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Love

Mortgage
Here are some reasons why mortgages stand out
from other types of loans:

You have heard us say many times that
unnecessary or too much debt is almost always
not in your best interest but that some debt is
a common part of life and is often necessary,
useful and even beneficial.
If you are pursuing education or training,
need a truck or car for work, require a medical
procedure, have an expensive repair to make
or an appliance to replace, need equipment for
your farm or business, desire to own a home to
live in or for many other valid reasons, a loan is
often your best (or only) alternative.
Everyone should have a regular savings plan
to build toward your ultimate future financial
independence but sometimes life steps in with
a financial need before you reach that goal and
that is where a loan can make life possible.
Perhaps the best example of one kind of debt
that is beneficial and can ultimately lead to a
better life and financial independence is a home
mortgage.

1.) Having a mortgage can improve your
credit score. While paying back other loans on
time can also help your credit score, Mortgages
are seen as “good debt” by creditors. Because it’s
secured by the value of your house, lenders see
your ability to maintain mortgage payments as a
sign of responsible credit use. They also see home
ownership as a sign of financial stability. Your
improved credit score can mean a lower interest
rate on a car loan, credit card or for various other
benefits. Some employers even check the credit
scores of job applicants before hiring them to see
if they handle their finances well.
2.) It’s one of the lowest interest rate loans
you’ll ever get. Mortgage loans are among the
safest types of loans that lending institutions can
make. The home is collateral for the loan and
people want to maintain their home. With low
risk of default, lenders can lend at very low rates
compared to other loans. 15 year loans may cost
a few dollars more per month than a 30 year
loan but rates are even lower and pays off in half
the time for less than half the interest of a 30
year loan. Five Star offers both options.
3.) It’s an effective way to build wealth. Unless
you live for free with someone else, you are
going to have to pay to live somewhere. Paying
for a home each month gives you a place to live,
gradually pays off the loan (the equity is yours)
and most homes grow in value over time. At
the end of the 15 or 30 years, you own the full
increased value of the place you live in. That is
great wealth building and retirement savings. Of
course, you can always build equity and sell a

Question & Answer
When I go into FSCU’s online
banking, Five Star keeps asking me
to set up my security questions (like
the name of my first grade teacher
or where I met my spouse). It also
wants me to change my password
every several months. Why should
I do this?
It is very important to take the time
to set up your security questions.
Otherwise you will not be able to reset
your own password or use the “forgot
password” feature on our online
banking. Answering the few security
questions that only you would be likely
to know all the answers to allows our
system to be sure it is really you trying
to make changes or use the account.
We also suggest members change their
passwords every 6 months and require
the password be one that others could
not easily guess or use software to try
to hack.
According to a leading consumer
computer magazine, these are the
top 7 passwords people use for their
computer:
1. 123456
2. Password
3. 12345
4. 12345678
5. qwerty (first 6 letters on a keyboard)
6. 123456789
7. 1234
Not much imagination here…. and
easy for unauthorized users, beginner
hackers or professional hacker software
to figure out.
Whether you have a FSCU online
banking password or passwords for
Continued on page 2
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home and move to a bigger or smaller home that better suits your needs at that stage of your life.
4.) It gets preferential tax treatment. The interest you pay on your mortgage is generally taxdeductible if you itemize your deductions, which makes it one of the few non-business debts
that are tax deductible. The government wants to encourage home ownership, and is therefore
willing to offer you a tax break for the financing costs of your mortgage. This tax treatment makes
mortgages potentially even less expensive.
5.) It’s protection against volatility. If you’ve got a fixed-rate mortgage, you can make plans
around the amount you pay each month. If inflation accelerates, your payment stays the same.
If interest rates skyrocket, you’re protected from that, too. If interest rates drop, you can usually
refinance to save money. Whatever happens, your mortgage is locked in to protect you from
uncertain economic times.
6.) It’s a safe emergency fund. While you want to keep some money in a savings account to
protect you from minor emergencies, you can use the equity in your home to protect you from
larger events. Should a need arise, you can also borrow against the equity in your home through a
home equity loan or home equity line of credit whose interest can also be tax deductible. You can’t
do that with an apartment or rental house.
7.) It can serve as a source of retirement income. Mortgages can help finance your retirement
in several ways. Having a paid off house at retirement means you do not have a monthly housing
payment (only taxes and insurance) which can make your retirement income go much further.
You can also sell the house to use the cash value in retirement if you have another place to live.
Although Five Star does not offer these, if you own a home and have substantial equity, there
is also the option of obtaining a reverse mortgage if you need additional income in retirement.
Reverse mortgages have become more popular and can provide income but homeowners should
be cautious and seek qualified legal advice if considering one.
Homes do have maintenance and repair costs that rental properties do not, but on balance it
remains a Great American Dream to own your own home and a great way to build financial
stability for your family’s future. If you’re interested in purchasing a new home or refinancing an
existing one, or getting a home equity loan, Five Star Credit Union can help. Call 888-619-1711
(option 2) toll free today to speak to one of our knowledgeable mortgage representatives and see
if you qualify for one of our low rate home loans.
We will always strive to find better ways to serve you and to act in our members’ best interest so
we can remain YOUR Five Star Credit Union.

