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President’s Message
Robert A. Steensma • President/CEO

Five Star Credit Union
Approaching 50th Anniversary
A look back to how FSCU started and became the credit union we are today.

On August 18th 1964, eight employees of
the Great Southern Paper Company (now
Georgia-Pacific) in Cedar Springs GA
obtained a federal charter to operate a credit
union to serve the employees of the paper
mill.
They named the new organization Cedar
Springs Federal Credit Union. Each of the
8 founding members deposited $5 to start
their membership and make the credit union
official.
By the end of 1964 the credit union had 282
members from the paper mill and had assets
of $81,363. The credit union was operated
part time by its elected board of directors
who were all mill employees. The elected
“Treasurer” recorded the deposits and loans
and kept the books.
At first, the credit union only offered savings
accounts and small personal loans and the
rule then was that loans could not be for
more than $400 over what a member kept
in their savings account. It would be 15 more
years before a checking account was offered.
By 1968, with 508 members, the credit
union hired its first paid employee (Martha
Fussell) whose title was “Assistant Treasurer”
(later changed to “Manager”). Deposits, loans

and loan payments were still recorded on
paper. We would not become even modestly
computerized until 1970. The credit union
office initially consisted of a paper mill
closet with a desk. The closet was so small,
a member could not come in and close the
door behind them.
Fifteen years after our beginning, in 1979,
we moved out of the office/closet and into
a small brick and metal building on paper
mill property. That year we also offered our
first checking (legally required to be called
share drafts) and IRA accounts. By then we
had grown our assets to a still modest $3.4
million.
In 1984, with Ms. Fussell retiring, the credit
union hired Earl D. Griffin as Manager. His
title later became “President” when we began
to operate multiple branches and each had a
manager. The credit union in 1984 had 12
employees and assets of $9.2 million and still
just one office. Mr. Griffin would remain as
President for 23 years until his retirement in
2007.
1985 was a banner year. We made our first
mortgage loan (for just $14,000) and ended
the year with a total of only two. This was
also the year we built and moved into a 4,300
square foot headquarters outside the gates of
the paper mill in Cedar Springs. Earlier that
year we obtained our second branch office
when Englehard (now BASF) Credit Union
in Attapulgus GA merged their 401 members
and $279,000 in assets with us. We operated
their branch from inside Englehard until

Question & Answer
Does Five Star offer mortgage
loans? My parents need to
refinance their home and my
spouse and I still would like to
live the traditional American
Dream and own our own home.
Mortgage rates were lower a year
ago. Will they go lower again?
Did we miss our opportunity?
Thanks for asking. It always surprises
us when members say “I didn’t
know Five Star did mortgages!”
We made our first mortgage loan in
1985 and have made many thousands
since then. While it’s true that
mortgage rates reached an historic
low as recently as a few months ago
mortgage rates are still very attractive.
Equally important, you have so many
options in choosing a mortgage loan
than ever before (VA, conventional,
FHA, USDA, and your choice of
length such as 10 year, 15 year, or 30
year terms to name the most popular
lengths). While not everyone qualifies
for the lowest mortgage rate, most
people can qualify for an affordable
rate. A little history of mortgage rates
might help you see how historically
attractive rates still are.
Prior to the 1930’s, long term mortgage
loans did not exist. A homebuyer had
to make at least a 50% down payment
and could only get a short term
“balloon” loan (total amount due after
a year or two of payments).
In the early 1930s, somewhat longer
term mortgage loans began to become
available with rates of about 6 to 7%.
In the late 1930’s and early 1940’s
Continued on page 2
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1987 when we opened a separate branch in
the town of Attapulgus. We ended 1985
with 3,545 members.
In 1987 we opened our first office in Dothan,
AL and in 1989 opened another branch (our
4th) in Eufaula AL.
In 1990, Grady (county) Teachers Federal
CU merged its 529 members with us and we
began operating a 5th branch, in Cairo GA,
to serve them.
In 1991, after opening our 2nd Dothan office
and to better reflect our growing geography
and membership outside of Cedar Springs,
we changed our name to Five Star Federal
Credit Union. The word “Federal” was later
dropped when we became a state chartered
credit union in 1997. This helped us expand
and serve more members.
Over the next 22 years several other companysponsored credit unions merged with Five
Star. These included (with # of initial members
in parentheses) Sunshine (Bakery) Employees
Federal CU (719); Callaway Gardens Credit
Association (745); Day (Plywood) Co. CU
(128); Swift Mills CU (1,071); and Southern
Phenix Textile CU (426).

