Fourth Quarter 2009

President's Message
Free, Five Star Checking is Here!
(Now earn interest on your checking account!)

E

conomic times are challenging
and your Five Star Credit Union
is very pleased to be able to help our
members with our new FREE Checking with Interest* (share draft)
account. Effective October 1st we
have also eliminated our monthly low
balance fees so there is no longer a
minimum $500 balance requirement
for checking accounts to avoid this fee.
We are also very pleased to
introduce our new Five Star relationship account levels. It is very simple and
does not require you to choose one over the other. If you have an active checking
account with us, the more services you use, the greater your benefits will be each
month. There are three levels for those who qualify. (see more details on Page 3)
1) Star level – Describes adult members without a FSCU active checking
account. These members receive a competitive dividend rate (currently 0.75%
APY) on their FSCU savings account.
2) Bright Star level – Benefits adult members who have an active FSCU
checking account as well as a savings account. The members receive 0.25%
APY dividend on their daily average checking account balance each month
and an enhanced dividend rate (currently 1.00% APY) on their savings.
3) Five Star level – Consists of FSCU members who have an active checking
account, savings account and 3 or more other services with FSCU that qualify.
With these 5 or more total services, you receive 0.50% APY dividend on your
checking account and an additional enhanced dividend rate on your savings
account (currently 1.25% APY). There are also 3 ways to earn up to 0.75% APY
additional on your savings account that can take your total APY as high as
2.01%

It pays to have a checking account with your Five Star Credit Union. There
is nothing to sign up for unless you wish to sign up for some of the additional
services to earn more dividends. Otherwise, you automatically qualify for each
level and its benefits based on your activity each month.
If you do not have an active FSCU checking account, now is a great time to
sign up for one or start to use your existing account enough to qualify. Stop by one
of our branches or call 888-619-1711 (option 3 for member services) and get started
with more earnings and savings with your Five Star Credit Union.
* Credit union “interest” is called “dividends”. APY is Annual Percentage Yield. See article inside this newsletter titled “More
About The New Five Star Account Levels” for more information. Rates and requirements are subject to change. APY rates are
current as of October 1, 2009.
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Fees or Interest?

I love Five Star Credit Union
but why do you charge a low
balance fee? I would really
like you to pay interest on
my checking and pay more
for savings and certificate
accounts??
Good news! As you have read
elsewhere in this newsletter, we
listened to our members. Effective
October 1st, low balance fees that
existed are now gone and we
now have free interest bearing
checking with no minimum balance required. We also now offer
the opportunity for higher yield
savings accounts (see “Presidents
Message”).
As far as the rates paid for certificate or money market accounts,
financial institutions including
credit unions, can only afford to
pay slightly less then what they
can get in return for the money
deposited from the certificate.
Continued on page 2
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Introducing
Quick,
Convenient

Five Star Credit Union is pleased to tell
you that we have improved our loan
process to make it easier, faster and more
convenient for our members to apply for a
loan and get a nearly “instant” answer.
Instead of using your valuable time and
gas to drive to us, you can now call our toll
free Phone Loan number and be quickly
connected to one of our friendly, knowledgeable loan specialists.
In most cases you will get your answer on
your loan approval before the phone call is
even done. They may even be able to help
you refinance some older loans you may
have and SAVE YOU MONEY! - Talk about
FAST and Convenient… all from the privacy of your own home or office.

LOANS
BY PHONE

So whether it’s for a car, boat, RV, personal
loan, credit card, new or refinanced mortgage, mobile home, home equity, or just
about anything else, call (toll free) 1-888619-1711 (select “Option 2” for the loan
department) and get the loan you need
completed today.

Call 1-888-619-1711

(choose option 2 for loans)
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Refinance your current mortgage or car loan and SAVE money each month.

What Unites Us All
The one thing that unites all people, regardless of age,
gender, religion, economic status or ethnic background,
is that deep down inside, we all believe that we are above-average drivers.

