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I recently took out a mortgage 
through Five Star and got a great 
low rate. They explained to me that 
my loan required something called 
Private Mortgage Insurance (PMI). 
Can you refresh my memory about 
what is PMI – and how long does 
it last?

Mortgage lenders nearly always 
require the borrower to have Private 
Mortgage Insurance when a mortgage 
loan is more than 80% of the value of 
the property. 

The purpose of PMI is to help protect 
the lender if the borrower defaults 
on the loan (i.e. doesn’t pay their 
mortgage payments). If the house 
must be foreclosed and happens 
to sell for less than the amount still 
owed, the lender may recoup some or 
all of their losses through PMI.  

Having this safeguard allows lenders 
to offer lower mortgage rates as they 
have less risk of losing money in a 
default. Of course, from the home-
owners perspective, PMI is an added 
cost that’s usually built into their 
monthly payment. 

The good news is that PMI payments 
may be eliminated at the homeowner’s 
request if the home increases in value 
and/or the payments made bring 
down the amount owed on the home 
to 80% or less of the current home 
value. 

You may be required to get a new 
appraisal (cost of $300-$500) to 
prove the current value of the house 
but usually the lower monthly 
payment due to the elimination of 
PMI payments can recoup the cost of 

At FSCU we enjoy having many members in 
varied geographies from southeast Alabama 
to southeast Georgia, in ages from young 
to old, in diverse populations from rural to 
small towns to mid-sized cities, and with an 
assortment of levels of incomes. We pride 
ourselves in having products and services 
to help meet the needs of all our members. 
As a credit union we are driven by different 
goals than banks, and we are here to serve our 
members' needs.
 
While we might take the idea for granted 
today, credit unions haven't always been 
around. Credit unions came into being as 
people realized that the best way to make it 
through times of need was to work together.

The first credit unions.
Farming has always been a business that 
lived close to the edge. One bad season could 
devastate a family farm. In 19th century 
Europe, even with the Industrial Revolution 
underway, most small towns needed the 
agrarian (farm) part of their economies as a 
means of existence. In parts of Switzerland 
and what is now Germany, long and deep 
droughts during that time hurt local farmers, 

threatening to put the bulk of these towns 
out of business. Local banks throughout 
the region were reluctant to provide loans 
to the farmers, even though that money 
was desperately needed to keep their farms 
and farming communities afloat. As if that 
wasn't bad enough, food prices skyrocketed 
because of the drought, making bankers even 
less willing to lend to the people who most 
needed it.

The first credit unions formed in those trying 
times during the 1850s and 1860s. Providing 
loans to local farmers helped alleviate the 
immediate problem. As members of these 
credit unions saw how much good they 
could do with their money in a cooperative 
manner, the idea spread quickly and credit 
unions swept through Europe, providing aid 
to the rapidly developing industrial sectors of 
Europe's burgeoning economies just as it had 
helped to buoy the farming sector.

By the early 20th century, credit unions had 
reached North America, where they took off 
quickly in Canada and in a number of the 
states. In 1934, the Federal Credit Union Act 
was signed into law in the United States to 
further allow expansion of credit unions. As 
the United States evolved and modernized, 
credit unions were there to meet the changing 
needs for free checking accounts, higher 
yielding savings accounts, lower rate credit 
cards, auto loans and mortgages as well as 
agricultural and business loans and many 
other products and services.

Credit unions are financial institutions, but 
they have also been part of a social movement 
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Meeting Member’s Needs 
The Goal of Credit Unions

Since 1964
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that is designed to help everyday people gain control over 
their finances. While a traditional bank’s goal is to maximize 
their profits for shareholders or trustees, a credit union’s goal 
is to return as much as possible back to their members in the 
form of lower interest rates on loans and higher interest rates 
on savings. 

There are about 57,000 credit unions in 105 countries, 
spanning 6 continents (all but Antarctica), and serving more 
than 200 million individuals and businesses. Over 6,100 
of those credit unions and more than 100 million of those 
members are located in the United States. 
 
If you are not using FSCU as your primary financial 
institution there are numerous excellent reasons for you to 
do so and to recommend us to your friends and family.

We also hope you will think of us first when you have a 
need for a great checking or savings account, a credit card 
or debit card or a lower interest car loan or mortgage. Even 
agricultural loans that started the credit union movement 
remain an important part of our cooperative efforts.
 
We will always strive to find better ways to serve you and to 
act in our members’ best interest so we can remain YOUR 
Five Star Credit Union.

an appraisal within a short time. We suggest you “do the 
math” before you arrange the appraisal.

Assuming you have not missed any of your mortgage 
payments, PMI will be dropped automatically (without 
an appraisal) by the lender under one of a few different 
conditions. One of these is when the mortgage balance 
reaches 78% of the original value of the home. So a home 
bought for $100,000 would need a $78,000 remaining 
balance for that to occur as this option does not take 
increased home value into account.