Several offices were also opened, closed or
moved during and after that time period
trying to find the right combination of
locations to best serve members in an
affordable and effective manner.
In 1997 we relocated our headquarters from
Cedar Springs GA to Dothan AL in our
current headquarters building. The large
Cedar Springs office continued to serve
members and was finally replaced in 2010
by a modern, smaller office at the same
location outside the Georgia-Pacific paper
mill where it started. In 2002 we opened our
Donalsonville GA branch.
At the end of 2006, Five Star CU had 16,998
members and assets of $146.5 million a truly remarkable success story from its
humble beginnings.
In 2007 I joined Five Star CU as the President/
CEO replacing the retired Earl Griffin.
With a great team of managers and employees,
Five Star Credit Union has continued to
grow and provide new and better services to
our members. Since 2007 we have added among many other things:
• More than 185 surcharge-free ATMs
convenient to members
• Free checking with interest
• Mobile banking
• Visa® credit card program
to get in trouble. The economy collapsed, and
we entered The Great Recession.

the 20 year mortgage became popular and
it offered rates as low as 5%. However The
Great Depression and World War II limited
the number of people who could take
advantage of these low mortgage rates.
After the war ended in 1945, the GI’s came
home and wanted to get married and buy a
house, rates stayed in the 5 to 6% range until
the 1970’s when they started rising from 7.5%
in the early part of the decade to as high as a
staggering 18% in the late 1970’s They finally
peaked at 18.5% in 1981 when the adjustable
rate mortgage was introduced to try to offer
a lower rate that could go up or (hopefully)
down each year. The economy and world
events finally stabilized and mortgage rates
did also.
By 1985 fixed rates had dropped to about
9%, then stayed in the 7-8% range thru the
1990s and into the early years of the 2000’s.
Mortgage loan rates then began to slowly drop
down to about 5% by 2008 when the housing
market and banks (not credit unions) started
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• 7 county community charters in Georgia
that allow us to serve all residents of each
county
• Shared branch banking that allows
members to use hundreds of other
participating credit unions’ branches
when they need to, and
• 4 new FSCU branches including a
2012 merger of Brunswick GA-based
former Frederica CU (3,506 members, 2
branches and $45 million in assets) and
new branches in Cottonwood AL and
Bainbridge GA.
As of this writing, Five Star is approaching
24,000 members and $260 million in assets
and we are in the process of buying the assets
of Flint River National Bank in Camilla
GA to be our 12th branch. We are also in
the process of building a modern branch in
Cairo GA with a drive thru window and we
own land in 3 other locations to build new
branches over the next few years.
We’ve come a long way from the original 8
members and the tiny closet.
The Five Star story is far from over. In fact,
we are certain it has many more pleasant
chapters ahead. We are glad you are part of
our history and we will always strive to find
better ways to serve you to remain YOUR
Five Star Credit Union.

What your boss wanted

To try to revive the economy, the Federal
Reserve helped drive down interest rates. This
was great for borrowers (but not for savers).
By 2010, mortgage rates had come down
to about 4.5% and in 2011 into mid 2013
even down as low as about 3.5% for a 30 year
loan. With the economy improving, longterm rates usually go up first and national
mortgage rates have risen slightly to about the
4% range.
This is still an historically low figure not seen
in any other decade in the past 80 years.
Rates are likely to continue to gradually rise
and there may never be a better future time
to re-finance your home or buy a home you
can afford than now. New regulations help
insure borrowers can afford their mortgage
payments although it has always been Five
Star’s goal to help all members who want to
buy a home or refinance their existing home
to finance one in a manner they can afford.
Call us at 888-619-1711 (option 2) and talk
to a mortgage specialist for more information.

