. • Donalsonville, GA 39845
Phone: (229) 524-2500 • M-F 9:00-5:00

ST. SIMON’S ISLAND OFFICE
Kellie Sperring - Branch Manager
95 Cinema Lane • St. Simon’s Island, GA 31522
Phone: (912) 264-7533 • M-F 9:00-5:00

INSIDE GA. PACIFIC CAFETERIA
Cedar Springs, GA (mill employee access only)

OUTSIDE RICH-SEAPAK SECURITY GATE
200 Glyndale Drive • Brunswick, GA

INSIDE RITE-AID
211 W. College St. • Colquitt, GA 
496 Hwy. 84E • Cairo, GA

INSIDE CVS
11685 Columbia St. • Blakely GA

LOCATIONS TO SERVE YOU
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Search for more free ATMs at www.cu24.com/NoPremiumNoSelect/index.aspx or use free ATMs at any Publix. 
Search for Shared Branches at www.Co-opSharedBranch.org  

“A FULL SERVICE FINANCIAL INSTITUTION”
POINTS OF INTEREST

is published quarterly for the members of Five 
Star Credit Union. Any suggestions or comments 
may be sent to: Steve Brown, Newsletter Editor

Five Star Credit Union
P.O. Box 2028

Dothan, AL 36302
E-mail: browns@fivestarcu.com
©2014. Five Star Credit Union.

b O A R d  O F  d I R E C T O R S
J. Wallace Johnson - Chairman
Odis Buxton - Vice Chairman

Gary E. Manz - Secretary
Janice Green - Treasurer

Pamela Scott     Suzann J. Culpepper     Harold Stepler

S U P E R V I S O R Y  C O m m I T T E E
Bobby Swann - Chairperson
Jennifer Tharpe - Secretary

Kathy McBrayer

m A N A g E m E N T
Robert A. Steensma - President/CEO

Tyler Beck - Vice President, CFO
Deborah McRae - Vice President, Member Service

Randy Davis - Vice President, Member Business Services
Janice Miller - Vice President, SE Georgia Operations

Billy Gibson - Vice President, Market Development SE Georgia
A. Scott Gatlin - Vice President, Market Development SW Georgia

Steve Brown - Director, Marketing
Lance Wagner - Director, Consumer Lending and Sales

Aaron Craig - Director, Mortgage Lending
Dale Watkins - Director, IT

Federally Insured by the NCUA

CALL TOLL FREE 1-888-619-1711 FOR mEmbER SERVICE

www.FiveStarCU.com
1-800-995-STAR (7827)
In The Dothan Area, Call: 836-2050

ACCESS 24 HOURS-A-DAY... 7 DAYS-A-WEEK

Is your Financial House in Order?
Here are 3 facts that may include you or your 
loved ones.
1) 55% of American adults do not have a will or 
estate plan.
2) 50% of U.S. households say they believe they 
need more life insurance.
3) One in five consumers have an error on at 
least one of their credit reports.

What should people do?
Examine your financial situation at least annually.
• Check your credit report carefully for 

any errors. You can request a free copy of 
all 3 of your credit reports by visiting  
www.annualcreditreport.com. Errors could 
potentially cause you to pay more (or be 
declined) for a loan.

• Check your various financial account 
balances and statements regularly.

• Review your life insurance coverage and make 
necessary adjustments. 

• Keep a record of financial information (bills 
you pay, bank accounts, property deeds, 
insurance policies, estate plan/ will,  living 
will, and health care power of attorney) stored 
in a secure place. Make sure a trusted friend, 
family member or your executor knows how 
to access the information.

• A will or estate plan is one of the most 
important things you can do for your family 
– whether you are single or married, it helps 
avoid unnecessary legal issues for your family 
and ensures your wishes are followed.

• Update living wills, beneficiaries and other 
financial documents each year or with life 
changes - including the birth of a child or a 
change in marital status.

Inaccurate credit hurts you while you are alive. 
Dying may be the worst thing that can happen to 
us, but we can make it better for the loved ones 
we leave behind.