If you are still paying PMI in your home mortgage payment 
and you believe you owe less than 80% of your current 
home value, call your mortgage holder and ask them how to 
go about eliminating PMI. If you have not refinanced your 
mortgage in several years, you might find lower rates or a 
shorter term (fewer years) mortgage can further reduce your 
monthly payments or save you a lot in long term interest 
paid.

If you have further questions, or if anyone is in need of a new 
or refinanced mortgage, call FSCU's Mortgage Department 
at 888-619-1711 (extension 4045) or email us at Mortgage@
FiveStarCU.com or fill out an online mortgage application 
on our website. Apply for a Platinum Visa® Credit Card 

today! No Annual Fee, No Cash Advance 
Fee, No Balance Transfer Fee!

VISA® PLATINUM 
CREDIT CARDS

Value Your Savings Account!
Too many Americans don’t have 
any significant savings or their only 
measureable savings is in their employer’s 
401(k) or 403(b) retirement plan.

Tax-advantaged retirement accounts are 
fantastic, but it's unlikely that retirement 
is your only savings goal regardless of your 
age. When it comes time to put a down 
payment on a house, buy your next car, 

plan an exciting vacation, or just to have it as your emergency fund, the money 
in those retirement accounts will be locked up tight. There's no way to get to it 
without taking on massive penalties and paying a lot in taxes.

If you need the money in your FSCU savings account tomorrow, you can get 
it. You can withdraw cash in person, at a branch or from an ATM. You also 
have access by using our online banking or mobile banking to transfer funds 
to another account to make payments on a loan. You can also transfer funds to 
your checking account to conveniently use your debit card without worries of 
over-drafting.
 
If you want your money to be there when you need it, no matter when "it" 
is, don’t overlook the value of a savings account. Even if it's not your primary 
savings vehicle, a savings account offers you tremendous benefits.
 
To have the best chance of growing your savings account “Automate It”!
It’s easy to spend money in our hands or pockets or even our checking account 
and to lack the willpower to save. So you should set up automatic transfers 
between your draft account and your savings account or make it part of your 
employer direct deposit. Make that decision once and then never have to think 
about it again. You can save your willpower for more important decisions, and 
let your cash reserve grow.
 
Your savings with FSCU are insured up to $250,000 through NCUA. If 
something unthinkable happens, you're promised to be reimbursed for your 
losses. That's quite a lot of security for your hard-earned cash.

"NO KID, I 
DON'T THINK 
YOUR BUSINESS 
COUNTS AS A 
NON-PROFIT. 
YOU JUST 
DIDN'T MAKE 
MONEY BECAUSE 
NO ONE WANTS 
TO BUY BAGS OF 
SPIDERS."



Five Star Level 
Member Share Certificate Rates

DIVIDENDS COMPOUNDED AND PAID MONTHLY
A penalty will be imposed for early withdrawals from 
these instruments. The Annual Percentage Yield (APY) 
offered as of June 1, 2016 at press time. Minimum 
Balance Required is $500. Rates are subject to change. 
IRA Certificates also available. To achieve Five Star 
level requires a checking account with 10 or more 
transactions per month and 1 or more other easy-to-
qualify-for services. Some restrictions apply.
For more Information, call (334) 793-7714 (option 5)

APYs up to... $500 minimum    $100,000 minimum

 12 month 0.70%
APY*      0.95%

APY*

24 month 0.95%
APY*      1.31%

APY*

36 month 1.11%
APY*      1.46%

APY*

48 month 1.26%
APY*      1.66%

APY*
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*APYs shown include a 0.25% APY dividend bump 
rate if member maintains a Five Star level account

Federally Insured by 
the NCUA

Fill in the grid so that every row, every column, and every 3x3 box 
contains the digits 1 through 9 only once. Solution on Page 4.

Trusty R. Fivestar’sB R A N C H  N E W S
Holli Reynolds has been named the new Branch Manager at our Dothan 
North Foster St headquarters branch.

Kim Melton has been named new Branch Manager for both our Dothan AL 
84W (West Main St) and Cottonwood AL branches. Kim began her career 
with FSCU in January 2000.

Mike Bridges has joined FSCU as our Director of Communications and 
Public Relations.

JUST FOR GRINS
“All I ask is the chance to prove that 
money can’t make me happy.” 
- Spike Milligan

5.99%
*Offer good with approved credit. Existing FSCU Visa® cardholders credit is already approved. APR on purchases vary by credit score and range from 7.99% (9.99% on 
rewards card) up to 17.99%. Restrictions may apply. The annual percentage rate of 7.99% on platinum cards has a daily periodic rate of 0.02189%. On the 9.99% APR 
rewards card, the daily periodic rate is 0.02736%. APR of the 3.99% 6 month introductory rate on purchases has a daily periodic rate of 0.01093%. All APRs are the same for 
purchases and cash advances. Balance transfers from other financial institutions can qualify for a 5.99% APR for the life of the credit card balance (until paid off). The 5.99% 
APR for qualifying balance transfers daily periodic rate is 0.01641%. Penalty rates still apply. Please request and read our full credit card agreement and disclosure before 
applying for a new FSCU Visa® card. Disclosures and applications are available at any FSCU branch or at www.fivestarcu.com.