Editors note: You won’t encounter any deceit at FSCU!

Menu Options
“As a child, my family’s menu consisted
of two choices: take it or leave it.”
- Buddy Hackett
Generalizations
“All generalizations are false,
including this one.”
- Mark Twain

Trusty R. Fivestar’s

BRANCH NEWS
ATM Update – Blakely GA:
We recently added an ATM in the CVS Pharmacy store in Blakely GA. The
ATM is surcharge-free for FSCU members.
Just a reminder that we also have ATMs in 4 Rite-Aid stores in Abbeville and
Eufaula AL and Cairo and Colquitt GA as well as in the 3 Walgreen stores
in Dothan AL for your convenience. And don’t forget the Presto ATMs at
Publix supermarkets and CU24Here® and MoneyPass® ATMs that are also
surcharge free to members. Please see our ATM locations under “locations”
on our website for alternatives.
Branch Update – Changes in Cairo GA and Cottonwood AL:
Our Cairo GA new office has started
construction. It will be a modern building
with a multi-lane drive-thru located just 1
block from the current branch and will have
frontage on Highway 84. It is expected to
be completed in the Spring of 2014.
Our Cottonwood AL branch has moved just down the street into a former
Wachovia/Wells Fargo bank building we purchased and renovated.
New Drive Thru Hours in Dothan AL:
Effective February 1 our two Dothan AL branches on 84W and N. Foster
St will open their drive-thru windows at 8:30am (½ hour earlier) Monday
thru Friday each day.

Fill in the grid so that every row, every column, and every 3x3 box
contains the digits 1 through 9 only once. Solution on Page 4.

Just For Grins...

A preacher said to a precocious six-year-old boy,
“So your mother says your prayers for you each night?
That’s very commendable. What does she say?”
The little boy replied, “Thank God he’s in bed!”

Financial Self Defense

Obamacare: Be Aware of Frauds and Scams
Whether you like the law or not, the Affordable Healthcare Act, also known as
Obamacare, may or may not have implications for you or your family. However,
if you are one of those trying to understand the law (or sign up), we want to
warn members that scammers and con artists are also working to gather personal
information and use it for their benefit. Obamacare scams have occurred over
the phone, through emails and fake websites, perpetrated by con artists posing as
government employees and Obamacare “navigators.”
Estimates suggests that over 700 fake or misleading Obamacare websites exist on the
Internet. However, the only legitimate website to find state and federal exchanges
is www.HealthCare.gov and hopefully will be fully functional by the time you
read this. Even if the other fake websites don’t steal your personal information, they
could corrupt your computer with malware. Just as an official website exists, the
official number for questions about Obamacare is 1-800-318-2596.

Tomorrow’s Millionaires

When giving your kids an allowance, which many parents believe will help
their children learn how to handle money responsibly, give it in bills that
encourage saving. For example, if your child is getting $5, give it to them in
five one-dollar bills instead of one five-dollar bill. Looking at his/her weekly
allotment like that, it’s visually easier to comprehend taking 20% of it for
saving. Encourage other habits this way. If you want them to contribute a part
to charity, save for a short term goal, or any other money habit you want to
encourage, this is a great method.

