
EQUAL HOUSING
OPPORTUNITY

Our promise is to provide personal attention and opportunities for 
our member-owners to maximize their financial success in life. 

Your savings federally insured to at least $250,000
and backed by the full faith and credit of the United States Government

National Credit Union Administration, a U.S. Government Agency

NCUA

Federally Insured by NCUA

Switching is Simple.
Switch to Five Star Checking*

*Share Draft Account

Make life easier. Everything you need is right here.

These forms will help you switch to your Five Star Credit Union account.  We’re glad you 
are a member. If you need more assistance, call Member Care Center at 888.619.1711, 
option 7.

New “Checking” Account Number

261272046
Routing Number

Routing Number Account Number Check Number

1

888.619.1711 
We have 17 locations 
throughout Southeast 

Alabama and Southern 
Georgia. You can find the 

locations at
www.FiveStarCU.com



4.
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4 Simple Steps to Switch 
Your Checking Account  to 

Five Star Credit Union

        1.

2.

3.

Cancel scheduled automatic payments or withdrawals by completing the 
“Change Payments” form. Use this as a guide to schedule payments 
through Five Star Bill Pay or directly from each company. Maker sure to 
include mortgage, insurance, loan or other payments.

If you write checks, stop writing checks from your old account. After two 
weeks, or when all of your written checks have cleared, you can bring them 
to us and we'll buy them back or shred your old checkbook and debit cards.  

Re-direct Social Security or payroll deposits to your Five Star checking  
account using the “Change Deposits” form. Provide the form to your HR 
department, payroll processor, Social Security Administration or other 
pension administrator.  with a deposit slip from your new Five Star checking 
account. 

Close your old checking account. Complete the “Close Account” form and 
submit to your former financial institution. Now, you can simplify your life by 
using your new Five Star Credit Union share draft account. 

Quick Tip: If you have loans, bring them to Five Star and you can pay by 
simply transferring from your checking account to the loan account through the 
app and online banking. Pay your bills on your time. 
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Change Payments

AmountList Bills and the Name of the Company Bill Pay, Online Withdrawl or Mail

Use this as a worksheet to list all of your bills and how you want to automate them through online bill pay 
or through the company's website. 

888.619.1711 
We have 17 locations 
throughout Southeast 

Alabama and Southern 
Georgia. You can find the 

locations at
www.FiveStarCU.com

Set up Five Star bill pay through online banking at www.fivestarcu.com. Once you set up 
Five Star bill pay, it will populate in the app and you can pay or add more bills through the 
app. 
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Date

Name of Company Making Deposits

Street Address

City State ZIP

To Whom It May Concern:

You are currently depositing my paycheck or other automatic deposit to a checking account at 

my former financial institution:_______________________________________

Account #: _______________________________ Routing #: ___________________________    

Please make deposits instead to:

Five Star Credit Union

Routing #: 261272046 Account #: _______________________________

If you have any questions, please contact me at the phone number indicated below.

Check with your employer or other automatic or direct depositor to be sure you can use this form.

Signature Print Name

Street Address City State       ZIP

Home Phone Work Phone

Make as many copies as you need and use this 
form to switch any automatic deposits to your 
new Five Star Checking account.

Change Deposits