dozens of other online services, you need to keep
the passwords easy to remember but hard to guess.
The above are all way too easy to figure out.
Some password tips:
• Change passwords every three to six months
(at least once a year unless required more
frequently).
• Don’t use the same password for every
account, especially accounts that a hacker
could access your credit card or financial
accounts through.
• Don’t make your passwords too short or too
obvious (your name, birthday, etc).
• The best passwords are a combination
of numbers, words, symbols and upper
and lower case letters. So a password like
“FoxTrot34#” is several million times safer
than just “foxtrot”. Some sites won’t even let
you use dictionary words in your password
since hacker software automatically tries all
of them quickly. You might consider using
the initials of a phrase you like such as “No
good deed goes unpunished” before adding
your lucky number or symbol) so it becomes
“Ngdgu25%”. Easy to remember, hard
to guess - even with sophisticated hacking
software.
• Since you likely (and should) have many
passwords, it’s OK to write down your
passwords as long as you keep them in a safe
place. That means NOT on a sticky note on
your computer or written on or near your
debit card or in a file by your computer
titled “passwords”.
With new technology allowing fingerprint, voice
recognition and eye retina identity verification
fast becoming available to consumers, passwords
may become a thing of the past in a few years.
It’s doubtful anyone but thieves will miss them.

VISA® PLATINUM CREDIT CARDS

5.99

%

BALANCE TRANSFER FOR LIFE!
Apply for a Platinum Visa® Credit Card today! No Annual Fee,
No Cash Advance Fee, No Balance Transfer Fee!
*Offer good with approved credit. Existing FSCU Visa® cardholders credit is already approved. APR on purchases vary by credit score and range from 7.99% (8.99% on rewards card) up to
17.99%. Restrictions may apply. The annual percentage rate of 7.99% on platinum cards has a daily periodic rate of 0.02189%. On the 8.99% APR rewards card, the daily periodic rate is
0.02463%. APR of the 3.99% 6 month introductory rate on purchases has a daily periodic rate of 0.01093%. All APRs are the same for purchases and cash advances. Balance transfers from
other financial institutions can qualify for a 5.99% APR for the life of the credit card balance (until paid off). The 5.99% APR for qualifying balance transfers daily periodic rate is 0.01641%. Penalty
rates still apply. Please request and read our full credit card agreement and disclosure before applying for a new FSCU Visa® card. Disclosures and applications are available at any FSCU branch
or at www.fivestarcu.com.
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Don’t delay... this is a limited time offer!

Trusty R. Fivestar’s

BRANCH NEWS
Dothan AL – FSCU will participate with two other area credit unions in a special
car sale on September 10th - 12th at the Houston County Farm Center. Many
of the area car dealers will be there offering special deals. Details to follow on the
FSCU website and dealer advertising.
All Branches – Reminder that members with Smartphones who have our mobile
banking app may now be eligible for our “take a picture of your check” remote
deposit with your Smart phone. See our website for more details.
Farmers State Bank in Georgetown, Lumpkin and Richland GA – We
are awaiting final approvals from all credit union and bank regulators before
finalizing our acquisition of the assets of this 3 branch bank. We will convert all
3 branches to FSCU branches.

Do You Need Gap Insurance?
Most people believe that
if their vehicle is totaled
or stolen, their primary
insurance will pay off
their loan balance. This
may not be true!
If your vehicle is totaled
or stolen, your primary
insurance carrier will
usually pay only the
actual
cash
value
(current market value) of your vehicle less your deductible. This amount could
be substantially lower than your loan balance.
The final result is a financial GAP where you must pay the difference between
your loan balance and your insurance settlement, which could mean thousands
of dollars out of your pocket.
That’s why many owners have chosen GAP (Guaranteed Auto Protection). GAP
Coverage helps eliminate the out-of-pocket expense you would incur to pay off
your loan should your vehicle be stolen or totaled.
What are your chances of having a GAP?
• The average new car will lose 60% of its value over 3 years of normal driving,
according to Automotive News.
• The Insurance Information Institute estimates that one vehicle is stolen in
the United States every 24 seconds.
• 18% of vehicles involved in a collision will result in a total loss, according to
CCC Information Services.
• Insurance companies report that every year a half million vehicles are written
off as a total loss due to accident, fire and theft.