“Being Thankful”

Five Star Level

Member Share Certificate Rates
APYs up to... $500 minimum

12 month
24 month
36 month
48 month

0.75%APY*
1.01%APY*
1.16%APY*
1.31%APY*

$100,000 minimum

0.85%APY*
1.11APY*
1.26%APY*
1.41%APY*

*APYs shown include a 0.30% APY dividend bump
rate if member maintains a Five Star level account

Federally Insured by
the NCUA

DIVIDENDS COMPOUNDED AND PAID MONTHLY
A penalty will be imposed for early withdrawals from
these instruments. The Annual Percentage Yield
(APY) offered as of December 1, 2013 at press time.
Minimum Balance Required is $500. Rates are subject
to change. IRA Certificates also available. To achieve
Five Star level requires a checking account with 10 or
more transactions per month and 3 or more other easyto-qualify-for services. Some restrictions apply.
For more Information, call (334) 793-7714 (option 3)
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JANUARY 1, 2014
NOTICE
As provided in the Bylaws, the Chairman of the board has appointed
a Nominating Committee to nominate candidates for election to the
Board of Directors and to the Supervisory Committee. There are
two (2) Board positions with a 3-year term and one (1) Supervisory
Committee position with a 3-year term. The Nominating Committee
presents their nominations for the 2014 annual election as follows.
BOARD OF DIRECTORS
J. Wallace Johnson – Employed by Georgia-Pacific Corporation for 21
years, retired in 1996. Member of Five Star Credit Union for 33 years.
Presently serves as Chairman on the Board of Directors of Five Star
Credit Union, completing 27 years on the Board of Directors. Previously
served 2 years on the Supervisory Committee. Earned a B.S. Degree
with a major in accounting from Mississippi State University. Member
of Westgate Church of Christ.
Janice Green – Retired from Georgia-Pacific Corporation after 27
years of employment. Member of Five Star Credit Union for 35 years;
has served on Board of Directors for a total of 10 years. Has also
served on the Supervisory Committee for 23 years (also has served
as Chairperson of the committee). Graduated from Dale County High
School, Riley Business College and attended Wallace Community
College. Member of Blackwood Church and serves as Treasurer and
Sunday School Teacher. Resides in Headland.

SUPERVISORY COMMITIEE
Jennifer A. Tharpe – Employed by Great Southern Wood Preserving,
Abbeville, Alabama for 19 years. Previously employed by Great
Southern Paper Company for 7 years as Accounts Payable Clerk.
Presently serving on Supervisory Committee for 22 years. Member of
Five Star Credit Union for 27 years.
The Credit Union Bylaws provide for nominations to be made by
petition. Those members who desire to submit a nomination by
petition must follow the guidelines set forth in the Bylaws. Additionally,
each nominee by petition shall submit the petition, along with a
statement of qualifications, biographical data, and a signed certificate
that he/she is agreeable to nomination and will serve if elected to
office. Nominations by petition must be received by close of business
day Thursday, February 6, 2014. For a current copy of the Credit
Union Bylaws, or to present a nomination by petition, please submit to:
Secretary, Gary Manz, Five Star Credit Union, P.O. Box 2028, Dothan,
AL 36302.
In the event nominations by petition are made, the election will be by
mail ballot. Ballots will be mailed to each eligible member at least 30
days prior to the annual meeting scheduled for March 27, 2014 at the
North Foster Office in Dothan. If there is only one nominee for each
open position, there will be no election by ballot and there will be no
nominations from the floor.

Offices With ATM's

ATTAPULGUS OFFICE ATM
Donna Trammell - Branch Manager
www.FiveStarCU.com
111 N. Main St. • P.O. Box 280
Attapulgus, GA 39815
Phone: (229) 465-3431
all oll M-Free
9:00-5:00
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“A Full Service Financial Institution”

Points
of Interest
Printed on recycled paper.

is published quarterly for the members of Five
Star Credit Union. Any suggestions or comments
may be sent to: Steve Brown, Newsletter Editor
Five Star Credit Union
P.O. Box 2028
Dothan, AL 36302
E-mail: browns@fivestarcu.com
©2014. Five Star Credit Union.