To continue to operate and
serve its members, the deposits
received must be loaned out to
good borrowers who will repay
the loan or be invested in safe
securities until more loans can
be made. When the economy
causes loans to slow down like
it has, and there is no place for
a financial institution to safely
reinvest un-loaned out money
at a higher rate, then they must
reduce the dividend rate offered
to their members to avoid paying
out more than they are bringing
in. We monitor these circumstances on a daily, weekly and
monthly basis and adjust our
rates to benefit our members to
the maximum we can. You will
be pleased to know that the rates
we offer on certificates, money
markets and savings (and now
checking) are always one of the
highest rates in the areas we
serve.

NEW HIGH
YIELD YOUTH
SAVINGS
ACCOUNT
As part of our
new relationship
accounts we now
have a “youth”
savings account
for member’s children or grandchildren
who became members under the age of
18. They get an enhanced savings dividend rate (currently 1.51% APY) until
they reach age 19. And add as little as
$10 additional deposit to their savings
account each month and they get a
0.25% APY enhancement to the dividends they earn.

More About The New Five Star Account Levels:
• Dividends are now paid on entire balance of savings account rather than beginning at
$100 as was the case (although $25 is still the required minimum that must be kept in the
savings account to remain a FSCU member).
• Dividends are paid on active checking accounts on average daily balances above $0.00
(formerly no dividends were paid on checking accounts and required a $500 minimum
balance to avoid a fee. A checking account can now go to $0.00 without incurring a low
balance fee.

Zoo Animals

• To qualify as “active”, a checking account must have 10 or more transactions a month.
“Transactions” include deposits, withdrawals and transfers. Writing checks that are processed, using your debit or ATM card, depositing your pay checks, using electronic bill
pay, withdrawing cash, and other things you do, should easily exceed 10 transactions per
month and qualify most members. An active checking account is required to qualify for
Bright Star or Five Star level dividends and other benefits.

Find and circle all of the zoo
animals that are hidden in the grid.
The words may be hidden in
any direction including backwards.

• Dividends on checking and savings will be paid monthly
• The Five Star level is our highest level. In addition to having
an active checking account and a savings account you must have
3 or more of the following services each month to qualify.

H Loan(s), (must be current, not past due, to qualify)
H Credit card (use at least 1 time each month or carry a balance)
H Debit card (use at least 3 times each month)
H Receiving e-statements instead of mailed statements
H Direct deposit of pay or pension into checking
H Adding $10 or more to your savings account each month
H Having a Money Market account ($2,000 minimum)
H Having a Certificate account, ($500 minimum) or
H Being age 55 or older, a teacher or active military (only 1 of these 3 can count).
• If you qualify for the Five Star level you can earn additional dividends on your savings
account (0.25% APY for each of these you do each month – up to 0.75% APY additional) by

H Using your debit card 12 or more times a month
H Depositing $10 or more to your savings account each month
H Maintaining an average daily balance of $3,000 or more in your savings account.
Five Star level accounts also qualify for other benefits when making car or mortgage loans.
• Checking accounts with less than 10 transactions are still "free" they just do not earn
dividends that month and will not initiate extra dividends on your savings accounts.
So keep those checking accounts "active" for the most benefits."
* APY means annual percentage yield. $100 is the minimum to open a FSCU checking account but there is no minimum balance required after opening. Overdraft and similar fees can still apply. Dividends are paid monthly on average daily balances of
checking accounts and savings accounts. Savings accounts require a $25 minimum to open which must remain in the account
to maintain FSCU membership and to qualify for dividends and other benefits. Contact any of our member service representatives for information on any fees or terms that may or may not apply. These accounts are also replacing some older pre-existing
accounts held by a small number of members such as the old Five Star account and the Wisdom Club account as we believe this
is in the best interest of these few and the rest of our members to have one set of universal accounts for all. Multiple current
loans count as multiple services. Delinquent accounts past 30 days and other issues that cause the credit union a loss may make
member ineligible to participate in any named level account. Loans and other services must be on the same account to qualify.
We are unable to combine accounts.

Solution on Page 4

Share Certificate RATES!
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DIVIDENDS COMPOUNDED AND PAID MONTHLY

A penalty will be imposed for early withdrawals from
these instruments. The Annual Percentage Yield (APY)
offered as of September 1, 2009 at press time. Minimum Balance
Required is $500. Rates are subject to change.
For more information, call (334) 793-7714
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longer terms up to

48

months
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Lessons From The Family Pet

Your

family dog was aging and dying of cancer when a kind veterinarian offered to euthanize
the longtime treasured pet at the family’s home. The family had a 6 year old son who
loved the dog dearly and they debated how to break the news to him, but decided finally to let
him be part of it that he might learn something about life. Little did they know he would teach
them something about it.