Fill in the grid so that every row, every column, and every 3x3 box
contains the digits 1 through 9 only once. Solution on Page 4.

JUST FOR GRINS
“The hardest thing to learn in life is which bridge to
cross and which to burn.” - David Russell
“An acquaintance is a person whom we know well
enough to borrow from, but not well enough to
lend to.” - Ambrose Bierce

Five Star Level

Member Share Certificate Rates
APYs up to... $500 minimum

12 month
24 month
36 month
48 month

“If you could kick the person in the pants responsible
for most of your trouble, you wouldn’t sit for a month.”
- Theodore Roosevelt

1.06%APY*
1.36APY*
1.51%APY*
1.71%APY*

*APYs shown include a 0.30% APY dividend bump
rate if member maintains a Five Star level account

FSCU offers GAP insurance to members with a FSCU new car loan, usually at
little to no added monthly loan payment cost.

Wise
Sayings

0.75%APY*
1.01%APY*
1.16%APY*
1.31%APY*

$100,000 minimum

Federally Insured by
the NCUA

DIVIDENDS COMPOUNDED AND PAID MONTHLY
A penalty will be imposed for early withdrawals from
these instruments. The Annual Percentage Yield (APY)
offered as of June 1, 2015 at press time. Minimum
Balance Required is $500. Rates are subject to change.
IRA Certificates also available. To achieve Five Star
level requires a checking account with 10 or more
transactions per month and 3 or more other easy-toqualify-for services. Some restrictions apply.
For more Information, call (334) 793-7714 (option 5)
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LOCATIONS TO SERVE YOU
ALABAMA

Love your savings.
Everyone is looking for ways to save money, and that’s just what Love My Credit Union Rewards is all about. Five Star Credit union is excited to offer our members exclusive discounts
and benefits on products and services you use every day. Credit union members have already
saved over $1 billion with Love My Credit Union Rewards discounts. So along with lower loan
rates and fewer fees, here’s another way you can save even more.
• Exclusive discounted pricing on most new Chevy, Buick, or GMC vehicles with the Credit
Union Member Discount from GM.
• Save 10% on select regularly priced Sprint monthly service; businesses save 15% on select regularly priced Sprint monthly service. Plus, waived activation and upgrade fees (up
to $36 savings for each).
• Savings of up to 50% off other popular plans from Credit Union Auto Club (similar to
AAA).
• Save up to $15 on TurboTax Federal tax products.
• Save on services for your home from ADT, DIRECTV, Allied, and more.
• Earn cash back when you shop at over 1,500 online retailers with Love to Shop.
The more offers you take advantage of, the more you save.
Start saving today at LoveMyCreditUnion.org

COTTONWOOD OFFICE
Angela Calloway - Branch Manager
12864 N. Cottonwood Rd. • Cottonwood, AL 36320
Phone: (334) 691-7044 • M-F 9:00-5:00
Drive-Thru: M-F 8:30-5:00
DOTHAN OFFICES (2)
Mindy Richburg - Branch Manager
411 North Foster St. • P.O. Box 2028 • Dothan, AL 36302
Phone: (334) 793-7714 • Toll Free: 1-888-619-1711
Lobby: M-F 9:00-5:00
Drive-Thru: M-W 8:30-5:00/Th-F 8:30-5:30
Angela Calloway - Branch Manager
3331 West Main St. • Hwy. 84 West • Dothan, AL 36305
Phone: (334) 794-8171 • M-F 9:00-5:00
Drive-Thru: M-W 8:30-5:00/Th 8:30-5:30/F 8:30-6:00
EUFAULA OFFICE
Sarah Bradley - Branch Manager
1905 S. Eufaula Ave. • Eufaula, AL 36027
P.O. Box 789 • Eufaula, AL 36072
Phone: (334) 687-8864 • M-F 8:30-5
Drive-Thru: M-W 8:30-5:00/Th-F 8:30-5:30
HEADLAND
16662 Highway 431 S. • Headland, Alabama 36345
INSIDE WALGREENS
2041 E. Main St. (Ross Clark Cir. & 84E) • Dothan, AL
2940 W. Main St. (Westgate Pkwy. & 84W) • Dothan, AL
3574 Montgomery Hwy. (Westgate Pkwy & 231N) • Dothan, AL
INSIDE RITE-AID
130 S. Eufaula Ave. • Eufaula, AL
514 Kirkland St. • Abbeville, AL
INSIDE K-MART
2210 Ross Clark Circle (Southside) • Dothan, AL