SUPERVISORY COMMITT

EUFAULA OFFICE
Janice Green - Chairperson
Sarah Bradley - Branch Manager
Jennifer Tharpe - Secretary
1905 S. Eufaula Ave. • Eufaula, AL 36027
P.O. Box 789 • Eufaula, AL 36072 Bobby Swann
Phone: (334) 687-8864 • M-FM8:30-5
ANAGEMENT
Drive-Thru: M-W 8:30-5:00/Th-F 8:30-5:30

Robert A. Steensma - President /CEO

HEADLAND
Deborah McRae - Vice President, Member Service
16662 HighwayPam
431Pettis
S. • Headland,
Alabama
36345
- Vice President,
Finance
& Human Reso

Jeff DeShane - Vice President, Sales & Lending
COTTONWOOD OFFICE
Angela Calloway -Alton
Branch
Manager
Harrison
- Director, Member Business Lendi
12864 N. Cottonwood
• Cottonwood,
36320 Technolog
LarryRd.
Hickerson
- Director,ALInformation
Phone: (334) 691-7044 • M-F
9:00-1:00
2:00-5:00
Deborah
Street -&Director,
Mortgages
Steve Brown - Director, Marketing

Dogs are not our whole life, INSIDE RITE-AID
130 S. Eufaula Ave. • Eufaula, AL
but they make our lives whole.514 Kirkland St. • Abbeville, AL
- Roger Caras

G E O R G IFederally
A Insured by NCUA

ATTAPULGUS OFFICE
Answers:
Donna Trammell - Branch
Managerbus, hair, eye, door
111 N. Main St. • P.O. Box 280
• Attapulgus,
duck,
fingers, GA
pot,39815
eat
Phone: (229) 465-3431 • M-F 9:00-5:00

Phone: (229) 372-4586
M-F 9:00-5:00

DOTHANBRUNSWICK
OFFICES ATM
OFFICEALABAMA
ATM
Gail Scott - Branch
KellieManager
Sperring - Branch Manager
EUFAULA OFFICE
411 North4401
FosterAltama
St. Ave. • Brunswick, GA 31520
Sarah Meadows - Branch Manage
P.O. Box 2028 •Phone:
Dothan, (912)
AL 36302
264-7533 • M-F1905
9:00-5:00
South Eufaula Ave. • Eufaula, AL
Phone: (334) 793-7714
Phone: (334) 687-8864
CAIRO
OFFICE
Toll Free: 1-888-619-1711
Vickie
Gainous - Branch Manager M-Tu 8:30-4:00 / W 8:30-2:00 /
Lobby: M-F
9:00-5:00
8:30-5:30
818 1st/ Th-F
Ave.,9:00-5:30
NE • P.O. Box 794 • Cairo, GATh-F
39828
Drive-Thru: M-W 9:00-5:00

DONALSONVILLE OFFICE ATM
Phone: (229) 377-8965 • M-F 9:00-5:00
1-800-995-STAR
Sheryl Rogers
- Branch Manager (7827)
Terri Martin - Branch Manager ATM
In The
Area, Call: 836-2050
305
West Dothan
3rd. Street
3331 West Main St.
• Hwy.
84 West OFFICE
CEDAR
SPRINGS
Dothan, Tracey
AL 36305
Donalsonville, GA 39845
Kirkland - Branch Manager
all
Phone: (334)
794-8171
Phone: (229) 524-2500
4637
Georgia Highway 370 • Cedar Springs, GA 39832
F 9:00-6:00
for
ember ervice M-W 9:00-5:00 Th 9:00-5:30
M-F 9:00-5:00
Phone: (229)
372-4586 • M-F 9:00-5:00 oll ree

C

M
S
F
T
DONALSONVILLE
OFFICE
HoUrS-A-DAy...7 DAyS-A-WEEK
bACCESS
oar d US
of 24
d irectors
Sherryll Smith - Branch Manager 1-888-619-171
J. Wallace Johnson - Chairman
Odis Buxton - Vice Chairman
Gary E. Manz - Secretary
Janice Green - Treasurer
Pamela Scott
Suzann J. Culpepper
Harold Stepler

www.FiveStarCU.com

FIVE ST
A West
R 3rd✪St. • Donalsonville, GA 39845
305

PhoneLink

supervisory co m m ittee
Bobby Swann - Chairperson
Jennifer Tharpe - Secretary
Kathy McBrayer

m ana g e m ent

Robert A. Steensma - President/CEO
Tyler Beck - Vice President, CFO
Deborah McRae - Vice President, Member Service
Randy Davis - Vice President, Member Business Services
Janice Miller - Vice President, SE Georgia Operations
Billy Gibson - Vice President, Market Development SE Georgia
Steve Brown - Director, Marketing
Lance Wagner - Director, Consumer Lending and Sales
Aaron Craig - Director, Mortgage Lending