Don’t delay... this is a limited time offer!

BALANCE TRANSFER 
FOR LIFE!

How To Use 
Credit Cards 
Responsibly

Q. Should I use a credit card 
and how do I do that in a 

responsible way?

A. First, let’s look at why credit cards are a good idea:
• For emergencies. If you are stranded somewhere and your bank account 

is short of extra cash, your credit card allows you to pay for a tow truck, 
rent a hotel room, get a rental car and/or pay for car repairs.

• If you run out of funds a few days before payday and you need a tank 
of gas or groceries.

• If you earn Rewards. A rewards credit card will usually pay you between 
1% and 2% in cash back, gift cards, travel or merchandise on money 
you are spending anyway. So putting $500 a month on a rewards credit 
card and paying it off each month for 4 years can get you over $200 
back in rewards cash or gift cards or nearly twice that amount in travel.  
Or use a debit card for that same amount and get no rewards.

• They protect you from fraud. If someone steals your credit card or 
number (including online) you are limited to $50 loss (and few card 
companies even charge that amount). Debit cards do not have that 
protection and all the money in your accounts could be at risk.

• Credit cards keep you from having to write checks or keep track of how 
much is in your checking account every time you use a debit card.

• It’s an easy place to get a short term loan. Need money? …Pay with your 
credit card. No loan paperwork and interest rates are usually better than 
other unsecured loans. FSCU cards don’t even have a cash advance fee 
or balance transfer fee like other cards do.

The downside:
• It’s best to pay off your credit card each month to avoid interest charges.
• Don’t let your spending get out of control. The bill will come due at the 

end of the month.



A L A B A M A

LOCATIONS TO 
SERVE YOU
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Search for more free ATMs at www.FiveStarCU.com/atm or use free ATMs at any Publix. 
Search for Shared Branches at http://sharedbranching.org

“A FULL SERVICE FINANCIAL INSTITUTION”
POINTS OF INTEREST

is published quarterly for the members of Five 
Star Credit Union. Any suggestions or comments 
may be sent to: Steve Brown, Newsletter Editor

Five Star Credit Union
P.O. Box 2028

Dothan, AL 36302
E-mail: browns@fivestarcu.com
©2016. Five Star Credit Union.

b O A R d  O F  d I R E C T O R S
J. Wallace Johnson - Chairman Odis Buxton - Vice Chairman

Gary E. Manz - Secretary Janice Green - Treasurer
Pamela Scott Suzann J. Culpepper Harold Stepler

S U P E R V I S O R Y  C O m m I T T E E
Bobby Swann - Chairperson Jennifer Tharpe - Secretary

Kathy McBrayer

m A N A g E m E N T
Robert A. Steensma - President/CEO

Tyler Beck - Senior Vice President, COO
Deborah McRae - Vice President, Risk Management

Randy Davis - Vice President, Commercial Lending Officer
Todd Ivey - Vice President and Chief Financial Officer

Dale Watkins - Vice President, Chief Information Officer
Michael Langford, Vice President, Credit Administration

Steve Brown - Director, Marketing
Mike Bridges  - Director of Communications and Public Relations

Lance Wagner - Director, Consumer Lending and Sales
Aaron Craig - Director, Mortgage Lending and Collections

Pam Pettis - Director of Human Resources
Kellie Eldridge, Regional Director

Mindy Richburg, Regional Director
Sarah Bradley, Regional Director

Federally Insured by the NCUA

CALL TOLL FREE 1-888-619-1711 FOR mEmbER SERVICE

ACCESS 24 HOURS-A-DAY... 7 DAYS-A-WEEK

COTTONWOOD OFFICE !ATM!
Kim Melton Branch Manager 
12864 N. Cottonwood Rd. 
Cottonwood, AL 36320
Ph: (334) 691-7044 Ext. 1596
M-F 9:00-5:00 
Drive-Thru: M-F 8:30-5:00

DOTHAN OFFICES (2)
Holli Reynolds Branch Manager 
411 North Foster St. !ATM!
P.O. Box 2028
Dothan, AL 36302
Ph: (334) 793-7714 Ext. 1180
Toll Free: 1-888-619-1711
Lobby: M-F 9:00-5:00
Drive-Thru: M-W 8:30-5:00
Th-F 8:30-5:30