“A Full Service Financial Institution”

The next day, the aged pet’s loving family surrounded him. Their son seemed so calm, petting
the old dog for the last time, and they wondered if he understood what was going on. Within a
few minutes, the dog slipped peacefully away.

Points of Interest
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The young boy seemed to accept the transition without any difficulty or confusion. The family
sat together for a while after the dog’s passing wondering aloud about the sad fact that animal
lives are shorter than human lives. The young boy, who had been listening quietly, suddenly
spoke up, "I know why."
Startled, the family all turned to him. What came out of his mouth next
stunned them. They had never heard a more comforting explanation.
He said, "People are born so that they can learn how to live a
good life -- like loving everybody all the time and being nice,
right?" The six-year-old continued, "Well, dogs already know
how to do that, so they don't have to stay as long."
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          Live simply. Love generously. Care deeply. Speak kindly.

More Lessons to Live by
from
Our Loving Dogs

Happiness is...
Your Five Star
Account!

When loved ones come home, always run to greet them.
Never pass up the opportunity to go for a joyride. Allow
the experience of fresh air and the wind in your face to
be pure joy. Take naps. Stretch before rising. Run, romp,
and play daily. Thrive on attention and let people touch
you. Avoid biting when a simple growl will do. On warm
days, stop to lie on your back on the grass. On hot days,
drink lots of water and lie under a shady tree. When
you're happy, dance around and wag your entire body.
Delight in the simple joy of a long walk. Eat with gusto
and enthusiasm. Stop when you have had enough. Be
loyal. Never pretend to be something you're not.
If what you want lies buried, dig until you find it. When
someone is having a bad day, be silent, sit close by and
nuzzle them gently. Be always grateful for each new day

Solution for Word Search
Puzzle Page 3

LOCATIONS TO
SERVE YOU
ATM

Offices With ATM's

GEORGIA
ATTAPULGUS OFFICE ATM
Donna Trammell - Branch Manager
111 N. Main St. • P.O. Box 280
Attapulgus, GA 39815
Phone: (229) 465-3431
M-F 9:00-5:00
CAIRO OFFICE ATM
Vickie Gainous - Branch Manager
818 1st Ave., NE • P.O. Box 794
Cairo, GA 39828
Phone: (229) 377-8965
M-F 9:00-5:00
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CEDAR SPRINGS OFFICE
Tracey Kirkland - Branch Manager
Georgia Highway 370 • P.O. Box 265
Cedar Springs, GA 39832
Phone: (229) 372-4586
M-F 9:00-5:00
DONALSONVILLE OFFICE ATM
Sheryl Rogers - Branch Manager
305 West 3rd. Street
Donalsonville, GA 39845
Phone: (229) 524-2500
M-F 9:00-5:00
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DOTHAN OFFICES ATM ALABAMA
ATM
Gail Scott - Branch Manager
EUFAULA OFFICE
411 North Foster St.
Sarah Meadows - Branch Manager
P.O. Box 2028 • Dothan, AL 36302
1905 South Eufaula Ave. • Eufaula, AL 36027
Phone: (334) 793-7714
Phone: (334) 687-8864
Toll Free: 1-888-619-1711
M-Tu 8:30-4:00 / W 8:30-2:00 /
Lobby: M-F 9:00-5:00
Th-F 8:30-5:30
Drive-Thru: M-W 9:00-5:00 / Th-F 9:00-5:30
Terri Martin - Branch Manager ATM
3331 West Main St. • Hwy. 84 West
Dothan, AL 36305
Phone: (334) 794-8171
M-W 9:00-5:00 Th 9:00-5:30 F 9:00-6:00

ACCESS US 24 Hours-A-Day...7 DAYS-A-WEEK
F I V E S TA R

www.FiveStarCU.com

✪

PhoneLink
1-800-995-STAR

In The Dothan Area, Call: 836-2050

Call
Toll Free
1-888-619-1711
for

Member Service