Search for more free ATMs at www.cu24.com/NoPremiumNoSelect/index.aspx or use free ATMs at any Publix.
Search for Shared Branches at www.cuServiceCenter.com
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W. Angelo Cloud
Angela Calloway - Branch Manager
Suzann
J. Culpepper
3331 West Main St. • Hwy. 84 West
• Dothan,
AL 36305
Harold Stepler
Phone: (334) 794-8171 • M-F 9:00-5:00
Drive-Thru: M-W 9:00-5:00/Th 9:00-5:30/F 9:00-6:00

1-888-619-1711

CAIRO OFFICE ATM
Vickie Gainous - Branch Manager
818 1st Ave., NE • P.O. Box 794
Cairo, GA 39828
Phone: (229) 377-8965
M-F 9:00-5:00

Federally Insured by the NCUA

DOTHAN OFFICES
Gayla Land - BranchBManager
OARD OF DIRECTORS
411 North Foster St. • P.O. BoxBilly
2028
• Dothan,
AL 36302
Lisenby
- Chairman
Phone: (334) 793-7714 • TollOdis
Free:
1-888-619-1711
Buxton
- Vice Chairman
Lobby: M-F 9:00-5:00 • Drive-Thru:
M-W
9:00-5:00
Gary E.
Manz
- Secretary
T-F 9:00-5:30
J. Wallace Johnson - Treasurer

2041 E. Main St. (Ross Clark Cir. & 84E) • Dothan, AL
2940 W. Main St. (Westgate Pkwy. & 84W) • Dothan, AL
3574 Montgomery Hwy. (Westgate Pkwy & 231N) • Dothan, AL

CEDAR SPRINGS OFFICE
LOCATIONS TO
Tracey Kirkland - Branch Manager
Georgia Highway 370 • P.O. Box 265
SERVE
ACCESS
24 YOU
HOURS-A-DAY... 7Cedar
DAYS-A-WEEK
Springs, GA 39832

GEORGIA

LOCATIONS TO SERVE YOU
ALABAMA

INSIDE WALGREENS

If you think dogs can't count,
try putting three dog biscuits in
your pocket and then give him
only two of them.
- Phil Pastoret

ATM

Steve Brown, Newsletter Editor
Five Star Credit Union
P.O. Box 2028
Dothan, AL 36302
E-mail: browns@fivestarcu.com
©2009. Five Star Credit Union.

Phone: (229) 524-2500 • M-F 9:00-5:00

M
1-800-995-STAR
Kellie Sperring - Branch Manager
ST. SIMON’S ISLAND OFFICE

For

eMber

ServiC

In The Dothan Area, Call: 836-2050

95 Cinema Lane • St. Simon’s Island, GA 31522
Phone: (912) 264-7533 • M-F 9:00-5:00
BAINBRIDGE OFFICE
Donna Trammell - Branch Manager
1027 East Shotwell St. • Bainbridge, GA 39819
Phone: (229) 493-0421 • M-F 9:00-5:00
Drive-Thru: F 9:00-5:30
INSIDE GA. PACIFIC CAFETERIA
Cedar Springs, GA (mill employee access only)
OUTSIDE RICH-SEAPAK SECURITY GATE
200 Glyndale Drive • Brunswick, GA
INSIDE RITE-AID
211 W. College St. • Colquitt, GA
496 Hwy. 84E • Cairo, GA
INSIDE CVS
11685 Columbia St. • Blakely GA
Printed on recycled paper.