GEORGIA
ATTAPULGUS OFFICE
Heidi Logue - Branch Manager
111 N. Main St. • P.O. Box 280 • Attapulgus, GA 39815
Phone: (229) 465-3431 • M-F 9:00-5:00

ACCESS 24 HOURS-A-DAY... 7 DAYS-A-WEEK
www.FiveStarCU.com

1-800-995-STAR (7827)
In The Dothan Area, Call: 836-2050

Call Toll Free 1-888-619-1711 for Member Service
b oar d of d irectors

J. Wallace Johnson - Chairman
Odis Buxton - Vice Chairman
Gary E. Manz - Secretary
Janice Green - Treasurer
Pamela Scott Suzann J. Culpepper Harold Stepler

“A Full Service Financial Institution”

Points of Interest

is published quarterly for the members of Five
Star Credit Union. Any suggestions or comments
may be sent to: Steve Brown, Newsletter Editor
Five Star Credit Union
P.O. Box 2028
Dothan, AL 36302
E-mail: browns@fivestarcu.com
©2015. Five Star Credit Union.

Federally Insured by the NCUA

supervisory co m m ittee
Bobby Swann - Chairperson
Jennifer Tharpe - Secretary
Kathy McBrayer

m ana g e m ent

Robert A. Steensma - President/CEO
Tyler Beck - Vice President, CFO
Deborah McRae - Vice President, Member Service
Randy Davis - Vice President, Member Business Services
Janice Miller - Vice President, SE Georgia Operations
Billy Gibson - Vice President, Market Development SE Georgia
Steve Brown - Director, Marketing
Lance Wagner - Director, Consumer Lending and Sales
Aaron Craig - Director, Mortgage Lending and Collections
Dale Watkins - Director - Information Technology
Pam Pettis - Director of Human Resources

Search for more free ATMs at www.FiveStarCU.com/atm or use free ATMs at any Publix.
Search for Shared Branches at https://Co-opSharedBranch.org/locator
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BAINBRIDGE OFFICE
Heidi Logue - Branch Manager
1027 East Shotwell St. • Bainbridge, GA 39819
Phone: (229) 493-0421 • M-F 9:00-5:00
Drive-Thru: M-Th 9:00-5:00 /F 9:00-5:30
BRUNSWICK OFFICES (2)
Kellie Eldridge - Branch Manager
4401 Altama Ave. • Brunswick, GA 31520
Phone: (912) 264-7533 • M-F 9:00-5:00
Rita Boatright - Branch Manager
2524 Stadium St. • Brunswick, GA 31520
Phone: (912) 265-6872 • M-F 9:00-5:00
CAIRO OFFICE
Vickie Gainous - Branch Manager
990 Hwy. 84-E • P.O. Box 794 • Cairo, GA 39828
Phone: (229) 377-8965 • M-F 9:00-5:00
Drive-Thru: M-Th 8:30-5/F 8:30-5:30
CAMILLA OFFICE
Connie McDowell - Branch Manager
260 US Hwy. 19N • Camilla, GA 31730
Phone: (229) 336-5666 • M-F 9:00-5:00
Drive-Thru: M-F 8:30-5:00
CEDAR SPRINGS OFFICE
Tracey Kirkland - Branch Manager
4637 Georgia Hwy. 370 • Cedar Springs, GA 39832
Phone: (229) 372-4586 • M-F 9:00-5:00
DONALSONVILLE OFFICE
Sherryll Smith - Branch Manager
305 West 3rd St. • Donalsonville, GA 39845
Phone: (229) 524-2500 • M-F 9:00-5:00
ST. SIMON’S ISLAND OFFICE
Kellie Eldridge - Branch Manager
95 Cinema Lane • St. Simon’s Island, GA 31522
Phone: (912) 264-7533 • M-F 9:00-5:00
OUTSIDE RICH-SEAPAK SECURITY GATE
200 Glyndale Drive • Brunswick, GA
INSIDE RITE-AID
211 W. College St. • Colquitt, GA
496 Hwy. 84E • Cairo, GA
INSIDE CVS
11685 Columbia St. • Blakely GA
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