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NEW ITM'S
COMING TO A BRANCH
NEAR YOU!
Five Star’s Interactive Teller Machines (ITMs) are coming to 84 West, Bainbridge, Cairo, Camilla,
Donalsonville, and Eufaula in the coming weeks. The ITMs will be in the drive-up lanes at the branches.
They will add another level of convenience for members who are not able to do their banking during
normal business hours.
Through the ITMs, members can access their accounts 24 hours a day, 7 days a week. In addition to
normal cash transactions, members can deposit cash and checks, make a Five Star loan payment,
transfer money to your other Five Star accounts, and print Five Star account statements.
Currently, we have ITMs in our three newest branches, 231 South, Murphy Mill, and Blakely. They have
been a huge hit with our Dothan and Blakely membership, and we’re looking forward to bringing this
state-of-the-art technology to many more of our members. Stay tuned to see where we will be adding
them next!

RATES ARE
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Join
Five Star
Online
It’s now easier than ever to refer
a friend to Five Star. Your friends
and family can join online at
www.fivestarcu.com. It’s easy,
convenient, and secure. Plus,
when they become a member,
you get $10 deposited into your
account, and they could win
$250. It's a win for everyone.
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Connect With Us

5 Days of Back to School
With the success of our Five Days of Christmas
giveaways, we decided to have the Five Days of Back to
School in August. Each day, a different school-related
trivia question was posted on Five Star’s Facebook
page, and a winner was drawn from all the correct
answers. The contest was open to Five Star members,
as well as non-members. The prizes got bigger and
better as the week went on. Our grand prize winner
won a new laptop. Plus, she got to select a teacher of
her choice to receive a $500 Visa gift card. It was such
a fun week, and we look forward to our third annual 5
Days of Christmas in December!

Best Credit Union
in Bainbridge

Angel House
Donation

Congratulations to our Bainbridge team
for receiving the Post-Searchlight’s “Best
Credit Union in Bainbridge” for the seventh
consecutive year. They have continued to
provide excellent service to our members
each day. Their hard work and commitment
to our members is evident in all they do!

The Wiregrass Angel House is a special
organization that helps victims of homicide
and robbery. During the height of the
coronavirus, they brought homemade
masks for our staff at all 17 branches! The
Five Star staff wanted to return the favor
so we donated $500 to them. We love our
masks and wanted to make sure they can
continue helping those in need.

There are several ways to connect
with Five Star Credit Union.
You can engage with Five Star on
Facebook and Twitter:

www.facebook.com/FiveStarCU
www.twitter.com/FiveStarCreditU
Call the Member Care Center at
(888) 619-1711 or send an email to
membercarecenter@fivestarcu.com.
Use the “Contact” button on the
website and send an email.
www.fivestarcu.com
Subscribe to Five Star’s
YouTube channel.
See original videos, testimonials,
and what makes Five Star a
unique financial institution.

Recent 5-star feedback:
Click the YouTube icon
at the top of our homepage.

"I just appreciate Five Star caring enough to help us. Mrs. Tracey Kirkland
at the Donalsonville branch reassured me that you are here to help your
members. I appreciate her and what you all are doing."
- Sheila, Donalsonville member
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HOLIDAY CLOSINGS

Columbus Day - Monday, October 12 • Veteran's Day - Wednesday, November 11