3331 West Main St. !ATM!
Kim Melton Branch Manager 
Hwy. 84 West
Dothan, AL 36305
Ph: (334) 794-8171 Ext. 1340
M-F 9:00-5:00
Drive-Thru: M-W 8:30-5:00
Th 8:30-5:30/F 8:30-6:00

EUFAULA OFFICE !ATM!
Brianne Barnes Branch Manager 
1905 S. Eufaula Ave.
Eufaula, AL 36027
P.O. Box 789
Eufaula, AL 36072
Ph: (334) 687-8864 Ext. 1440
M-F 8:30-5
Drive-Thru: M-W 8:30-5:00
Th-F 8:30-5:30

HEADLAND !ATM! ONLY
16662 Highway 431 S. 
Headland, AL 36345

INSIDE WALGREENS !ATM! ONLY
2041 E. Main St. • Dothan
2940 W. Main St. • Dothan
3574 Montgomery Hwy. • Dothan

INSIDE RITE-AID !ATM! ONLY
130 S. Eufaula Ave. • Eufaula
514 Kirkland St. • Abbeville

ATTAPULGUS OFFICE !ATM!
Heidi Logue Branch Manager
111 N. Main St.
P.O. Box 280
Attapulgus, GA 39815
Ph: (229) 465-3431 Ext. 1890
M-F 9:00-5:00

BAINBRIDGE OFFICE !ATM!
Heidi Logue Branch Manager
1027 East Shotwell St. 
Bainbridge, GA 39819
Ph: (229) 493-0421 Ext. 1649
M-F 9:00-5:00
Drive-Thru: M-Th 9:00-5:00
F 9:00-5:30

BRUNSWICK OFFICE !ATM!
Freddie Jackson Branch Manager
4401 Altama Ave.
Brunswick, GA 31520
Ph: (912) 264-7533 Ext. 1940
M-F 9:00-5:00

CAIRO OFFICE !ATM!
Vickie Gainous Branch Manager
990 Hwy. 84-E
P.O. Box 794
Cairo, GA 39828
Ph: (229) 377-8965 Ext. 1790
M-F 9:00-5:00
Drive-Thru: M-Th 8:30-5
F 8:30-5:30

CAMILLA OFFICE !ATM!
Connie McDowell Branch Manager
260 US Hwy. 19N
Camilla, GA 31730
Ph: (229) 336-5666 Ext. 1240
M-F 9:00-5:00
Drive-Thru: M-F 8:30-5:00

CEDAR SPRINGS OFFICE
Tracey Kirkland Branch Manager
4637 Georgia Hwy. 370
Cedar Springs, GA 39832
Ph: (229) 372-4586 Ext. 1590
M-F 9:00-5:00

DONALSONVILLE OFFICE !ATM!
Sherryll Smith Branch Manager
305 West 3rd St. 
Donalsonville, GA 39845
Ph: (229) 524-2500 Ext. 1840
M-F 9:00-5:00

GEORGETOWN OFFICE !ATM!
Brianne Barnes Branch Manager 
78 Main Street
P.O. Box 8
Georgetown, GA 39854
Ph: (229) 334-8585 Ext. 2255 
M-F 9:00-5:00

LUMPKIN OFFICE !ATM!
Rebecca Buchan Branch Manager
1689 Broad Street
P.O. Box 128
Lumpkin, GA 31815
Ph: (229) 838-4326 Ext. 2225 
M-F 9:00-5:00

RICHLAND OFFICE !ATM!
Margie Ross Branch Manager
272 Broad Street
P.O. Box 379
Richland, GA 31825
Ph: (229) 887-3311 Ext. 2200 
M-F 9:00-5:00

ST. SIMON’S ISLAND OFFICE !ATM!
Freddie Jackson Branch Manager
95 Cinema Lane
St. Simon’s Island, GA 31522
Ph: (912) 264-7533 Ext. 1980
M-F 9:00-5:00

OUTSIDE RICH-SEAPAK 
SECURITY GATE !ATM! ONLY
200 Glyndale Drive • Brunswick

INSIDE RITE-AID !ATM! ONLY
211 W. College St. • Colquitt
496 Hwy. 84E • Cairo

INSIDE CVS !ATM! ONLY
11685 Columbia St. • Blakely

G E O R G I A

To reach a branch by phone, call the local branch phone 
number and enter the branch’s 4 digit extension number 

when asked. Extension numbers are listed above.

Wise

Sayings

When you include the things that are 
most important in life, we are all richer 

than we think we are.

Can You Turn Negative Thoughts 
Into Positive Ones?

There is a reason why no one has ever written a best-seller on how 
to be negative. It's because we all know how to be negative and 
few people are looking to be better at it. We all doubt, we all fear, 
we all feel insecure. Try to replace those negative thoughts with 

positive ones. Try banishing those doubts and fears with positive 
thinking. Take away the limits you place on yourself!


